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Local Government

Board of County Commissioners
D o ot A PSSR 595-4910
DT 1] o o Tt A N 595-4920
District 3., 595-4930
DT 1 o o [or A SN 595-4940
DT 1 o Tt s TN 595-4950
County Administrator......ccceeeeeeeeeeeeeeeieieneeeennens 595-4947
Animal Control.......ccvvveeeeecciiieeeeeceeee e, 595-0097
Animal Shelter ..., 595-3075
Building Inspections / Permits..........ccccccveeneee. 595-3550
Code ComplianCe ......cceoeeecinriiiiiieeeeeeeee e, 595-1820
EXtension Service .......ccccvvvvrivvvvvinnnnnnniiiienenn, 475-5230
Emergency Management .....cccccceevvvvviiiiinnnnnns 471-6400
Environmental .......coociieiiiiiiiiee e, 595-3623
Fraud, Waste & Abuse Hotline............ (844) 640-0008
Housing Information ......ccccceecvveeiiiviiinienenns 458-0466
Parks/Recreation.........ccceevveeeeiiviveeeeeecineennnn. 475-5220
Planning /Zoning .....ccceeecveeeecieeeeciieeecree e 595-3475
PUrchasing ......ccceeeeeeeeeiiiceccccirereee e 595-4980
PUblic WOrKS ....coeeeeiiieeeeeeeeeeeee e 595-3451
RECYCING ettt 937-2160
Road & Bridge Division ..........cccceeeeenvnnnnnnnenn. 937-2120
Solid Waste Department ........ccccoevcvveeeeennnnen. 937-2160
Clerk of Court ..., 595-4310
Property APPraiSer .....uuvivivvieiiiieieneneeeeeeaeens 434-2735
City of Pensacola ......ccccceeeviiiieeeeiiciieee e, 435-1603
Town of CentuUry ......cooovvvevvciniiieeeereeeeeeeeeeeae 256-3208
Tax Collector ... 438-6500
Escambia County School District .................... 432-6121
Supervisor of Elections .......cccccveveiviiiieeennnns 595-3900
State Government
Attorney General (price gouging) .......... (866) 966-7226
Dept. of Children and Families.............cccuuvnee.... 595-8200
Dept. of Environmental Protection ................. 245-2118
Dept. of Labor (fraud, waste, abuse) ...... (800) 347-3756

FL Dept. of Transportation ..........cccccvvvvvveeeenn. 414-4100

FL Forest Service (burn permits)................. 957-5701
Poison Control .......cceeeevvvvvvvveeeeeniieeeennnn, (800) 222-1222
Florida Dept. of Health in Escambia County ..... 595-6500
West FL Regional Planning Council ................ 332-7976
Traffic Information (automated) ........ccccevveeeiveennns 511

Federal Government

FEMIA oo (800) 621-3362
National Weather Service (Mobile) ....... (251) 633-6443
US Army Corps of Engineers ................. (202) 761-0011

Law Enforcement

All EMErgeNCIies .occvveeeeiiriiiieeeeiieee e 911
Escambia County Sheriff’s Office.................... 436-9630
Florida Highway Patrol ...........ccccvveveeeeennnnnnnn. 484-5000
Pensacola Police Department...........cccoeevunnnns 435-1900
Utilities

F I U (888) 757-6500
Central Water Works (Century)........cccceeeunnnens 256-3849
Central Water Works Sunshine State One Call

(call before you dig).....ccceeevcueieeeiriiiieeee e 811
ECUA. . e 476-0480
Escambia River Electric Co-op outages... (877) 688-3732
Farm Hill Utilities (Cantonment) .................. 968-2573
Gonzalez ULIlities ....ccooeeeveecciiieeeeeeeeeeee, 968-5434
Gulf Power outages.......cccccvveeeeeecnrnennnn. (800)487-6937
Molino UtIlities .....cccvveeeeeeciiieeeeeeeee e, 587-5538
Pensacola ENergy .....cccoovvvrreveeeeieeeeeeeeeeeeseennns 474-5300
Peoples Water ......cccceeveiieeeeiicieeee e 455-8552
Town of Century (water/natural gas) .............. 256-3208

Garbage Collection

City of Pensacola (black garbage cans) ......... 435-1890
ECUA (green garbage cans) .......ccccceeveeunnnnns 476-0480
(or blue if previously Allied Waste)

Town of Century (blue garbage cans) ......... 256-3208
Escambia County Landfill .........ccccoevivireinnnns 937-2160
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@ Emergency Management i *

The Escambia County Division of Emergency Management
is responsible for coordinating mitigation, preparedness,
response and recovery efforts for emergency events in our
community. Planning, continuous training and teamwork
have been the key to a quick response and successful recovery
from the many disasters that have impacted our community.

An emergency operations center, or EOC, is a facility designed
to serve as a local or regional support center. The EOC,
when activated, is a central location where representatives
of local government and private sector agencies convene
during disaster situations to make decisions, set priorities and
coordinate resources for response and recovery. The Escambia
County EOC is located at 6575 N. “W” Street in Pensacola. It
was built to withstand 200 mph winds and is equipped with a
generator sized to power all loads during an emergency.

Emergency Communications & 9-1-1

Escambia County Emergency Communications utilizes 4

Enhanced 911, which displays the caller’'s name, phone H E I_ P U S
number and street address. However, the caller will be asked
to verify some information. "Elp vnu

The most important information
we need to gather is the location
of the emergency and a call
back number in case we get

Q: What happens during a 9-1-1 call?

A: While the dispatcher is gathering the information, the
appropriate emergency response units are being sent by
another dispatcher. The dispatchers are all certified as National disconnected. To provide quality
Emergency Medical Dispatchers and are trained to provide service, other questions will be
instructions and life saving techniques that you can do until asked such as:

emergency responders arrive. It is important that you remain
calm even though you may be upset or scared. Stay on the | 7 A description of the

telephone and talk to the dispatcher; do not hang up until told emergency or event.
to do so. 2. Anyinjuries to yourself or other individuals along
with the type of injury if known.
Q: When do you call 9-1-1? 3. Ifany weapons were involved and if so, how
A: To save a life many and what kind.
To report a fire 4, Descriptions of vehicles involved.
To report a crime in progress 5. Names and descriptions of persons involved.

Anytime you believe there is an emergency

Dispatchers work in teams, so while one dispatcher will
ask you questions and provide instructions, others will
be contacting the first responders. Therefore, these
guestions do not cause a delay in dispatching emergency
responders, but assist them in better preparing for the
emergency you are reporting.

Please do NOT call 9-1-1 to report traffic congestion, to
inquire about government services, to report electricity
or other utility disruptions, or to find an address or other
general information.

J
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s How will you know?

ALERT) ) ) Escambia

The Alert Escambia emergency notification system
provides updates during local emergencies and disasters to
participating Escambia County residents via text message,
email or phone call. This free service can provide lifesaving
information in times of emergency, distributed by the
Escambia County Division of Emergency Management.

You'll be able to select your preferred method of
communication when signing up for the alerts.

For technical support, email alertescambia@myescambia.com
and you will receive a response within two business days.

sy escambia.com % Stay Updated

In the event of an emergency, Escambia County's website
www.myescambia.com will be updated regularly with the

latest information on the emergency B

including event status, what you can do ’i'l“::‘*"“""

to keep safe, and any disaster services Diie 1 s

available. Sl et
Dbt 1 Lidaien

To sign up for Escambia County email :’::m

alerts, click on the "Stay Updated" tab  sec g sen

on myescambia.com and select your &=
desired subscription categories.

Century tornado damage from February 15,-2016.

WIRELESS
EMERGENCY

ALERTS
CAPABLE

When extreme weather or other disasters threaten
your area, Wireless Emergency Alerts will send up-to-
date, lifesaving information directly to your cell phone.
The messages are sent through mobile carriers without
the need to download an app or subscribe to a service.
The alerts provide timely instruction during times of
emergency, including extreme weather such as tornadoes
or hurricanes. WEAs S
are offered for free E
by wireless carriers
and will not count
toward text limits on
your wireless plan.

\

Flash Flood Warning thi
EDT. id flood area
-NWS

ck local media.

Along with extreme weather, WEAs may be sent for:

e Local emergencies requiring evacuation or immediate
action

e AMBER Alerts for missing, endangered children

e Presidential alerts during a national emergency

During February 2016 tornadoes in Escambia and Santa
Rosa counties, WEAs alerted thousands of local residents
to the danger, providing information about the storm’s
location and directing those in the area to take shelter
immediately. Though the storms destroyed about 45
homes and buildings and damaged more than 300 others
in Escambia County, no one was killed during the disaster.

For more information about Wireless Emergency Alerts, visit
WWW.Nws.noaa.gov/com/weatherreadynation/wea.html.




= Make a Disaster Plan

Before a Storm

Each year prior to hurricane season, your family should review your existing strategy and make changes as necessary. Your
hurricane strategy should include evacuation plans, such as where your family and pets will go, what route to take, when to
leave and what supplies are necessary. Supplies should last for at least 72 hours.

In the event the storm is a threat to your surrounding area, listen to local media for information and instructions and follow

these steps to prepare:

Pack an emergency Inforn.'n out-of-town family Have a supply of cash. Know your evac.u_atl.on
supply kit. and friends of your emergency ATMs and banks may zone and familiarize
plans, and stay in contact. not operate immediately yourself with routes.

following a storm.

@ 0 E

Review your hurricane )\ [ Fuel your vehicles ) [Install storm shutters Bring all outdoor objects
strategy each year with || prior to evacuating, or cover windows with indoors, such as lawn
family members, including || as fuel pumps rely on | | plywood and secure all furniture, toys and gardening
evacuation plans. electricity. doors. equipment.

More pre-storm tips:

O Freeze water in plastic bottles to place in refrigerators O Fill sinks and bathtubs with water and check for leaks.
and freezers to help keep cold. o Unplug small appliances that you will not use and turn off
o Adjust refrigerators and freezers to the coldest settings. propane tanks.

During a Storm

o Secure all windows, doors and take refuge in a small interior
room, such as a closet, hallway or basement.

o Cover yourself underneath a sturdy table or a mattress.
After a Storm

o If you evacuated, wait until authorities allow you to return
before doing so.

o Stay on firm ground and beware of fallen objects, flooded
areas and debris.

0 Make sure your vehicles have plenty of gas and drive only if
necessary.

0 Replenish supplies, such as batteries, non-perishable food
and water.




) Get a Kit

All Americans should have some basic supplies on hand in order to survive for at least three days if an emergency occurs.
Below are some basic items that every emergency supply kit should include. However, it is important that individuals
review this list and consider where they live and the unique needs of their family in order to create an emergency supply kit
that will meet these needs. Individuals should also consider having at least two emergency supply kits, one full kit at home
and smaller portable kits in their workplace, vehicle or other places they spend time.

This kit should be in one container,
and ready to “grab and go” in
case you are evacuated from your

This is your main disaster supplies kit and
should contain essential food, water, and
supplies for at least three days. Keep this kit

In case you are stranded, keep a
kit of emergency supplies in your
car. This kit should contain food,

in a designated place and have it ready in  workplace. Make sure you have water, first aid supplies, flares,
case you have to leave your home quickly.  food and water in the kit. Also, be  jumper cables, and seasonal
Make sure all family members know where  sure to have comfortable walking supplies.

the kit is kept. Additionally, you may want
to consider having supplies for sheltering
for up to two weeks.

shoes at your workplace in case an
evacuation requires walking long
distances.

Prepare your Disaster Kit:
What iterns should you have on-hand for a power cutage:

)

. .. = . l““mhmﬂ*ﬂﬂ
- coald kst for sasvernl doys. Steek eannad foods, dry mines
= wwmumnmmm '

KEEP IN WATERPROOF CONTAINER

O Wills, deeds and titles a
O Insurance policies for a
home, health, life and Q

a

Bank account numbers
Mortgage information
Important telephone
numbers

Family records (birth,
marriage, death,
divorce and adoption
paperwork)

Receipts for anything
you purchase prior to
and following a storm,
including generators,
chain saws and repairs.

automobiles
Stocks, bonds and

investments

Passports, social security
cards, immunization records
Utility bills (for proof

of residency and to turn off
utilities that bill regardless
of service)

Credit card account numbers

Inventory of household

€3 FEMA

Whistle (signal)

food

Daily prescription medications such as
insulin, heart medicine and inhalers
Prescribed medical supplies such as
glucose and blood pressure equipment
Aspirin/pain reliever

Anti-diarrhea medication

purify, boil water for one
full minute at a rolling boil
then let it cool.

goods This infarmation i only 0 poition of what you nead b be prapared;
for o infoenanteon and mscurces, Wil Fendy gov and FERA o,
Tools, Food and Other Supplies First Aid Kit Water
O Paper plates O Matches U Latex or other sterile gloves e Store in plastic containers.
O Plastic utensils QO Aluminum foil || & Sterile dressings to stop bleeding e Plan for at least five days:
O Flashlights O Plastic storage | d Soap and antibiotic towelettes One gallon of water per
O Battery-operated containers O Antibiotic ointment person, per day. _
radio O Garbage bag O Burn ointment e Save empty two-liter
O Spare batteries Q Small shovel O Adhesive bandages bottles during hurricane
O Non-electriccan O Sleeping bags | U Eye wash solution season to fill with water
opener O Hygiene items | d Thermometer before a storm arrives.
QO Fire extinguisher [ 3-day supply of | 4 Scissors/tweezers * Fill bathtubs and sinks with
Q Tent nonperishable O Petroleum jelly/lubricant water for sanitation use. To
a a
a
a
a
a

Antacid and laxative




4@ Shelters

Shelter openings in Escambia County vary with each emergency. Openings will be announced through all means possible,
including local media outlets, press conferences and public meetings. Do not go to a shelter until you have verified that it

is open.

For a complete list of shelters during a disaster, visit BeReadyEscambia.com.

ﬁ@@@@ams}a@[lw

Evacuation shelters are provided for public use in the event an evacuation becomes necessary and if you have no
other place to go.
e |tis recommended that other arrangements be made with a friend or relative that lives in a well-constructed home,
out of the evacuation area, and properly protected to withstand hurricane force winds. You will be more comfortable
in a less crowded environment and among friends.

Shelter Conduct

e Smoking is not permitted inside the shelter. A designated
smoking area will be identified outdoors, weather permitting.

e Individuals who do not follow the shelter rules will be removed.

e Escambia County and its partner agencies will not be
responsible for any lost personal belongings or equipment.
Personal belongings or equipment brought to the shelter
should be marked with your name.

e Do not bring weapons of any sort (knives, guns, etc). Alcohol
is not permitted at the shelter. Weapons and alcohol will be
confiscated by shelter staff and either turned over to law
enforcement or disposed of.

Things to Take to a Public Shelter

If you go to a public shelter, you will need to
take the following items to support you and
your family for four days:

O A change of clothing, rain gear and
sturdy shoes

O Toiletries and personal items

O Blankets or sleeping bags and pillows

O Identification and any important papers
0 Games, toys or books for children

0O Books for adults

O Special items for infants or elderly family
members

O Any special dietary needs & non-perishable
foods for snacks

O Battery-operated radio, flashlights and
plenty of spare batteries

O Prescription medications or any over-
the-counter medications you normally
take

Shelters are a Last Resort

Buildings used for evacuation shelters are
normally public schools that are staffed by
specially trained American Red Cross volunteers
and staff. Shelters are generally crowded, usually
uncomfortable (especially when the power goes
off, since there is no ventilation), have long lines
to use restrooms and get food, and are very
noisy, making it difficult to rest or sleep. Keep
in mind you may have to stay in the shelter for
several days.



& Special Needs Shelters

Special Needs Shelter Information

A special needs shelter is a shelter of last resort for people who
need more medical supervision than a general population shelter
can provide due to special medical needs, but they do not require
hospitalization. A person with special needs is someone who
during an evacuation, either mandatory or voluntary, will require
assistance that exceeds the basic level of care provided at the
general population shelter, but they will not require the level
of skilled medical care provided at institutional facilities such as
hospitals and nursing homes.

Registration is voluntary. This registry is for planning purposes
only and will not initiate any automatic services on behalf of the
registrant. Assistance needed by individuals must be initiated at
the time of need by the individual by calling local officials when
evacuations have been ordered. All registrations expire after one
year and must be updated on the anniversary of the registration.

Registering for the Special Needs Shelter

You must pre-register with the Public Safety Department online at
https://snr.floridadisaster.org. Should you not have internet access, you
may call (850) 471-6400 for an application to be mailed to you. Your home
health agency or local physician will also have access to the registration
forms if necessary. Once the form is completed, you may mail them to:

Escambia County Department of Public Safety
Special Needs Registry
6575 N. “W” St.
Pensacola, FL 32505

Once it has been determined the special needs shelter will open, spaces
may fill quickly. The special needs shelter does not accept reservations
nor does the registry save shelter spaces for individuals.

For more information about special needs shelters in Escambia County,
visit www.myescambia.com/beready/special-needs-shelter-information.

Persons with the following conditions or requirements are not suitable for
the special needs shelter and should be referred to a medical management
facility (this list is not all inclusive):

e Third trimester pregnancy Hyperalimenation
Renal dialysis Bedridden and total care patient
Patients requiring isolation Acute shortness of breath
Ventilator patients Acute chest pain
IV Therapy

Persons with the following conditions or impairments (if not combined with
other qualifying conditions) do not require sheltering in a special needs
shelter and are suitable for a general shelter:

e First and second trimester pregnancy * Amputees
e Vision Impaired ¢ Wheelchair Bound
e Hearing Impaired

QUESTESE

For medical questions about which shelter will best accommodate your needs,
call the Escambia County Health Department at (850) 595-6500.




Pet Preparedness
& significant number of families have pets and they'ra part of the family. They
nead to be ready for a disaster too; take simple steps now so they're prepared

Not all shelters will
* accept pets, plan in
advance for shelter
options that will
work for both you
and your pets.

Develop a buddy
system with neighbors
or friends to make
sure that someone is
available to care for
your pets if you are
unable to do so.

Assemble an

- emergency kit for
'..4 your pet.

What Goes in Your Pat Emergancy Kit
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Caring for Your Pets

Sheltering with pets

Escambia County has identified a pet-friendly
shelter for household dogs and cats only. Visit
BeReadyEscambia.com for the location. The pet-
friendly shelter should be a last resort — identify other
locations to shelter pets before a disaster.

Space is limited at the pet-friendly shelter. Pet owners
will be required to shelter in the Red Cross shelter
adjacent to the pet-friendly shelter so they will
be available to care for their pets as required. The
people and pet shelters are separate facilities, but are
adjacent to each other.

For the protection of people and other pets at
the shelter, animals brought in without proof of
current vaccinations will be vaccinated by Escambia
County Shelter staff. We highly encourage making
arrangements to move your pets from the shelter into
other safe housing as quickly as possible.

Owners will be issued a wristband or card that will be
used to verify their ownership of their pets so that
they can come visit them or care for them while they
are staying at the shelter.

Pre-registration

Pre-registration will help expedite the check-in process,
and it is recommended for people who anticipate they
will be evacuating with their pet to the pet shelter.

The registration forms can be downloaded from
BeReadyEscambia.com. Once completed, fax (850)
595-3081 or mail the registration forms to:

Escambia County Animal Shelter
Attn: Pet Shelter Registration
200 W. Fairfield Drive
Pensacola, FL 32501

Pre-registration does not
reserve a space at the pet
shelter, and the pet shelter
does not take reservations.
Shelter usage/space is based
upon a first come-first served
basis until the facility is full.

Intake Process

Upon arrival at the public shelter, a person must register
at the general population shelter and must also register
their pets as they are received in the pet shelter facility.
Cats and dogs will be separated as much as possible to
minimize the stress of the animals.

Service Animals

Serviceanimalsareallowedin anybuildingaccessible
by the person and to the extent of federal, state or
local laws. Service animals may accompany their
owners in general or special needs shelters.




3 Planning for the Farm & Animals

Disaster Preparedness and Evacuation Planning for Livestock and Equine Animals:

Disaster preparedness is important for all animals, but it is particularly
important for livestock and equine because of the animals’ size and their
shelter and transportation needs. Disasters can happen anywhere and can
take many different forms, all of which may necessitate evacuation. It is
imperative that you are prepared to protect your livestock and/or equine,

whether by evacuating or by sheltering in place.

The leading causes of death of large animals in hurricanes and similar events
are collapsed barns, dehydration, electrocution and accidents resulting from
fencing failure. In a slowly evolving disaster, such as a hurricane, leave no
later than 72 hours before anticipated landfall, especially if you will be

hauling a high-profile trailer such as a horse trailer.

Preparing the Farm

Planning ahead can minimize damage to livestock, property

and recovery time. You should:

e Establish escape routes for cows, horses, sheep and other

livestock to higher elevation in case of flooding.
e Arrange for a place to shelter your animals.

e Drive large animals out of barns that may be flooded. They
will often seek shelter in barns in emergency situations.

e Make sure livestock have a good source of food and water.

e Move hay, machinery, fuels, pesticides, fertilizers and

other chemicals out of flood-prone areas.

e Turn off electrical power to machines, barns, and other

structures that may become damaged or flooded.

e Secure loose items, such as lumber, logs, pipes, machinery

parts, and tools.

Take your disaster supplies with you or make
sure they will be available at your evacuation
site. You should have or be able to obtain feed,
water, veterinary supplies, handling equipment,
tools and generators.

Inform friends and neighbors of your evacuation
plans. Post detailed instructions in several places
to ensure they are accessible to emergency
workers in case you are not able to evacuate
the large animals yourself.

Important documents for your livestock and
equine should be taken with you in a waterproof
envelope, as well as color photographs for
identification, emergency telephone numbers
and veterinary documents.

James C. Robinson Escambia County Equestrian
Center, 7750 Mobile Highway in Pensacola, may
accept equine animals during an evacuation as a
result of hurricanes, based on the severity of

the approaching storm. Once the stalls have been filled, people may bring their animals and keep them in their animal travel
trailers if desired. All care of the animals will be at the responsibility of the animal owners. No feeding or care services will

be provided by the county or pet shelter managers.

Sheltering in Place

If evacuation is not possible, a decision must be made about
whether to confine large animals to a shelter on your farm
or leave them out in pastures. Owners may believe that their
animals are safer inside barns, but in many circumstances,
confinement takes away the animals’ ability to protect
themselves. This decision should be based on the type of
disaster and the type of sheltering structure.

If your pasture area meets the following criteria, your large
animals may be safer in the pasture than being evacuated:

No barbed wire fencing (woven wire fencing is best)
Larger than one acre in size. If less than an acre,

your livestock may not be able to avoid blowing debris
No exotic (non-native) trees, which uproot easily

No overhead power lines or poles

No debris or sources of blowing debris

DISASTER SUPPLY KIT

In addition to family disaster kits, agriculture producers
should also keep on hand additional supplies to protect
the farm. These include:

¢ Sandbags and plastic sheeting, in case of flood
e Wire and rope to secure objects

e Lumber and plywood to protect windows

e Extra fuel for tractors and vehicles stored in a safe location
¢ Hand tools to assist in preparation and recovery
e Fire extinguishers at all barns and in all vehicles

¢ A safe supply of food to feed livestock

¢ A gas-powered generator in case of power failure

Useful

Websites: www.sshc.org

Emergency equine shelter/evacuation info

Florida Dept. of Agriculture, animal sheltering
www.freshfromflorida.com




® Preparing for Power Outages

7

Gettmg Ready
If you use life-sustaining electrical equipment, pre-register with the
special needs shelter (see page 7).

e Consider purchasing a small generator or know where to rent one
if you use life-sustaining equipment that requires electrical power.

e Post the telephone number of the new construction, repairs and
power outage listing of your local utility.

¢ If you own an electric garage door opener, learn how to open it
without power.

e Prepare a power outage kit. For short outages, consider having glow
light sticks, flashlights, battery-powered radio, extra batteries and a

wind-up clock on hand.
e Make sure you have an alternate heat source and a supply of fuel.

Please do not call 9-1-1 to report
power outages. Power outages
should be reported to:

Gulf Power at

GUIFA 1-800-GU-POWER
POWER  (1-800-487-6937)

AH SOUTHERM COMPANY or Outagemap.
gulfpower.com

Escambia River Electric

Cooperative, Inc. at 2 ch

1-877-OUT-EREC  EscamBIA RIVER
(1-877-688-3732)  !!'"'creorinne

e Have a corded phone available (cordless phones do not work without power).
e When installing large home generators, follow the manufacturer’s instructions and have it inspected by the utility

company and the county inspection and code compliance department.

e Unplug computers and other voltage sensitive equipment to protect them against possible surges (even if you have

surge protectors) when power is restored.
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When the Outage Could be Lengthy

Report power outages to your utility company.
Once you report your outage, do not use
your telephone or cell phone. Phone lines are
needed for emergency use.

If powerisoutinthe neighborhood, disconnect
electrical heaters/appliances to reduce demand
and protect motors from low-voltage damage.
If you leave home, turn off or unplug heat-
producing appliances.

Stay away from downed transmission lines
and report them to your utility company.
Conserve water, especially if you are on a well.
Keep doors, windows and draperies closed to
retain heat in your home if it is cold outside.
Keep refrigerator and freezer doors closed.
Be extremely careful of fire hazards from
candles or other flammable light sources.
When using kerosene heaters, gas lanterns or
stoves inside the house, maintain ventilation
to avoid a build-up of toxic fumes.

If your house is not pre-wired for proper
generator connection, connect lights and
appliances directly to a generator, not an
existing electrical system.



(®) Generator Safety

Items you will Need to
Operate a Generator

CO Detector

This will protect you from any
j possible  exposure to carbon

- - monoxide fumes while the portable
' generator is in use. The price range
‘ starts at about $20 to protect
different rooms in your home.
Gas Cans

It is a good idea to have some extra gas cans so
- you don’t run out of gas for your generator. The

National Agriculture Safety Database offers tips for

storing gasoline:

e Store gasoline is in a well ventilated area separate
from the house, with no electrical equipment, open
flames or other sources of ignition present.

e Do not store gasoline in the utility room. The
furnace, water heater, clothes dryer or other items
could ignite fumes, which may leak from the can
and travel considerable distances.

e Ifyoudo not have a suitable storage area,
consider building or buying a cabinet
for outside your home.

e Once a month, check for leaks from
fuel tanks, engines, or storage
containers.

{ Fuel Stabilizers & Lubricants

[ The stabilizer is used to prevent stale gas from
forming due to a long storage period. It is best to

change the oil after the first five hours of operation,

then after every 50 hours of use.

/ Extension Cords
You should always have these

j in your home, because they can >
be used for a wide variety of

household operations. Heavy duty

12 or 14-gauge grounded (3-prong)

or GFCl cords work great with the

operation of a generator.

Remember, connecting generators
improperly puts our electrical workers at
risk for injury or even death.

Generator Safety Tips

Having a portable generator can make the days after
a storm much more bearable. However, they can be
hazardous. Generator safety and proper handling is
imperative for everyone who operates one.

e Because it runs on gas (which can cause carbon
monoxide poisoning), never operate a generator
indoors, whether it’s in your home, garage,
basement or other enclosed or partially enclosed
areas. Carbon monoxide is a colorless, odorless
gas that can be deadly. It is also important not to
install the generator beside your home, or in your
garage or carport because the carbon monoxide
can accumulate in the attic or extra roof space
of your home. Be sure to keep the generator
dry. Only operate it on a dry surface under an
open, canopy-like structure. Before touching the
generator, make sure your hands are dry.

o Before refilling the gas tank, turn it off and let it
cool. It should not be refilled while the generator
is running. Fuel spilled on hot engine parts could
ignite and cause a fire. Check your oil every time
you re-fuel and store any extra fuel away from any
fuel-burning appliances.

e Plug appliances directly into a generator starting
with the largest electric appliance first; then plug
in other items, one at a time or use a heavy-duty,
outdoor-rated extension cord. Make sure the
entire extension cord is free of cuts or tears and the
plug has all three prongs, especially a grounding
pin. Grounding the generator is recommended
to help prevent electrical shock. NEVER plug the
generator into a wall outlet. The only safe way to
connect a generator to house wiring is to have a
qualified electrician install a power transfer switch.

A generator is something everyone should keep in
their home or workplace in case
of adisaster. It can keep the lights
and fans running as well as other
necessities such as refrigerators,
freezers, microwaves, stoves, air
conditioners, washersand dryers,
televisions and computers. After
a disaster, a generator can be used to run your outdoor
power equipment when cleanup is needed.
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() Safety - Preventing Damage

Mitigation is taking action to prevent or reduce effects of
emergencies or disasters before they occur. By taking action now,
residents, governments and businesses can decrease property
damage and save lives. There are several grant programs offered
by both FEMA and the State of Florida including hazard mitigation
pre-disaster flood, repetitive flood claims, severe repetitive loss
and residential construction mitigation programs. These programs
help to rebuild lives and communities that have been impacted by a
major disaster, and to reduce the impact of future disasters through
mitigation. Find more information at:

o www.fema.gov/what-mitigation/mitigation-fact-sheets
e www.floridadisaster.org/mitigation/index.htm
e www.myescambia.com/business/ds/local-mitigation-strategy o

Do not top Your Trees

Professional arborists say that “topping,” the If you are replacing your roof,

cutting of main branches back to stubs, is take steps to ensure the new roof

extremely harmful and unhealthy for your trees. covering and the sheathing it

Stubs will often grow back many weakly attached attaches to will resist high winds.

branches that are higher and are more likely to Brace the end wall of a gable
break when a storm strikes. roof to resist high winds.

Investigate the condition of your trees. You or a
certified arborist should look for damage such
as cracks in the trunk or major limbs, hanging
branches and hollow, aged, or decayed trees.

- International Society of Arboriculture

The exterior walls, doors and windows are the
protective shell of your home. You can protect
your home by strengthening the doors and
windows.

Install storm shutters on windows and glass doors
or make plywood shutters (for instructions, visit I

floridadisaster.org).

Make certain your doors have at least three = '
hinges and a dead bolt security lock with a bolt at Q ;
) ] -.I::Ir .

LE =

least one inch long. Anchor door frames securely

i
to wall framing. N Because of their size and construction,

garage doors are highly susceptible to
wind damage. Some garage doors can be

damage than other doors. Shutter or install ; A=t
impact-resistant patio doors. PREVENTING WIND DAMAGE strengthened with retrofit kits.

PREVENTING FLOOD DAMAGE

One way to protect your home from flood damage is to elevate. Most types of homes, including wood frame, brick veneer,
slab-on-grade, crawl space or homes with basements can be elevated above floodwaters. This is a reliable flood proofing
method and requires little human intervention to prepare for a flood. Elevation requirements vary with local codes and
ordinances but the new first floor elevation should be at or above the 100-year-flood level. You may wish to exceed the code
requirements. Some buildings may be elevated high enough for the new lower level to serve as a garage. All elevated homes
need new stairs and porches built to the new height. Elevating a home requires the services of plumbers, electricians,
house movers and contractors. Because the new foundation will be in the floodwaters, it is important that it be structurally
designed to withstand lateral (sideways) forces like fast-flowing currents and the impact of waterborne debris. A structural
engineer can help you design your new foundation and obtain a permit from your building department.

Sliding glass doors are more vulnerable to wind
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Turning off Utilities

Water, gas and electric utilities produce a
constant supply to your home. If there is a
failure in a pipe, valve, circuit, equipment
or appliance, flow of any utility can pose
serious damage to your home or even lethal
consequences. In case of an emergency,
all adults in the home should know where
and how to operate the main shutoffs. It is
also important the area around each utility
shutoff is kept clear of obstructions like

furniture or overgrown plants.

Turning Off Natural Gas

Because there are different gas shut-off procedures for
different gas meter configurations, it is important to contact
your local gas company for guidance on preparation and
response regarding gas appliances and gas service to your
home.

Be sure not to actually turn off the gas when practicing the
proper gas shut-off procedure.

If you smell gas or hear a blowing or hissing noise, open a
window and get everyone out quickly. Turn off the gas, using
the outside main valve if you can, and call the gas company
from a neighbor’s home.

CAUTION: If you turn off the gas for any reason, a qualified
professional must turn it back on. NEVER attempt to turn the
gas back on yourself.

Turning Off Water

You will need to protect the water sources already in your home
from contamination if you hear reports of broken water or
sewage lines, or if local officials advise you of a problem.

To close the incoming water source, locate the incoming
valve and turn it to the closed position. To use the water in
your pipes, let air into the plumbing by turning on the faucet
in your home at the highest level. A small amount of water
will trickle out. Then obtain water from the lowest faucet in
the home.

To use the water in your hot water tank, be sure the
electricity or gas is off, and open the drain at the bottom of
the tank. Start the water flowing by turning off the water
intake valve at the tank and turning on the hot water faucet.
Refill the tank before turning the gas or electricity back on. If
the gas is turned off, a professional will be needed to turn it
back on.

Turning Off Electricity

Locate your electricity circuit box.

Flip the breaker fully to the off position.

FOR YOUR SAFETY: Always shut off all the individual circuits
before shutting off the main circuit breaker.

Steps for Renters

Renters also need to take steps to plan for and take action
before a disaster strikes. If you rent, be sure to:

e Have a plan and a disaster kit (see pages 42-44).

¢ Know if you live in an evacuation or flood zone (see
pages 40-41). Be ready to take action if evacuation
orders are given for your area.

e Talk with your landlord - what steps will they take
to protect your home? Are there shutters, pre-cut
plywood or other window protection available? If
not, make plans to shelter in a protected structure.

e The renter’s personal property is not covered by
the landlord’s homeowners insurance. Personal
property insurance and flood insurance for renters
are a low cost way to protect yourself. Be sure to
make a list of your belongings in case you ever
need to make an insurance claim.

Preparing Your Pool

Never completely drain the pool.

You do not need to lower the water
level in the pool; if you do, close the
skimmer valve to prevent damage to
the pump when the power is turned on.

e Turn off all electrical power to the
swimming pool (pump, motor,
lighting, chlorinators). If your filter
pump is in an unsheltered area, have
the motor removed and stored, or
wrap the motor with a plastic bag and
tie it securely in place to prevent sand
and water from entering the motor.

e Remove loose items from the pool
area. It is not advisable to throw patio
furniture or accessories into the pool.
Furniture may chip and damage the
pool finish and the pool chemicals will
have an adverse affect on the furniture.

e Add extra chlorine to your pool to
prevent contamination. The pool
provides a handy source of water for
washing and flushing if your house
water supply fails.

e If your pool area is screened, you may
prevent costly damage to the frame
structure by removing one or two
panels of screen above the chair rail
on each side to allow the wind to blow
through.



m':['ﬂ Cleaning Up Safely

Escambia County, the city of Pensacola and
the town of Century will determine if a storm
warrants special debris collection. After a severe
storm, residents should follow regular service
schedules and watch for changes published in
the local news media. Storm debris should be
prepared for pickup as quickly as possible since
special collection may be available only for a
limited time. After the designated time, debris
will be the responsibility of the property owner.
The debris left behind by storms can carry
hidden dangers and hazards. Follow these
safety tips when cleaning up:

v' Always wear gloves and work boots when
cleaning or removing debris.
Discard unsafe food.
Open windows to provide ventilation.
Remove wet contents including carpet,
furniture and building materials.
Do not allow children to play in or around
debris piles. Check play areas for hazards.
Do not try to move any displaced propane
tanks. Get in touch with fire officials to
provide them the location of these tanks.
Mold growth can be removed from hard
surfaces with commercial products, soap
and water, or a bleach solution of no
more than one cup of bleach in one gallon
of water. Never mix bleach with ammonia
or other household cleaners; mixing can
produce dangerous, toxic fumes.

"l
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Please separate storm debris into these categories:

Construction: Furniture, carpet, tile, steel, glass, brick, concrete,
asphalt roofing material, pipe, gypsum wallboard, lumber or
anything used in the construction, renovation and demolition of
a structure.

Vegetative debris: Tree limbs, leaves, logs, pallets and tree
branches.

White goods: Washers, dryers, refrigerators, ranges,
microwaves, water heaters, freezers and small AC units.
Electronics: TVs, computers, monitors, fax machines, stereos,
speakers, etc.

Household Hazardous Waste: Cleaning supplies, batteries, lawn
chemicals, oils, oil-based paints and stains and pesticides.

Commercial Customers: Please contact your contracted waste
services provider for disposal services. Commercial waste should

not be placed on the right of way.
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Purifying Water
There are two primary ways to treat water: boiling and adding bleach.

If tap water is unsafe because of water contamination from flooding,
boiling is the best method.

Boiling

Fill a large pot with water after straining the water through a
coffee filter or cheesecloth to remove dirt and other particles.
Bring the water to a rolling boil and keep it boiling for three
minutes.

Pour the water into a disinfected drinking water bottle.

Store in the refrigerator, if possible.

Using Bleach

Strain the water through a coffee filter or cheesecloth to remove
dirt and other particles.

It is easiest to use gallon size drinking water containers to
calculate the correct chlorine bleach solution.

Pour a mixture of 1/8 teaspoon or 16 drops of pure, unscented,
household chlorine bleach into a gallon size, purified drinking
water container. Let this stand at least 30 minutes before
drinking the water.

If the water is still cloudy after 30 minutes, you may add an
additional 1/8 teaspoon or 16 drops of chlorine bleach to the
gallon size container. Let the water stand another 30 minutes.

If the water is still cloudy after the second treatment, do not
drink the water.

CAUTION: Do not use more chlorine bleach than recommended.
Excessive amounts can be poisonous!

WELLWATER

Heavy rainfall and flooding may
cause some drinking water from
private wells to become unsafe.
The Escambia County Health
Department urges the following
precautions:

e If you are unsure about the
impact of flooding on your well
water, either use bottled water,
or boil or disinfect all the water
you use for drinking, making
beverages, cooking, brushing
your teeth, washing dishes and
washing areas of the skin that
have been cut or injured.

e |f your well has been flooded,
please call the Escambia County
Health Department at (850)
595-6500 for information on
how to sample your water and
where to bring the sample for
bacteriological testing.

Flooding & Septic Tanks

If your septic tank has been flooded, it
is likely that your toilets will not flush.
Flushing may cause the untreated
sewage to back up into your home.
Therefore, it is safest to wait until the
water recedes before trying to flush
toilets. Depending on the amount of
flooding or damage to your system,
you may need to have a professional
repair or service once the water
recedes and the ground is less
saturated.

For questions about septic tanks,
contact the Florida Department of
Health in Escambia County’s Onsite
Sewage Treatment & Disposal System
at (850) 595-6700.



ﬁﬁ Damage Assessments

Immediately following a disaster, an Initial Damage Assessment must be performed by the local jurisdiction to assess the
impact of the disaster. This assessment should provide a rough estimate of the extent and location of damages. When the
information has been collected, it is transmitted to the Florida Division of Emergency Management. These assessments are
designed to give the governor of each state a better picture of damages in order to determine if further support is needed.

The bottom line is that meeting the needs of disaster survivors and affected communities after a disaster requires a
team effort, and determining the extent of support is done through close coordination with our partners at all levels of

government.

Once the state has received the initial damage
assessment data and information, the state, the
Federal Emergency Management Agency and
the Small Business Administration may conduct
a Joint Preliminary Damage Assessment with the
affected county government. This action is taken
to verify the severity of the impact and justify the
need to pursue a request for federal assistance.




S Insurance Tips

Filing Insurance Claims: Storm Damage

Insurance Checklist

e Contact your insurance agent as quickly as possible
informing them of your losses. If you are relocated
temporarily, provide the new address and phone
number. Your insurance company may send a claim
form for you to complete, or an adjuster may visit
your home first before you are asked to complete any
forms.

e Many homeowners’ policies cover additional living
expenses, such as an advance if you need temporary
shelter, food and clothing due to sustained damages.

THINGS TO KNOW ABOUT

UPDATING YOUR INSURANCE

Have an insurance checkup with your

e Keep receipts for all monetary expenditures and be agent once a year, well before hurricane
sure the check for additional living expenses is written season, whether you own or rent.
out to you and not your mortgage holder, the bank or
other lender. This money is separate from the money

used for repairs to your home. Make sure you have flood insurance that

must be obtained separately and has a

e Make only repairs necessary to prevent further 30-day waiting period to take effect.
damage to your home or business, including covering
breaks or holes in the roof, walls or windows with —
plywood, canvas or other waterproof material. Do Visit floodsmart.gov to learn about your
not allow permanent repairs without first consulting flood risk and flood insurance options for
your insurance agent. Unauthorized repairs may not yourarea.
be reimbursed. If household furnishings are exposed
to weather, move them to a safe location for storage.
Save receipts for what you spend and submit them to
your insurance company for reimbursement.

Prepare your home and vehicles according
to your specific insurance policies to
ensure damages are covered.

e Avoid using electrical appliances, including
televisions and stereos, that have been exposed to

2> g Know where your insurance documents
water unless a technician has approved it is safe.

and contact information are located.
Source: Florida Insurance Council Take them with you if you evacuate.

A Preparing for the Insurance Adjuster’s Visit

¢ Make a list of damaged items and take photographs of the
damage for records of each item, including receipts or bills.

¢ Donotdiscarditems. The adjuster will need to see everything
to properly assess the damages.

¢ |dentify the structural damage to your home and other
: buildings on your premises and make a list of everything you
want to show the adjuster when they arrive. The adjuster
may recommend hiring a licensed engineer or architect to
inspect the property.
If possible, get written bids from reliable, licensed
contractors for repair work. This may assist in adjusting the
claim.

e Contact your insurance agent regarding your coverage and
the need for flood insurance, if applicable.

¢ If your home was severely damaged, sections may require
work be completed in accordance with current building
codes. Some insurance companies offer an endorsement
that pays for a specified amount toward such changes.

17




© Tropical Storms and Hurricanes

About Hurricanes

A hurricane is an intense tropical weather disturbance that
occurs in the ocean when sustained winds reach 74 mph
or more. Hurricanes thrive in waters with a temperature
of at least 80 degrees Fahrenheit, combined with a
moist environment and non-shearing winds in the upper
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Hurricane Ivan, 2004. Category 5.

Hurricane Categories

The Saffir-Simpson Hurricane Wind Scale is a 1 to 5 rating
based on a hurricane's sustained wind speed. This scale
estimates potential property damage, providing examples
of the type of damage and impacts in the United States
associated with winds of the indicated intensity.

Hurricanes reaching Category 3 and higher are considered
majorhurricanesbecause of their potential for significant
loss of life and damage. Category 1 and 2 storms are still
dangerous, however, and require preventative measures.

The scale does not address the potential for other
hurricane-related impacts, such as storm surge, rainfall-
induced floods, and tornadoes. Hurricane wind damage is
also very dependent upon other factors, such as duration of
high winds, change of wind direction and age of structures.
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THINGS TO KNOW ABOUT

.

Storm surge is water pushed ashore by the
winds of a tropical eyclone, It has caused
more fatalities than any other hurricane hazard.

Winds from a hurricane are 74 mph or
greater and can cause massive damage
to buildings and structures in its path.

Inland floading is the most frequent cause
of tropical cyclone fatalives. It can occur
far from the coast and long after landfall.

Tornadoes are commonly spawned by a
hurricane and can cause damage far away
from the center of the hurricane.

Rip currents and waves along and near the
coast can be deadly even if the center of the
storm passes well offshore.

HURRICANE HAZARD RISKS



The Hurricane Cone & You

Florida Gulf Coast residents should track every Atlantic hurricane or tropical storm.

When a storm forms, you will hear weather forecasters talk about the “forecast cone.”
The cone represents the probable track of the center of a storm. A “5-day cone” and
“3-day cone” are created to show the forecast path of the center of the storm with as
much as a 300-mile “cone of uncertainty.” Because the storm could track anywhere
within the cone, everyone in the cone area needs to begin storm preparations.

The most important thing to remember
is to do as much as you can before
a hurricane warning is issued, even
before a storm ever enters the Gulf of
Mexico. Waiting until the warning is
issued will only give you about 24 hours
to complete preparations and evacuate
if necessary. We must remember that
hurricane forecasting is not an exact
science, and they don’t always go where
predicted.

ACTIONS TO TAKE BEFORE THE CONE
Make a family plan. Don’t
forget special plans for elderly,
handicapped, children and pets.
Get a disaster supply kit.
Know your evacuation zone.
Understand Watch vs. Warning.
Purchase a NOAA weather radio.
Trim trees and shrubs around your
home.
Make plans to secure your property.
Permanent storm shutters are
best. A second option is to board
up windows with 5/8” marine
plywood, cut to fit and ready to
install. Tape does not prevent
windows from breaking.

9-DAY CONE ACTIONS
Review your family disaster plan.
Get your survival kit and important
papers ready.
If you or a family member is elderly,
handicapped or has special care
needs, be sure you know about
special needs shelters (see page 7).
Take photos of your property from
all angles. It may not look the same
after the storm passes.
Begin work to prepare your home
and yard.
Check for, fix or remove loose items
on your structures/homes.
Clear loose and clogged rain gutters
and down spouts.
If you live in an evacuation zone,
know where you will go and how
you will get there.

Text in part courtesy of Pinellas County
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As a storm moves closer, the accuracy
of the forecast improves. If Escambia
Countyis within the 3-day cone, residents
should step up their preparations.

3-DAY CONE ACTIONS
Double check your disaster kit and
make necessary purchases to avoid
lines and traffic.
Gather special supplies for infants,
children, seniors and pets.
Be sure you have all materials
and tools necessary to shutter
windows.
If your plans are to evacuate, make
arrangements, book reservations
and pack what you can in your
vehicle.

0

About 48 hours ahead of a storm,
forecasters will issue a hurricane watch
for areas within the cone that can expect
hurricane conditions. Everyone in that
area must prepare as if the storm is
headed directly for their home. If the
storm changes path or speed, the time
between a watch and a warning might
be only six hours.

If you are in an evacuation zone or a
mobile/manufactured home, the goal is
to be fully prepared to evacuate one or
two hours ahead of the warning being
issued if needed. If you live in a non-
evacuation zone, the goal is to complete
all preparations within one or two hours
after the warning.

HURRICANE WATCH ACTIONS
Fill vehicle gas tank.
Get cash. Secure papers & valuables.
Refill medications.
Fill containers and tubs with water,
even if evacuating - you may need
the water when you return.
Bring in outdoor objects such as
lawn furniture, toys and garden tools.
Shutter your windows.
Prepare boats.
Help neighbors with their
preparations.
If your plans are to evacuate out of
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the local area, secure your home
so you can leave as soon as an
evacuation order is issued.

If you are registered for
transportation to a public shelter,
be sure you have everything you
need for your “go bag”.

A storm will be about 36 hours from
impact when the hurricane warning is
issued. Official evacuation orders may
be issued not long after a warning.
Whenever any evacuation is ordered,

all

manufactured home residents

should evacuate. For those not in
manufactured homes, be sure to know
your zone so you can understand and
follow official emergency instructions.
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HURRICANE WARNING ACTIONS
Stay tuned to local news and get
your weather radio ready.
Complete any final preparations.
Turn off utilities if instructed
to do so. Otherwise, turn the
refrigerator thermostat to its
coldest setting and keep the
doors closed.
If you plan to travel out of the
area and can leave at this point,
do so now to avoid traffic jams.
If you are registered for
transportation to a public
shelter, have a “go bag” ready.
If evacuation orders are issued,
determine if your residence is
affected.
If you are evacuating locally, leave
for your designated safe location.
If you are utilizing a public shelter,
check which shelters are open.
If you are not required to
evacuate, prepare a safe room
in your home and stay off the
roads to enable evacuation
traffic to clear the area.
Notify your designated out-of-
town contact and let them know
where you are sheltering.
Avoid using the phone, except
for emergencies.
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AV Tornadoes

with'weather'apps

There are a number of weather
apps available for your smart phone
to help you track storms and stay
informed during severe weather.
Look for apps powered by the
National Weather Service or the
National Oceanic and Atmospheric
Administration for the latest alerts,
live radar and weather forecasts in

your area.

Nature’s Most Violent Storm

Although tornadoes occur in many parts
of the world, these destructive forces
of nature are found most frequently
in the U.S. east of the Rocky Mountains
during the spring and summer months.
In an average year, 800 tornadoes are
reported nationwide, resulting in 80
deaths and more than 1,500 injuries.
A tornado is defined as a violently
rotating column of air extending
from a thunderstorm to the ground. The
most violent are capable of tremendous
destruction with wind speeds of 250 mph
or more. Damage paths can be in excess
of one mile wide and 50 miles long.

What to do if a warning is issued

In a building, move to a pre-determined shelter such as a basement. If underground
shelter is not available, move to an interior room or hallway on the lowest floor and
get under a sturdy piece of furniture. Stay away from windows. If you can, cover
yourself with a blanket or sleeping bag. In a high-rise building, use the stairs to go
to the designated shelter area or an interior room on the lowest floor possible. If
caught outside, lie flat in a nearby ditch or depression in the ground. Mobile homes,
even if tied down, offer little protection from tornadoes and should be abandoned.

Weather radios are the main source of emergency weather notification for the county.
Stay informed, in tune and in touch a NOAA weather radio is your best option for
instant local severe weather notifications. Read more at www.weather.gov/nwr/.

Special NOAA Weather Radio receivers, available at most electronics stores, can be
set to turn on only if a severe weather warning is sent out from an NWS office. When
a special frequency tone is picked up by the radio, the tone turns the radio on and
sounds a brief alarm, followed by the warning information. NOAA Weather Radios
are becoming standard equipment in schools, hospitals, nursing homes, places of
worship and other public gathering places throughout the country.
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The Enhanced Fujita Scale (EF Scale)

The Enhanced Fujita Scale categorizes each tornado by intensity, estimating wind speed associated with the damage caused
by the tornado. The scale is divided into six categories:

Wind Speed

EF Rating

EF-0
EF-1

EF-2

111-135 mph

Expected Damage

‘Minor’ damage: shingles, gutters, tree branches.

‘Moderate’ damage: roof, broken windows,
exterior doors, overturned mobile homes.

‘Considerable’ damage: roofs torn off, mobile
homes destroyed, trees uprooted, cars tossed.

EF-3

EF-4

EF-5

136-165 mph

‘Severe’ damage: homes destroyed, buildings

damaged, homes with weak foundations can be
blown away.

‘Extreme’ damage: homes leveled, cars thrown,
top story exterior walls of masonry buildings
likely to collapse.

‘Massive’ damage: homes swept away, high-rise
buildings severely damaged, steel-reinforced
concrete structures damaged, trees snapped.

F
Know the terms

e Tornado Watch - Issued when
conditions are favorable for
tornadoes to develop. Monitor
local radio or TV stations to stay
informed and to know immediately
if a Tornado Warning is issued.

~

Tornado Warning - Issued when
a tornado has been sighted in the
area. Take shelter immediately.
Radar technology known as
DOPPLER has the ability to detect
wind directions that may indicate
a tornado and a Tornado Warning
may be issued before one is actually
sighted by the public.

Note: In Northwest Florida,
tornadoes form quickly and seldom
last very long. Warning for these
types of tornadoes is often not
possible. Remain alert for signs
of an approaching tornado. Many
people have stated that a tornado
“sounds like a train.” Tornadoes are
usually not detected until they have
picked up visible dust and debris.
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Flooding

Floods are the most common natural disaster in the United States. Although many floods are caused by huge storms like
hurricanes, more floods occur every day and can result from small, localized events, such as a typical afternoon thunderstorm.

Unfortunately, most flood fatalities are not due to limitations in the forecast system. All too often, people in vehicles
literally drive into harm’s way. While it may appear that water is not deep enough to cause problems, there is almost no
way of knowing if the roadbed itself has been eroded or undermined. Always remember: Turn around, don't drown.

Do You Really K
How Deep the Wa

12 inches of fast-moving water can
carry away a small car.

18-24 inches of fast-moving water can

e : carry away most large SUVs, vans and trucks.
& inches of fast-mawving water can |

knock over and carry away. anadult, g
= 3

FIood Safety

Do not walk through flowing water: Six
inches of moving water can knock you off
your feet. If you walk in standing water, use
a pole or stick to locate the ground below.
Do not drive through flooded areas: During
a flood, more people drown in their cars
than anywhere else. Do not drive around
barricades, as there may not be a road or a
bridge where one used to be.

Stay away from power lines and electrical
wires: The second highest cause of death
during a flood after drowning is electrocution.
Report any downed power lines. Electrical
currents can travel through water.

Have vyour electricity turned off by the
power company. If an appliance or motor
has gotten wet, make sure it has been properly
cleaned and dried before resuming use.




General Flood Information

Floodplains are areas where water can collect
to provide holding areas until the water has the
opportunity to seep into the ground, replenishing
our water table and creating natural habitat for
wildlife and plant life. A floodplain includes wetlands,
marshes, lakes and rivers.

Escambia County has floodplains on three sides
from the Perdido and Escambia rivers and the Gulf
of Mexico. Because of the proximity of Escambia
County to water, it is important to understand the
severity of a storm and to heed any warnings and
evacuation orders.

Flood Insurance

More than 13,300 Escambia County residents have
flood insurance. In 1968, Congress created the
National Flood Insurance Program to help provide
a means for property owners to financially protect i = j
themselves. The NFIP offers flood insurance to April 2014 flood damage - Newcastle
homeowners, renters and business owners if their

community participates in the NFIP. Participating communities agree to adopt and enforce ordinances that meet or exceed
FEMA requirements to reduce the risk of flooding.

You do not have to live near a body of water to be susceptible to flooding. Check to see if your home is in or near a flood
hazard area at https://msc.fema.gov/portal.
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What can you do?

Escambia County relies on its residents for cooperation and
assistance for the following efforts:

e Do not dump or throw anything into the ditches, streams,
creeks, or rivers. Dumping is a violation of Escambia County
Ordinance 42-154. Even grass clippings and branches can
accumulate, plug channels, creeks and streams. A blocked
channel cannot carry rain or flood water.

e If your property is next to a ditch or stream, please do your
part and keep the banks clear of brush and debris. Escambia
County maintenance can assist to remove major blockages
such as fallen trees.

e If you see dumping or debris in the ditches, please contact
Escambia County Public Works Department, (850) 937-2130,
or in the City of Pensacola, (850) 435-1755.

e Always check with the building inspections division before
you build, alter, re-grade or fill on your property. A permit
may be needed to ensure projects do not cause problems
on other properties. Escambia County Building Inspections
Division, (850) 595-3550.

¢ If you see building or construction without a county permit
sign posted, contact the building inspections division, (850)
595-3550.
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E3d Thunderstorms & Lightning

Lightning is one of the most underrated severe weather hazards, yet ranks as the second-leading weather killer in the
United States. More deadly than hurricanes or tornadoes, lightning strikes in America kill an average of 49 people and injure
hundreds of others each year, according to NOAA’s National Weather Service.

Lightning:;\What;you,Need;to,Know

e NO PLACE outside is safe when
thunderstorms are in the area.

e |f you hear thunder, lightning
is close enough to strike you.

e When you hear thunder move
to a safe shelter immediately:
a substantial building with
electricity or plumbing or an
enclosed, metal-topped vehicle
with windows up.

Sixty-four percent of lightning
fatalities result from outdoor

e Stay in safe shelter at least 30
minutes after you hear the last
sound of thunder.

Severe Thunderstorms Indoor Lightning Safety

Florida has more thunderstorms than any other area of the United * Stay off corc!ed pho.nes, computers and _
States. Thunderstorms affect relatively small areas when compared other electrical equipment that put you in
to hurricanes, but they occur much more frequently. The typical direct contact with electricity.

thunderstorm is 15 miles in diameter and lasts an average of 30 o  Avoid plumbing, including sinks, baths and
minutes. Nearly 1,800 thunderstorms are occurring at any moment

around the world. faucets.

e Stay away from windows and doors, and
stay off porches.
¢ Do not lie on concrete floors, and do not

Despite their small size, all thunderstorms are dangerous. Every

thunderstorm produces lightning, which kills more people each year

than tornadoes. Heavy rain from thunderstorms can lead to flash .

flooding. Strong winds (straight-line winds or downbursts), hail and lean against concrete walls.

tornadoes are also dangers associated with some thunderstorms. Outdoor Risk Reduction Tips

If you are caught outside with no safe shelter

anywhere nearby, the following actions may

reduce your risk:

¢ Immediately get off elevated areas such as
hills, mountain ridges or peaks.

¢ Never lie flat on the ground.

e Never shelter under an isolated tree.

¢ Never use a cliff or rocky overhang for
shelter.

¢ Immediately get out and away from ponds,
lakes and other bodies of water.

e Stay away from objects that conduct
electricity (barbed wire fences, power
lines, windmills, etc.)

Info & photo: NOAA



O Lightning Myth vs. Fact

Myth: Lightning never strikes the same place twice.

Fact: Lightning often strikes the same place repeatedly, especially IFLIGHTNING STRIKES A PERSON

if it’s a tall, pointy, isolated object. The Empire State Building is hit

nearly 100 times a year. v" Call 9-1-1 for medical assistance
immediately.
v"If the person is not responsive and not
Myth: If it’s not raining or there aren’t clouds overhead, you’re safe breathing, BEGIN CPR IMMEDIATELY. Use
from lightning. an Automatic External Defibrillator if
Fact: Lightning often strikes more than three miles from the center of available.

the thunderstorm, far outside the rain or thunderstorm cloud. “Bolts =

) - Check for other injuries - Check for burns
from the blue” can strike 10-15 miles from the thunderstorm.

in two places. The injured person has
received an electric shock and may be
burned both where struck and where the
electricity left their body. Being struck by
lightning can also cause nervous system
damage, broken bones and loss of hearing

or eyesight. People struck by lightning
carry no electrical charge and cannot shock
other people.

Myth: Rubber tires on a car protect you from lightning by insulating
you from the ground.

Fact: Most cars are safe from lightning, but it is the metal roof and metal
sides that protect you, NOT the rubber