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The LegalShield™ Identity Theft Shield Plan includes so much more than

“do it yourself” information.

When an identity thief strikes, the emotions can
feel similar to those experienced during a house

fire. All of a sudden, everything you’ve worked for
is threatened. If your home were on fire, would you
want the fire department to send you brochures
about how to put out the fire, then follow up with
brochures about how to rebuild? Of course not.
You’d want them to jump in the truck, turn on the
sirens, and bring the water! Identity Theft Shield®"
puts the experts in the field of identity restoration
on your side.

Anyone can be a victim
of identity theft. "= =

Conveniently log in to our secure website for
instant access to your up-to-date credit
report based on data from Experian.

Your credit standing is one of your
most important financial assets. It’s important to
regularly review your credit report and immedi-
ately follow up on any inaccuracies, which could
be a sign of identity theft. The Identity Theft
Shield®™ makes accessing and reviewing your
credit report convenient and easy!

In addition to your credit report, we also
provide a detailed analysis of your Personal
Credit Score with your first credit report.

You can use the detailed analysis
and score to evaluate your current credit stand-
ing. Your credit score is provided to help you
better understand how lenders evaluate your
credit worthiness.

Not online much? You will receive
a welcome kit that includes an au-
thorization form. Complete the form
and mail it in to have your alerts and
monitoring sent to you through the
mail.

You will have a toll-free number to report any
potential discrepancies in your credit report. If
the discrepancy is identity theft, a Fraud Res-
toration package will be rushed to you and our
expert investigators will assist you in steps to
correct inaccuracies. See reverse for additional
information & exclusions.

Activate your continuous credit monitoring
through our secure website. You will receive
a welcome email confirming that your moni-
toring services are in effect.

+  Your Experian credit file will be monitored
continuously. If activity occurs on your
credit file, you will receive an alert of the
activity via email. The email will direct you
to our secure site where you can log in to
view the alert data.

For peace of mind, each month we will send
you an email confirming that there has been
no activity to your credit file. You can rest
assured that your credit files are being
closely monitored.

Only YOU can determine if you've
become a victim of identity theft because only
you know your financial history and activity. Our
monitoring services alert you to changes on
your credit report such as:

» Change of address - Credit has been request-
ed/reported under your name and Social
Security Number (SSN), but at an address
different than the one on file at the credit
repository.

+ Tradeline - Credit has been opened and
reported in your name.

+ Derogatory- Negative information reported
to the credit repository.

« Public record - Bankruptcy or lien reported
to the credit repository.

* Inquiry - Your credit information has been
requested by a creditor or other party.

It’s important that you immedi-
ately follow up on the alerts you
receive. If the changes to your
credit report were not initiated
by you, any of these actions can
indicate a potential identity
theft.

Receive expert advice from licensed inves-
tigators which can help you minimize risk
and take additional precautions if circum-
stances indicate you may be a victim of
identity theft.

« If identity theft happens, licensed investiga-
tors are standing by. They will customize
your solution and work on your behalf to
correct identity theft issues with affected
agencies and institutions like:

- Credit card companies

- Financial institutions

- All three national credit repositories
- Federal Trade Commission (FTC)

- Social Security Administration (SSA)
- Department of Motor Vehicles (DMV)
- U.S. Postal Service (USPS)

- Law enforcement personnel
- Other organizations that may be affected

»  Fraud alert notifications sent on your behalf
to all three national credit repositories, SSA,
FTC, USPS, and affected credit card compa-
nies and financial institutions.

* Proactive searches of applicable local and
national databases to look for information
you may not be aware of, such as criminal
activity in your name, DMV records in your
state, unknown addresses affiliated with
your name, and banking activity in your
name that was reported as mishandled.

The Value: Identity theft is a devastating crime
and the restoration process can be costly,
overwhelming and disrupt all aspects of your
life. The Identity Theft Shield>™ means from
consultation to restoration, the experts are on
your side, ready to take the steps necessary

to help restore your name and credit for you,
so you don’t have to face this serious crime on
your own.

Note: The Identity Theft Shield*™ covers you
and your spouse.

See back panel for Restoration Service Exclusions.



