BOARD OF COUNTY COMMISSIONERS
ESCAMBIA COUNTY, FLORIDA

OFFICE OF PURCHASING
213 PALAFOX PLACE , 2™ Floor — Pensacola, FL 32502
P.O. BOX 1591

PENSACOLA., FL 32591-1591
TELEPHONE (850) 5954980

CLAUDIA SIMMONS (SUNCOM) 6954980

Purchasing Manager TELEFAX (850) 595-4805

http://www.mvescambia.com/departments/purchasing

CERTIFICATION OF CONTRACT
TITLE: INMATE PHONE SERVICE
CONTRACT NO.: PD 13-14.064
AWARD DATE: September 25, 2014
EFFECTIVE DATE: September 25,2014

AWARD: That the Board a Revenue Contract # PD 13-14.064, Inmate Phone Services, and approve the
Agreement Relating to Inmate Phone Services between CenturyLink Public Communications, Inc. d/b/a/
CenturyLink and Escambia County, with the total percent of revenue to the County of 96%

STATUS: (Chronological notations of the key events related to dates of effectiveness, renewals and extensions, etc.)
CONTRACTOR(S): CenturyLink Public Communications, Inc., d/b/a/ CenturyLink

ANY QUESTIONS, SUGGESTIONS, OR CONTRACT SUPPLIER PROBLEMS WHICH MAY ARISE SHALL
BE BROUGHT TO THE ATTENTION OF _Joe F. Pillitarv. Jr.. CPPO. CPPB. Phone: (850) 595-4878: Fax: (850) 595-
4805: e-mail - joe_pillitary@myescambia.com

A. AUTHORITY - Upon affirmative action taken by the Board of County Commissioners on September 25, 2014. a
contract has been executed between the Board of County Commissioners. Escambia County Florida and the
designated contractor(s).

B. EFFECT - This contract was entered into to provide economies in the purchase of Service as described within the
solicitation. Therefore, in compliance with County Ordinance Chapter 46 Finance, Article II Division 3, Section 46
81. all purchases of these commodities shall be made under the terms, prices. and conditions of this contract and with the
suppliers specified.

C. ORDERING INSTRUCTIONS - All purchase orders shall be issued in accordance with Codified County
Ordinance, Chapter 46 Finance, Article Il Purchases and Contracts; and, as supplemented by Ordinance
2001-9 and Ordinance 2001-60. Purchases shall be at the prices indicated, exclusive of all Federal, State and local taxe
All contract purchase orders shall show the contract number, product number, quantity, description of item,
with unit prices extended and purchase order totaled. (This requirement may be waived when purchase is made by a
blanket purchase order.)

D. CONTRACTOR PERFORMANCE - Departments shall report any vendor failure to perform according to the
requirements of this contract on Report of Unsatisfactory Materials And/Or Service, Form F0140 to this office.

E. VENDOR PERFORMANCE EVALUATION FORM - Contract Appraisal, form F0190 should be used to provide
your input and recommendations for improvements in the contract to the Office of Purchasing for receipt no later
than 90 days prior to the expiration date of this contract.




ORDERING INSTRUCTIONS

CENTURYLINK

ALL ORDERS SHOULD BE DIRECTED TO:

FEDERAL EMPLOYMENT IDENTIFICATION NUMBER: 59-3268090
ESCAMBIA COUNTY VENDOR IDENTIFICATION NUMBER:
VENDOR NAME: CenturyLink

STREET ADDRESS OR P.O. BOX: 5454 W 110™ Street

CITY, STATE, ZIP CODE: Overland Park, KS 66210

CONTACT PERSON: Victoria Johnson

PHONE #: (859 734-9424  FAX#: (859) 734-9425

E-MAIL ADDRESS: Victoria.L.Johnson@centurylink.com

HOME PAGE ADDRESS: www.centurylink.com

EMERGENCY CONTACT PERSON: Everett Martin

PHONE#: Office (407) 830-3444 CELL#: (407) 310-8365

TERMS OF PAYMENT:  NET 30 DAYS



PUBLIC NOTICE OF RECOMMENDED AWARD

BID TABULATION

DESCRIPTION: Inmate Phone Service

BID # PD 13-14.064

The Purchasing Chief/Designee recommends to the BCC: To award a Contract to CenturyLink.
Pursuant to Section 119.07(3}(M),F.S., all documents relating to this tabulation are available for public inspection and copying at the office of the Purchasing Manager.
Posted @ 4:30 p.m. CDT on 08/12/2014

DATE 9/2512014

DATE 9/25/2014

JFP/k

Bid ing Time: 3:00 pm CDT Cover Bid Bond | Drug-Free Information Swom Statement Pursuant to Total Percent on Gross
B! 4 gpc“f"g Dlamc 086 Q%T4 Sheet/ or Workplace Sheet for Section 287.133(3)a), FL Revenue
1d Opening Date: Acknowledg | Check Form Transactions Statutes on Entity Crimes
Bid Opening Location: Rm 11.407 Ackrowledgement of
ement & Conveyances Addenda
NAME OF BIDDER Corporation ID

Montgomery Techniology Systems
LLC Y Check v Y N N 68%
Global Tel Link Corporation

Y Check Y Y Y Y 95%
Legacy Inmate Communications Y Check Y Y Y Y 83%
Securus Technologies Y Check Y Y Y 88.1%
CenturyLink Y Bond Y Y Y 96%
AmTel Non-Responsive
BIDS OPENED BY: JoeF. Pillitary, Jr., Purchasing Coordinator DATE: 8/6/2014
BIDS TABULATED BY: Lori Kistler, SOSA DATE: 8/6/2014
BIDS WITNESSED BY: Lori Kistler, SOSA DATE: 8/6/2014

CAR BOCC




AGREEMENT RELATING TO INMATE PHONE SERVICE PD13-14.064

This Agreement is made and entered into thiséﬂ day ofdg@M, 2014, by
and between Escambia County, a political subdivision of the State of Florida, by and through its
Board of County Commissioners (hereinafter referred to as "County"), with administrative
offices located at 221 South Palafox Street, Pensacola, Florida 32502, and CenturyLink Public
Communications, Inc. d/b/a CenturyLink, a Florida for-profit corporation, authorized to do

business in the State of Florida (hereinafter referred to as "Contractor"), whose principal
address is 5454 West 110" Street, Overland Park, Kansas 66211.

WITNESSETH:

WHEREAS, on July 14, 2014, the County issued an Invitation to Bidders (PD 13-14.064)
seeking a contractor to provide inmate phone service to the inmates in the Escambia County
Jail (hereinafter referred to as “Facility”); and

WHEREAS, Contractor was the most responsive and responsible bidder proposing to
provide such services; and

WHEREAS, the County desires to enter into an agreement with the Contractor for the
provision of such services as set forth herein.

NOW, THEREFORE, in consideration of the mutual terms and conditions, promises,
covenants and payments hereinafter set forth, the County and the Contractor agree as follows:

14 Recitals. The recitals contained in the preamble of this Agreement are declared to be
true and correct and are hereby incorporated into this Agreement.

2. Term. This Agreement shall commence as of the effective date and continue for a term
of three (3) years. At the County’s discretion, the contract may be renewed for two additional
one (1) year periods.

After exercising all options to renew, the County may unilaterally extend this Agreement
for an additional six (6) months. The County shall provide written notice of the desire to extend
the agreement no later than sixty (60) days prior to the expiration of the last one (1) year
renewal period. The total duration of this agreement, including the exercise of all options to
renew/extend, shall not exceed the duration of five (5) years and six (6) months.

3. Scope of Services. Contractor agrees to perform in accordance with the terms and
conditions as outlined in the Scope of Work provided as part of Escambia County's Invitation to
Bidders, Specification No. P.D. 13-14.064, attached hereto as Exhibit “A”. In the event of a
conflict between the terms of the Exhibit referenced above and this Agreement, the terms of this
Agreement shall prevail.

4, Fee. In consideration for the right to provide inmate phone services, Contractor shall pay
County a fee equal to a percentage of Gross Revenue, as defined herein, as provided in the
Contractor's Bid Form, dated August 4, 2014, provided as part of the Contractor's Proposal,
attached hereto as Exhibit “B".



For the purpose of this agreement, Gross Revenue shall mean amounts billed to those
who accept collect calls made by inmates or amounts billed for calls placed by way of a prepaid
account or a debit account established for inmate telephone services. Gross Revenue shall not
include taxes or fees assessed by government entities.

In accordance with Contractor's General Exchange Tariff, Gross Revenue shall not
include calls by inmates to his or her appointed counsel with the Office of the Public Defender.

5. Method of Payment. Contractor shall submit invoices to County on a monthly basis.
Invoices shall reflect the call activity, billing reports, and amount due and owing to County with
appropriate supporting documentation. Fees shall be paid to County within sixty days of the
close of each month.

6. Charges and Programming of Phones. The applicable rates and fees to be charged for
calls made by inmates using the inmate phone service shall be in accordance with the
Contractor's proposal, attached hereto as Exhibit “B".

All inmate phones will be programmed to process collect, debit and prepaid calls only,
and calls charged to a third party and credit cards will not be permitted. Call charges will only
include the time form the point at which the called party accepts the call and will end when
either party returns the phone handset to the on-hook position or until either party attempts a
hook flash. There will be no charge to the called party for any setup time.

Fraudulent usage or expenses related to fraudulent use of the inmate phone service by
inmates will be the sole responsibility of Contractor.

7. Termination. This Agreement may be terminated for cause or convenience by the
County upon providing thirty (30) days written notice to Contractor. This Agreement may be
terminated for cause by the Contractor upon providing ninety (90) days written notice to the
County. In the event of termination by either party as provided herein, the County shall be paid
for materials purchased through the date of termination.

8. Maintenance. Without cost to the County, Contractor shall be responsible for the
maintenance and repair of the inmate phone service equipment. County shall allow Contractor
reasonable access to the facilities during normal business hours to perform such maintenance
and repair. Should the County observe or receive reports of any malfunction or loss of service,
County shall immediately notify Contractor.

Contractor’s failure to properly maintain the inmate phone service equipment to the
reasonable satisfaction of County shall constitute a breach of this agreement and grounds for
immediate termination.

9. Loss, Damage, or Destruction. County shall not be liable for any loss, damage, or
destruction of or to the inmate phone service equipment.

The inmate phone service equipment is subject to removal by Contractor in the event of
theft, excessive vandalism, fraudulent usage or governmental regulatory restrictions which
prohibit or prevent Contractor from complying with the terms of this Agreement.

The Parties shall cooperate and use their best efforts to prevent fraudulent usage,
vandalism, or other damage to the inmate phone service equipment.




10. Ownership of Property. All equipment, fixtures and supplies furnished by Contractor
shall remain the sole property of Contractor. Upon termination or expiration of the agreement,
County shall allow Contractor reasonable access to the facilities during normal business hours
to remove such property.

11. Indemnification. The Contractor agrees to save harmless, indemnify, and defend County
and its agents, officers and employees from any and all claims, suits, actions, damages,
liabilities, expenditures or causes of action of any kind, losses, penalties, interest, demands,
judgments, and cost of suit, including attorneys' fees and paralegals’ fees, for any expense,
damage or liability incurred by any of them, whether for personal injury, death, property
damage, direct or consequential damages, or economic loss, including environmental
impairment, arising directly or indirectly, on account of or in connection with the Contractor's
negligent, reckless, or intentional wrongful misconduct in the performance of this Agreement or
by any person, firm, or corporation to whom any portion of the performance of this Agreement is
subcontracted to or used by the Contractor or by anyone for whom the Contractor is legally
liable. The parties understand and agree that such indemnification by the Contractor relating to
any matter, which is the subject of this Agreement, shall extend throughout the term of this
Agreement and any statutes of limitation thereafter. The Contractor's obligation shall not be
limited by, or in any way to, any insurance coverage or by any provision in or exclusion or
omission from any policy of insurance. The Contractor agrees to pay on behalf of Escambia
County, as well as provide a legal defense for the County, both of which will be done only if and
when requested by the County, for all claims relating to this Agreement. Such payment on the
behalf of the County shall be in addition to any and all other legal remedies available to the
County and shall not be considered to be the County's exclusive remedy.

12. Insurance. The Contractor is required to carry the following insurance:

(a) Commercial General Liability with $1,000,000 minimum per occurrence, including
coverage parts of bodily injury, property damage, broad form property damage, personal
injury, independent contractors, blanket contractual liability, and completed operations.

(b) Business Automobile Liability with $1,000,000 per occurrence minimum
combined single limits for all hired, owned, and non-owned vehicles.

(c) Excess or Umbrella Liability coverage.

(d) Florida statutory workers’ compensation and employers’ liability with employer's
liability limits of at least $100,000 each accident and $100,000 each employee/$500,000
policy limit for disease.

(e) It is understood and agreed by the parties that in the event that the Contractor
consists of a joint venture, partnership, or other association of professional or business
firms, each such firm shall be required to individually carry the above cited coverages.

(f) Contractor agrees all liability coverage shall be through carriers admitted to do
business in the State of Florida. Certificates of insurance shall be provided to the
County prior to commencement of work hereunder. Certificates shall reflect the
additional insured status of Escambia County and shall provide for a minimum of thirty
(30) days notice of cancellation. Escambia County and the Board of County
Commissioners also shall be the certificate holders.




13. Independent Contractor Status. In the performance of this Agreement hereunder,
Contractor is an independent contractor. Contractor shall not hold itself out as an employee,
agent or servant of the County; and Contractor shall not have the power or authority to bind the
County in any promise, agreement or representation, other than as specifically provided in this
Agreement or as may be expressly provided hereafter in writing by an authorized official of the
County.

14, Notice. Any notice, payment or other communication under this Agreement required
hereunder or desired by the party giving such notice shall be given in writing and delivered by
hand or through the instrumentality of certified mail of the United States Postal Service or
private courier service, such as Federal Express. Unless otherwise notified in writing of a new
address, notice shall be made to each party as follows:

To: CenturyLink To: Escambia County

Attention: Paul Cooper Attention: County Administrator
Mailstop KSOPKJ0302-302 221 Palafox Place, Suite 420
5454 West 110" Street Pensacola, Florida 32502

Overland Park, KS 66211

Rejection, or other refusal by the addressee to accept, or the inability of the courier
service or the United States Postal Service to deliver because of a changed address of which
no notice was given, shall be deemed to be receipt of the notice sent. Any party shall have the
right, from time to time, to change the address to which notices shall be sent by giving the other
party at least ten (10) days prior notice of the address change.

15 Governing Law. This Agreement shall be governed by and construed in accordance
with the laws of the State of Florida, and the parties stipulate that venue shall be in the County
of Escambia.

16. Public Records. The Contractor acknowledges that this Agreement and any related
financial records, audits, reports, plans correspondence, and other documents may be subject
to disclosure to members of the public pursuant to Chapter 119, Florida Statutes. In the event
the Contractor fails to abide by the provisions of Chapter 119, Florida Statutes, the County may,
without prejudice to any other right or remedy and after giving the Contractor and it surety, if
any, seven days written notice, during which period the Contractor still fails to allow access to
such documents, terminate the contract.

17. Entire Agreement. This Agreement contains the entire agreement between the parties
and supersedes all prior oral or written agreements. Contractor acknowledges that it has not
relied upon any statement, representation, prior or contemporaneous written or oral promises,
agreements or warranties, except such as are expressed herein. The terms and conditions of
this Agreement can only be amended in writing upon mutual agreement of the parties.

18. Compliance with Laws. Contractor agrees to comply with all federal, state and local
laws, rules, policies, or guidelines related to the performance of this Agreement, including but
not limited to the rules and regulations of the Federal Communications Commission and the
Florida Public Service Commission.

19. Confidentiality. To the extent permitted by law, the Contractor shall not use, disclose or
disseminate to any person, firm, corporation or entity any confidential information related to the




Escambia County Correctional System including, but not limited to, security system plans,
building plans, computer systems, processes or data of any other kind. Contractor
acknowledges that a breach of this provision will cause irreparable injury to the County for which
County shall be entitled to temporary and permanent injunctive relief. This provision shall
remain in full force and effect and enforceable even after the expiration or termination of this
agreement.

20. Assignment of Agreement. This Agreement, or any interest herein, shall not be
assigned, transferred, or otherwise encumbered, under any circumstances, by Contractor
without the prior written consent of the County. However, the Agreement shall run with the
Escambia County Board of County Commissioners and its successors.

21.. Miscellaneous. If any term or condition of this Agreement shall be invalid or
unenforceable, the remainder of the terms and conditions of this Agreement shall remain in full
force and effect. This Agreement shall not be more strictly construed against either party hereto
by reason of the fact that one party may have drafted or prepared any or all of the terms and
provisions hereof.

22. Annual Appropriation. Pursuant to the requirements of Florida law and Article Il of
Chapter 46, Escambia County Code of Ordinances, the County’s performance and obligation to
fund this Agreement shall be contingent upon an annual appropriation by the Escambia County
Board of County Commissioners.

IN WITNESS WHEREOF, the parties hereto have made and executed this Agreement
on the respective dates under each signature:

Approved as to form and legal COUNTY:

sufficiency., - BOARD OF COUNTY COMMISSIONERS
By/Title: ESCAMBIA COUNTY, FLORIDA

Date:

! :'/i | \% M/W
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Scope of Work |

EXHIBIT A

Escambia County Corrections: Inmate Phone Service. Scope of Work (SOW)

Itis the responsibility of the contractor to provide continuous phone service for inmates
who are incarcerated in the Escambia County Jail. For the purpose of this scope,
continuous means 365 days per year with the hours operation agreed to by customer
and contractor. The Escambia County Jail has two facilities, the Main Jail, and the
Central Booking and Detention Facility.

% CenturyLink Response: Accept and comply.

Contractor agrees to provide the following forms of inmate phone services:

o Debit minutes

* Pre-paid minutes
¢ |Interstate calls

e Collect calls

%% CenturyLink Response: Accept and comply.

CenturyLink currently provides all four requested items for Escambia today and will
continue providing these calling options. In addition, CenturyLink is already interfaced
with Escambia’s CTS SmartCop Jail Management System and Escambia’s Trinity
commissary system, affording the inmates the option for debit minutes without the need
for staff assistance.

Customer Service

CenturyLink's Project Team has approximately 300 years of combined
telecommunications experience in complex implementations and account management.
CenturyLink has demonstrated the ability to understand Escambia’s issues and has
creatively adapted our services to meet your every need. Our Program Manager and
Account Manager will continue to provide oversight and management of the day-to-day
operations of Escamb a.

EXHIBIT
I A

Escambia County CenluryLink Response: Page 5
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August 6, 2014




Scope' of Work

i The CenturyLink operations team will respond promptly to all service and maintenance

/ situations, and is available to Escambia on a 24/7/365 basis. When a trouble condition
is reported, our technicians will continue to quickly perform remote diagnostic testing to
isolate the problem, determine if 2 remote resolution is an option, and if not, quickly
dispatch a field technician to the site.

CenturyLink recognizes that an effective service program addresses all three key
stakeholders: the County's staff, the inmates and the inmates’ friends and family
members.

B Service to Friends and Family:

o CenturyLink provides customer service representatives in long-
established, U.S.-based call centers. Many of our competitors are only
now on-shoring their call centers. From experience we know that call
center migrations are difficult and prone to operational failures.

Our blocking and unblocking rules for collect calls (the largest source of
complaints) are clearly defined and uniformly applied to Escambia,
thereby reducing customer complaints.

(8]

P B Calling platform management. Our Enforcer system platform is engineered with

"- maximum redundancy to ensure peak performance and minimize troubles.
Further, the Network Operations Center proactively identifies potential problems
by real-time central monitoring of hardware, software, and system performance.

B Rate and audit accountability. As a division of a Sarbanes-Oxley compliant
company, CenturyLink completes monthly audits to verify billing accuracy.
Moreover, a unique feature of the CenturyLink Enforcer platform is its on-line
real-time direct rating of each call, for immediate and unalterable on-line visibility
to call detail records and billing records.

B Payment options.

o Collect calling with extensive billing and collections arrangements with
incumbent local exchange companies (ILECs) and competitive local
exchange companies (CLECs).

O

Escambia will continue to experience our prepaid calling with a best-in-
class process to direct otherwise collect-unbillable called parties to
prepaid. Our solution identifies unbillable parties and transfers them to live
representatives during call setup, to ensure all end-users are presented
with billing options in real-time. This is especially important given the

e growing number of cell phone and IP-based phone users, whose carriers

' do not offer collect calling options to ITS providers.

Escambia County Centurylink Response: Page 6
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August 6, 2014



Scope'of Work :

o Unigue Service Feature: Guaranteed <90 second Average Speed of
Answer for our call center. We have all experienced the frustration of
being caught in an Interactive Voice Response (IVR) system, guessing
which key to push when all we want is to speak with a real person. This
frustration is even greater for friends & family members whose lines are
blocked for some reason, but need to speak with their loved one.

CenturyLink's customer care program is designed with a single goal:
completing legitimate calls. Setting up accounts, resolving billing issues,
even explaining how to receive a refund from the previous provider—these
all require live agents who are easy to access. The end result is fewer
complaints to central office, more connections, and more revenue to
Escambia, even when calling rates are decreased.

Bottom line: CenturyLink’s customer care program will continue to provide the
best opportunity for Escambia to realize reduced costs to friends & family while
increasing commission revenue to Escambia.

The contractor must comply with all Florida Model Jail Standards and accreditation
requirements set for by the Florida Corrections Accreditation commission (FCAC).

% CenturyLink Response: Accept and comply.

Contractor provides all necessary equipment, both hardware and software that is
needed to provide telephone services to allinmates incarcerated in both jail facilities
and the jail's booking area.

5§ CenturyLink Response: Accept and comply.

All equipment provided by contractor for use within inmate housing areas will be of
acceptable durability for the operational environment.

=

- CenturyLink Response: Accept and comply.

The CenturyLink Inmate Telephone System (ITS)

CenturyLink offers the state-of-the-art Enforcer Inmate Telephone System,
manufactured by ICSolutions, Inc. The Enforcer system software will continue to be
updated regularly throughout the life of the contract.

Escambia County CenluryLink Response: Page 7
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August 6, 2014




Scope of Work

List of Existing Installations Using the Enforcer System:

Escambia County Florida Detention Center
Hernando County Florida Sheriff's Office
Hillsborough County Florida Sheriff's Office
Leon County Florida Sheriff's Office
Okeechobee County Florida Sheriff's Office
Pasco County Florida Sheriff's Office
Seminole County Florida Sheriff's Office
Sumter County Florida Sheriff's Office
Walton County Florida Corrections
Milwaukee County Sheriff's Office

Las Vegas Department of Detention and Enforcement
Clark County Nevada Detention Center
Alabama Department of Corrections
Kansas Department of Corrections

Nevada Department of Corrections

The Enforcer systemis a browser-based application that allows control, monitoring,
searching, and reporting of all inmate calls to any authorized user through a simple,
point-and-click GUI (Graphical User Interface).

With our solution, all data and recordings will be stored for the life of the contract.
Which means Escambia will continue to have years of existing data and recordings that
continue to be a benefit for investigations and used as evidence in the court of law.

The Enforcer system has been designed and consistently maintained to deliver all of the
investigative and administrative tools our clients need. We will continue to expand our
system’s capabilities throughout the life of a contract with Escambia, and we welcome
your input as our valued technology partner.

The Enforcer system's feature-rich GUI divides its tools by group into sections with tabs
across the top of every screen allowing users to jump from tool to tool. The EnforcTar
system is also an “intelligent” application that adds links to the bottom of the page in use

based on each user's current activity.

When checking an inmate’s call privileges, the Enforcer will generate a link directly to a
Call Detail Report showing that inmate’s calls at the bottom of your screen so that you
don't have to open the Reporting tool and re-enter an inmate’s PIN.

i i :Page 8
Escambia County Cen{uryl.n_-lk Response
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August 8, 2014




Scope of Work

g The Enforcer system offers the richest set of features available in the industry today.

v" System Features:
o Remote access for authorized personne
Easy-to-use Web interface
Lifetime online storage of all call data & recordings
Unlimited expansion capabilities to accommodate new construction and
future growth
Onsite reporting capabilities
Hardened corrections-suitable equipment
TDD equipment compatibility with transcription service
Remote information-sharing with offsite investigators and other law
enforcement agencies and jurisdictions — at the Counties sole discretion

o0 0

(O &

QO

v" Service Features:

o Lifetime repair or replacement wa rranty on all equipment
24/7/365 live technical service (for facility personnel)
24/7/365 live customer service (for call recipients)
Ongoing staff training & online system documentation
Inmate & called party instruction
Free, regular software upgrades for the life of the contract

o O 0

0O O

v' Calling Services:

Collect, PrePaid Collect, & Debit calling options

Inmate PINs with optional automatic enroliment (no facility staff
intervention required)

Inmate PANs (personal allow numbers lists) with self-learning capability
and paper-free change request options

o Automated operator service in multiple languages

o Custom call prompts & voice overlays

o Inmate name recording

Q o

(9]

v" Administrative Controls:

Multi-site networking & reporting

Password-controlled access

User permissions — editable per individual user or user group
User access log

0

QO

v" Fraud Controls:

3-way call detection

Hook switch calling prevention
Secondary dial tone prevention
Extra dialed digits prevention
Chain dialing prevention

@]

o 0 0 o

Escambia County CenturyLink Response: Page 9
Invitation to Bid Specification No. PD 13-14.084 Inmate Phone Service Submitted: August 6, 2014




Scope of Work :

F i v' Call Controls:
o Blocked number tables
Set call duration & velocity limits by dialed number, individual inmate,
inmate classification, inmate group, pod, facility, or system-wide
Set call duration & velocity limits by call type
Inmate call suspension and automatic reinstatement
Electronic and/or manual phone shutdown — scheduled & emergency

Q

o o0 0

v" Investigative Tools: ,

100% monitoring & record ing of all non-confidential phone calls
Verifiable security encryption on call recordings — supported by free expert
testimony

Free inmate grievance / crime tip / PREA lines

Officer check-in (optional)

Call alerts (hot numbers, hot PINs)

Financial alerts

Gang management

Remote call forwarding to authorized investigators, with options to “barge
in" and/or disconnect

Searchable call notes and

a o Unlimited Reverse Directory with satellite mapping

[S TN &

o o0 0 o0

O 0

L2

Access to system data will be controlled by access level, User ID and password.
CenturyLink recognizes the need to provide fully automated, secure call processing
technology, which includes collect, prepaid collect and debit calling.

The solution also provides full recording and silent monitoring capability for inmate
phones together with a robust package of call control and investigative features.

These investigative features include, but are not limited to, the following:

B System and user administration
Verifiable commission and revenue reporting

Secure remote access

The Voice Biometric PreCall Validation “Verifier"

Call blocking

Fraud prevention

Live call monitoring

Recording file access and playback

Recordings for investigators can be copied to CD, DVD, flash drive, or sent by
i email attachment

Standard and customized report generation

Escambia County CenturyLink Response: Page 10
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August 8, 2014




Scope of Work |

Repair and maintenance of equipment is the responsibility of the contractor.
%% CenturyLink Response: Accept and comply.

CenturyLink will continue to service the County with the same dedicated team that has
worked with Escambia since the initial installation in 2002.

Customer Escalation Process

The following table details the process that will be used for service and escalation of
Escambia’s trouble tickets.

Service & Escalation Team & Plan

CenturyLink Position Task/Role

1 Escambia County Program Manager | « Researches history of problem and

Everett Martin identifies personnel involved with the
Phone: (407) 830-3344 problem resolution.
. Cell: (407) 310-8365 e Notifies personnel and supervisors of
: Everett.J.Martin@centurylink.com strategy for problem resolution.

o Keeps County and management
involved in progress of problem
resolution.

e Escalates as necessary.

* Responsible for seeing problem
through to resolution.

* Contacts Director National Service
Operations within 8 hours of missed
performance standard.

CenturyLink Response: Page 11

Escambia County
Submitied: August 6, 2014

Invitation to Bid Specification No. PD 13-14.084 Inmale Phone Service




Scope of Work :

| Director — National Service
Operations

Barry Brinker

Phone: (503) 990-6466

Cell: (503) 269-3018
Barry.E.Brinker@centurylink.com

e Operations Director resolves
trouble/issue or escalates further if
necessary.

» Contacts additional resources
(CenturyLink, Vendors, LECs, IXCs,
etc.) as necessary.

e Keeps County informed of ongoing
activities involving problem
resolution.

 Contacts National Account Manager
within 24 hours if issue is not
resolved.

National Account Executive

Victoria Johnson

Phone: (888) 375-7318

Cell: (850) 212-8880
Victoria.L.Johnson@enturyLink.com

e National Account Manager resolves
trouble/issue or escalates further if
necessary.

o Contacts additional resources
(CenturyLink, Vendors, LECs, IXCs,
etc.) as necessary.

o Keeps County informed of ongoing
activities involving problem
resolution.

o Contacts National Sales Director
within 36 hours if issue is not
resolved.

National Sales Director
Darryl Lynn

Phone: (913) 345-6343

Cell: (913) 526-6854
Darryl.Lynn@centurylink.com

» National Sales Director resolves
trouble/issue or escalates further if
necessary.

» Contacts additional resources
(CenturyLink, Vendors, LECs, IXCs,
efc.) as necessary.

* Keeps County informed of ongoing
activities involving problem
resolution.

e Contacts General Manager within 48
hours if issue is not resolved.

Escambia County
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service
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Sco_p_e of Work

5 General Manager * Escalates further if necessary.
Paul Cooper

Phone: (913) 534-5351
Cell: (816) 305-4764
Pauf.N.Cooper@centuwiink.com

Contractor agrees to maintain all equipment, both hardware and software, in working
order. Any malfunctions in hardware or software are the responsibility of the contractor
to rectify within a specified reasonable, stipulated time-frame.

%¢ CenturyLink Response: Accept and comply.

Priority Level 1
Emergency Service Issues,
50% or more of the service at a 1 Hour 4 Hours 8 Hours
single site or housing unit is out
of service.

Priority Level 2

Normal Service Issues, 25%-
50% of the service at a single 2 Hours 8 Hours 24 Hours
site or housing unit is out of
service.

Priority Level 3

Normal Service Issues, 1%-25%
of the service at a single site or 2 Hours 12 Hours 36 Hours
housing unit is out of service.

Priority Level 4
Normal Service Issues, Non 4 Hours 24 Hours 36 Hours

Service related issues.

Remote Monitoring & Diagnostics

The CenturyLink ITS is designed to constantly and automatically monitor the trunk and
station connections and to reallocate resources to avoid “dead” stations at the facilities.
Furthermore, the configuration Supports extensive remote diagnostic interrogation,
thereby providing insight into defective components (such as station phones) at a
particular facility.

Escambia County CenturyLink Response: Page 13
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Scope of Work

The CenturyLink Technical Support Center (TSC) is staffed 24/7/365 with Level 1 and
Level 2 technicians and is the initial point of contact for remote system support and any
issue related to the operation of the inmate telephone system. TSC is equipped with the
Nagios network monitoring application and Mantis web-based system for trouble ticket
issuance and resolution.

TSC personnel can conduct an array of non-intrusive remote diagnostic tests when a
problem is detected, quickly pinpointing the cause and thereby expediting resolution.
Average response time for a non-emergency service request is benchmarked at four
hours or less. )

Open Architecture

The Enforcer system features an open architecture that allows it to easily integrate with
other systems. The Enforcer can accept data in virtually any format, affording it great
flexibility in interfacing with other vendor’s software to automate the flow of information
across multiple systems.

Interfacing with the Jail Management System, commissary, inmate banking, and other
County systems reduces the data entry burden on jail staff, ensures data consistency

across disparate information sets, and allows vendors to work together to provide the

broadest range of products and services to the County staff and constituents.

Contractor will set rates within the legally authorized limits as specified by the Federal
Communications Commission and any other relevant regulatory agency.

%¢ CenturyLink Response: Accept and comply.

CenturyLink has dedicated resources that work with and track the Federal
Communications Commission (FCC) and Florida Public Service Commission (FPUC),
affording us an accurate understanding of all existing requirements and the ability to
focus on and take action on changes made by both regulatory agencies. An example of
this action is February 2014 FCC changes in interstate calling that mandated rate caps.
CenturyLink implemented the required action with Escambia and all of our customers in
order to comply with changes. Escambia can continue to count on CenturyLink to
remain current with and take action on all future regulatory changes.

Contractor agrees to operate with other vendors utilized by Escambia County
Corrections, symbiotically if necessary.

%¢ CenturyLink Response: Accept and comply.

Escambia County CenturyLink Response: Page 14
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Scope of Work |

CenturylLink has worked hand-in-hand with Escambia County personnel to implement
several jail management and commissary companies. We stand ready to assist with all
future vendors that Escambia may select.

Contractor agrees to provide software for the purposes of monitoring all facets of inmate
phone use to include monitoring, accounting, recording and storage of data.

%# CenturyLink Response: Accept and comply.

Contractor agrees to store inmate phone records in accordance to GS 2 records
retention requirements.

%:¢  CenturyLink Response: Accept and comply.

Contractor agrees to sell phone credits through the agency’s commissary, both onsite
and through web-based sales.

% CenturyLink Response: Accept and comply.

CenturyLink is currently providing both of these services for Escambia, the inmates and
the inmates friends and family. As the current provider, there would be no transition
period and work necessary set up this process.

Escambia County CenturyLink Response: Page 15
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g
We look forward to discussing these technologies with Escambia County that will
streamline investigations, improve staff efficiency, simplify inmate communications and
operations, and increase connections between inmates and their friends/family.
SUMMARY OF VALUE-ADDED FEATURES
Value-Added Functionality —No Cost o the Department. Inmates, or Friends & Family
e Financi
Feature Benefit Description Inancial
Impact
(1) Inmate Medical * Reduced staff time Inmates can schedule appointments over Naone
Scheduling the phone using automated prompts.
Inmates select medical appointment times
over the phone and receive messages
back when times are confirmed.
(2) Inmate o Reduced staff time Inmates are able to track appointment, None
Information’'Line and | « Enhanced inmate parole, court, and release dates, in
“Message of the welfare addition to commissary balances and other
Day” routine information.
(3) Grievance Hotline | « Reduced staff time Should the County implemant None
o~ CenturyLink's PAN Auto-enroliment
process, synergies would zsllow us to add a
Grievance hotline feature to the ITS

Escambia County CenturyLink Response: Page 16
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August s, 2014



Value-Added Services

Authorized Users

Potential reduction of
criminal activity

the other counties the authority to listen to
recordings and view data.

(4) Friends & Family | « Reduced Staff workload | Centurylink has an IVR in-place and None
IVR answering the phone for | ready to accept calls. The IVR receives
routine calls inmale information directly from the Jail
Management System in rezal-time. The
IVR offers the following features:
e Inmate information to include
charges, bond amount and
location. The inmates can be
searched by entering the inmates
booking ID or date of birth.
e Directions to the Jail and other
locations where inmates are
housed.
e Video Visitation Policies
« Video Visitation Driving directions
s Information on Commissary
e Information on how the inmate
phone system works and how
friends and family can receive
calls
e Information on how to fund a
prepaid account to receive phone
calls.
(5) Emergency Auto- | « Reduced staff workload | CenturyLink has the capability, on fairly None
Dialer o Better communications short notice to generate a calling
with inmate friends campaign to provide general information to
&family friends and family. For example, if a
disaster at a facility (fire, flood) that causes
the ITS to no longer function, a automated
calling campaign could provide a status to
all members of an inmate's PAN
(6) Data Detective o Increased investigative | Data Detective works with CenturyLink's None
capabilities inmate E-mail and photo offerings. The
° system automatically identifies key words
and phrases, and reports connections with
other inmates and those on the outside.
7) PAN Auto- + Eliminate paper PAN Personal Allowed Number (PAN) tracks 2 | None
Enroliment forms list of the different telephone numbers
» Ensure verification of dialed by the inmale
associated name and
address for investigative
purposes
8) Data Sharing with | « Increased staff efficiency | Escambia could give i.e. investigators from | None

Escambia County
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| | ':V.alue-Added Service_s:

£ (9) Additional s Increased staff efficiency | Name and address information for all None
' Investigative e Potential reduction of approved numbers provided in multiple
Assistance criminal activity locations, including simple “hot-link" from
(Includes Access to call record reporting screens.
Additional Reverse
Lookup Databases) Exclusive access to Local Exchange

Routing Guide (LERG) - provides carrier
information and subpoena cantacts for
phone numbers.

(10) Phone-Based ¢ Reduced staff time CenturyLink currently provides an interface | None
Commissary » Reduced paperwork for commissary ordering over the ITS
Ordering eliminating the “bubble-sheets”.

(11) Voice Biometric | « Reduce PIN theft among | Matches pre-recorded voice print from the | None
Pre-call Validation inmates inmate that can be compared to the
inmate's voice when they make a call: if
the print and actual voice do not match,
the call is not allowed to be placed.

Value-Added Functionality — No Cost to the County /

s Funded by Fees Inmates or Friends & Family

Feature Benefit Description Financial Impact

(12) Inmate Increased communication with | Standard inbound Friends/Family fees
Voicemail family voicemail from family consistent with
¢ Revenue source members to inmates, current fees charged,
maintaining security and are negotiable,
controls as are commissions

NO-COST VALUE-ADDED FEATURES

(1)Inmate Medical Scheduling

Through standard IVR data entry and response technology, the Enforcer can be used to
deliver medical information to and from inmates. This provides an automated means for
inmates to request appointments and receive responses, all in a single, trackable
system. The system’s voice messaging module can also be used, for example, for
inmates to describe symptoms to medical staff.

Escambia County CenturyLink Response: Page 18
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Value-Added SeerceS :

This improves the efficiency by reducing labor costs as information passing move away
from traditional paper ordering as staff spends less time collecting and processing
medical forms.

Implementation would be a collaborative effort and customized to meet each facility's
requirements.

(2)Inmate Information Line/Message of the Day
Inmate information takes two forms.

The Inmate Information Line allows inmates to check information such as release dates.
account balances, and other simple information through straightforward prompts within
the ITS. Velocity restrictions can also be placed so that inmates are able to call into the
IVR no more than once or twice a day.

Using a voice messaging system Facility staff can create a “Message of the Day” that is
delivered to inmates via inmate phone during a specified time period. Facility staff can
type the message into the ITS, and the message is translated to a voice recording using
text-to-speech technology; or staff can use traditional voice recording to record their
message. They then enter the time window (start/stop dates and times) during which
the message will be played to inmates. Any time an inmate picks up any inmate phone
during the designated timeframe, they will hear the Message of the Day before call
connection. When the message expires, it is no longer played to inmates, with no
further action necessary from Facility staff.

The Facility can use the Message of the Day feature to share information with inmates
facility-wide. Additionally, with the Facility's permission, ICSolutions can create
messages to inform inmates of new product rollouts, Facility-approved rate
madifications, or other changes to inmate calling services.

Special Note: CenturyLink is able to provide these additional services over the Enforcer
System due to its position as a network provider, which in turns allows us to “over-
provision” the extra bandwidth needed to handle these types of transactions. In addition,
by moving these simple high-volume transactions from the kiosks to the inmate phones,
kiosks are freed-up for other transactions

Escambia County CenturyLink Response: Page 19
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 Value-Added Services

(3)Grievance Hotlines

100% Paperless Grievance Reporting.

Our grievance reporting process will supplement your existing kiosk-based grievance
reporting process. With our paperless telephone process, inmates can file grievances,
make PREA or crime tip reports, or even file complaints about the Inmate Telephone
System — all using secure voice mailboxes on any standard inmate telephone.

Depending upon the type of inmate report, the appropriate Facility staff will be
automatically notified when an inmate files a new grievance. Using text-to-speech
technology or traditional voice messaging, staff can respond to inmate reports via the
ITS, and the response will be delivered to a secure voice mailbox for inmate retrieval.

Message of the Day

Using the same voice messaging system described above, authorized Facility staff can
create a “Message of the Day” that is delivered to inmates via inmate phone during a
specified time period. Facility staff can type the message into the CenturyLink ITS, and
the message is translated to a voice recording using text-to-speech technology; or staff
can use traditional voice recording to record their message. They then enter the time
window (start/stop dates and times) during which the message will be played to
inmates. Any time an inmate picks up any inmate phone during the designated
timeframe, he or she will hear the Message of the Day before call connection. When the
message expires, it is no longer played to inmates, with no further action necessary
from Facility staff.

The Facility can use the Message of the Day feature to share information with inmates
facility-wide. Additionally, with the Facility's permission, ICSolutions can create
messages to inform inmates of new product rollouts, Facility-approved rate
madifications, or other changes to inmate calling services.

(4)Friends and Family IVR

CenturyLink has built and is ready for deployment an IVR system, using feeds from the
Counties jail management system and static data to provide responses to frequently
asked questions, for example, visiting hours, parole hearings, release dates, efc.
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Value-Added Services_

(5)Emergency Autodialer

CenturyLink has a very large corporate autodialer system, and is currently utilizing its
capabilities with other inmate facilities. If inmate telephone communications were
interrupted, for example by fire or flood, we can, in very short order provide a pre-
recorded message to all the friends and family phone numbers on the inmates PAN
lists, or to a select few PAN numbers (attached to an inmate's PAN list)

(6)Data Detective

We recognize that investigative data can come from several sources — the Offender
Management System or other communications systems such as e-messaging or trust
fund deposits.

Because the County's Enforcer will be a standalone system, we are able to link to
County-specific systems without the worry many other systems have with data security
and “firewalling” the Escambia County Detention Center from other accounts. In
addition, the Enforcer is able to accept data and write interfaces to other system's
specifications rather than forcing them to meet ours.

Links to other systems would primarily be shown in the inmate information tab — a
screen shot as well as descriptions of interface opportunities follow.
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We specifically highlight the Data Detective™ capability available today from the
Enforcer. This is a powerful link analysis tool available to investigators.
This tool has been designed with the investigative nature of the corrections market in
mind. Authorized staff will be able to search varying degrees of separation in order to
establish links from offender to offender or end user to end user. Some of the features
are listed below:
o The County's staff can explore important data using a dynamic visual map
o The unique design of the visual map allows investigators to quickly find
connections and patterns
e Ability for staff to look for connections between e-mail communication with
inmates, Customers, etc.
¢ Potential to add multiple layers of data that the County chooses to include in the
visual search (i.e. inmate visitor lists, release date, etc.)
o Web based program allows authorized facility staff are able to view from their
own desktop computer.
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Years of research and development, utilizing established relationships with correctional
facilities allowed us to develop the very best solution for the corrections market. This
tool will automatically be applied to all electronic communication with the ability to add
multiple other sources as determined by the facility. The investigative ability of this
software is virtually endless, especially when current development is complete and

records from the Enforcer are combined into e-messaging and/or deposit services
records.
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(7)CenturyLink Personal Allowed Numbher (PAN) (auto-enrollment)

CenturyLink ITS process for auto-enroll tracks then verifies the PAN prior to the number
receiving a call, using our existing infrastructure.

Ongoing Updates/Changes

The Enforcer is able to accommodate specific timeframes for updates or changes -
rules are configurable to the County's needs. For example:

o Additions can be restricted to specific timeframes (e.g. once every rolling 120

days on an individual inmate basis), or during specified “enrollment windows" per
facility.

s Inmates can delete numbers at any time, or only at County-specified intervals.
Once inmates reach their maximum allowable numbers, the ITS would play a

message informing the inmate that they must delete a number before adding
another.

Escambia County
Invitation to Bid Specification No. PD 13-14.064 Inmate Phone Service Submitted: August 6, 2014
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(8)Data Sharing with Authorized Users
CenturyLink currently provides inmate telephone system services to ten Florida
Counties. Data sharing is very easy.

Privileges can be granted and authorized Users established as broadly or as narrow as
desired, and access to the systems is not an issue, as any system can be accessed by
a computer connected to the internet (with approved log-in credentials).

(9)Additional Investigative Assistance (Includes Access to Additional
Reverse Lookup Databases)

Through our Florida-based Escambia County Detention Center Program Manager,
CenturyLink offers additional assistance to Escambia investigators. This assistance
includes:

* Running standard reports to identify suspicious activity over the Enforcer system.

o Regular refresher training for investigators

e Additional database access, provided through our exclusive access to the Local
Exchange Routing Guide (LERG) database. This database provides carrier
information, as well as alternate contact information for subpoena requests, for
numbers that may not be entered into the ITS but may materialize in the course
of an investigation.

(10) Commissary Ordering and Management by Phone

CenturyLink is aware that the Escambia wants and currently uses the CenturyLink
automated commissary ordering system for Trinity through our Enforcer ITS. We will
maintain that system with the new contract.

(11) Voice Biometric Pre-call Validation

How it works. CenturyLink can use all of the existing inmate voice enroliments
therefore eliminating facility personnel to establish a new database for existing inmates
for this new contract.
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Pre-call validation matches a pre-recorded voice print from the inmate that can be
compared to the inmate's voice when they make a phone call; if the print and the actual
voice do not match, the call is not allowed to be placed. This feature is very useful in
reducing attempted PIN theft among inmates

e |f such an event occurs, the call detail record is marked with a termination code
identifying the call as failing biometric validation.

o Note that this is a one-time, up-front rejection of the call attempt. If rejected, the
inmate would be required to hang up and attempt the call again.

Enrollment at Intake and County Involvement. Before first using the inmate
telephone system, new inmates must enroll a voice print that is saved in the database.
To do so, CenturyLink has installed and will maintain dedicated enroliment phones in
the intake areas.

 Intake officers simply direct the inmate to the enroliment phone, where the
inmate simply follows the prompts to repeat their name and certain phrases. In
total the process takes about 2 minutes.

o We recommend indirect supervision of enroliments, where an officer's presence
is “felt" by the inmate but the officer is able to perform other tasks.

Investigative Information. Search criteria can also be used to filter call detail records
with voice biometric failures. In addition, because we record all calls from the moment
the receiver goes off-hook (to our knowledge this is unique in the industry), investigators
are able to listen to all of the inmate’s activities prior to attempting the call.

VALUE-ADDED FEATURES WITH END-USER FEES

(12) Inmate Voicemail

The Enforcer system also offers an easy-to-use voicemail option for friends & family to
leave messages for inmates. The length of the voicemail is configurable and typically
set at 30 — 60 seconds, with costs and commissions set in negotiation with the [facility].

This is a useful feature for family members to leave a best time for the inmate to call, or
to communicate news such as a death in the family without the need to contact staff.
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Inmate voicemail also maintains security requirements. In order to send a
voicemail, the friend/family member must have an established pre-paid collect account,
which is associated with a phone number. All pre-paid collect accounts, regardless of
funding method, include verified billing name and address information. In addition, the
Enforcer is able to check the phone number on the pre-paid collect account with the

inmate’s PAN table to ensure no unauthorized contacts are made through the voicemail
system.
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Training

CenturyLink will provide training as need throughout the life of the contract. We offer
two options:

Option 1: Web-based training. This training is conducted via an Internet conference
call allowing multiple users to attend from multiple sites. Sessions will be scheduled to
allow for the different work hours of County staff members and will also be customized
based upon user access.

Option 2: On site or central location training can be conducted. This training will be
scheduled based on customer need. Escambia staff members will be able to work face
to face with CenturyLink representatives to receive training at the facility.

Throughout the term of the contract, as needed and requested, additional training is
offered to any County staff member or facility via Web-based or on-site training.
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Board of County Commissioners
Escambiza County, Florida
Pensacola, Florida 32502

Commissioners:

BID FORM
Specification Number PD 13-14.064
INMATE PHONE SERVICE

Date: 08/04/2014

In accordance with your “Invitation for Bids” and “Instructions to Bidders” for INMATE PHONE SERVICE

as described and listed in this Invitation for Bids,
propose to provide at the following price:

and subject to all conditions thereof, 1, undersigned, hereby

Payment Call Type Surcharge | Initial | Additions | [5Min Discount % of total pross revenue paid 1o
Type Minute | | Minute Call Escambia County
Colleat Tocal 2.25 2.5 N/A 96%
Collect | IntraLATA 1.75 0.30 0.30 | 6.25 N/A 96%
Collest | InerlATA | 475 030 | 030 [ 6.25 N/A 96%
Collest InterState = 0.25 0.25 | 3.75 N/A 0%
Collest | InterNational N/A N/A N/A N/A N/A 96%
Prepaid Lozl 2.25 = - 2.25 0% 96%
Prepaid | WmLATA | {175 | 0.30 | 0.30 | 6.25 0% 96%
Prepaid | InterLATA 1.75 0.30 0.30 6.25 0% 96%
Prepaid IatzeSite - 0.21 0.21 3.15 16% 0%
Prepaid | Interational | 4 25 0.99 0.99 19.10 | N/A 96%
Debit Local 2.25 - 3 2.25 0% 96%
Debit | [ntreLATA 1.75 0.30 0.30 6.25 0% 86%
Debit | InterLATA 1.75 0.30 0.30 6.25 0% 96%
Debit InterState - 0.21 0.21 3.15 16% 0%
Debit | InterNational | 4.25 0.89 0.99 | 19.10 N/A 96%

CONTRACTOR REQUIREMENTS
Acknowledgment is hereby made of receipt of the following addenda issued during the bidding period:

Addendum No.

Addendum No.

Occupational License No,

1

2

Date

Date

Total Percent of revenue to county ___96% % +-

7/16/14

7/30/14

Addendum No._3 Date 7/31/14

AddendumNo.____ Date

(PLEASE TYPE INFORMATION BELOW)
SEAL IF BID IS BY CORPORATION
State of Florida Department of State Certificate of Authority
Document Number P84000021661

N/A

Florida DBPR Cantractar's License, Certification and/or

Registration No.

Type of Contractor's License, Certification and/or

Registration_ N/A

Expiration Date:

Terms of Payment ~ N/A

(Check one) Net30 Days ___

Will your company accept Escambia County Purchasing

2% 10th Prox___

tabbies’

4

Bidder: CenturyLink Public Communications, Inc.d/bla

By: Dm CenturyLink
SignaluM U»)’fﬂ._.

Title: Sales Director
Address: 5454 W 110th St

Overland Park. KS 66211

Person to contact concerning this bid:

Victoria Johnson

Phone/Toll Free/Fax # Phone 859-734-9424

Fax B53-734-8425

E-Mail Address: Victona.L.Jonnson@centurylink.com

Home Page Address;_www.centurylink.com
Pagelof2

EXHIBIT

5




Bid Form Continued

13-14.064
Page2of2
Cards? Yes N/A N . Person to contact for emergen
will Everett Martin for cy service:
MNWMWEMDM Phone! . 407-830-3344 Ofice
Payment Vouchers? Yes No . 437-3‘;:el C#;'II_ =
County Permits/Fees required for this project:
. Person to contact for disaster service:
Permit Cost Evereit Martin ¢
_NA Home Address: 535 Canyon SGRETIEIE
“Lake Mary, FL 32746
Home s
407-310-8365 Ce

Attached to bid you shall find a bid bond, cashier's che . N
amount of $1000.00, d, cashier's check or certified check (circle one that applies) in the

The Bidder agress to fully complete all work included above within three (3) consecative calendar

from the date of Notice to Proceed. Liquidated dam ofSlMuchdaywmbemmddg:
each day that completion of the project is delayed, All work to be accomplished under this bid shall be
the responsibility of Bidder and failure of subcontractors to perform shall not relieve Bidder of any
liquidated damages, A Bid Bond in the amount of $1080,00 of base bid is to be fumished by each Bidder.
Bidder further acknowledges that all of the work outlined above may not be required at the discretion of
Escambia County. The total will be subject to total funds available during the course of the work.
However, it is the intent of Escambia County at this time to substantially complete the listed work.

Names and addresses of proposed Subcontractors to bs utilized for work on this project:
Inmate Calling Solutions, LLC ("ICSolutions™), 2200 Danbury, San Antonio, TX 78217. ICSclutions provides
calling platform software for processing and recording inmate calls.
2, Paragon, PO Box 3327, Sle 420, Suwanee, GA 30024-0991. Paragoen provides on-site preventative maintenance
3 and repair service and ticket dispatch and tracking.

** CenturyLink offers the County 96% commission on all intrastate and intemational calls. Certain providers have
interpreted FCC Order 13-113 (partially implemented after a Federal Court ruling in February 2014) as prohibiting
payment of commissions on interstate calls. This tactic allows these providers to inflate commission offers and thus
score higher in financial evaluations.

CenturyLink has continued to pay commissions on all calls after February 2014 in compliance with our current contract
with Escambia County: however, as permitted under the rutes of this bid, our financial offer excludes commissions on
interstate calls to avold misinterpretation vs. these other bidders. In calculating the lolal parcentage of revenue, we
the "full amount® of 86% because we can not exacliy predict how calling patterns will change between Intra- and inter-

state calling over time.

Addendum 2
13-14.064



Billing Fees & Policies - Inmate Telephone System

Billing Fee or Policy

' Prepaid Collect - Account Funding by
telephone or internet

Amount

$7.95

Prepaid Collect - Account Funding through
3rd parties (Western Union) *

§6.50 (WU Swift Pay)
$9.95 (WU Quick Collect)

fee not mandated by government agencies

Prepaid Collect - Account refund fee Waived
Prepaid Collect - Account Funding by mail S$7.95
Prepaid Collect - Minimum funding amount None
Prepaid Collect - Account Setup (any funding ghE
method)
Prepaid collect - Monthly account

. None
maintenance
Prepaid collect - Cost recovery, USF
administration, equipment use, or any other None

Prepaid Collect - Account expiration policy

Refunds available at any time,
regardless of date of last use

Traditional Collect - Billing Statement Fee
(per bill regardless of number of calls)

$2.49

All calls - taxes

Charged to customer at pass-
through only

" Western Union charges are negotiated rates - no additional fees added/relained

by CenturyLink




ESCAMBIA COUNTY FLORIDA
INVITATION TO BID
BIDDER'S CHECKLIST
INMATE PHONE SERVICE
SPECIFICATION PD 13-14.064

e HOW TO SUBMIT YOUR BID

PLEASE REVIEW THIS DOCUMENT CAREFULLY. OFFERS THAT ARE ACCEPTED BY THE COUNTY ARE
BINDING CONTRACTS. INCOMPLETE BIDS ARE NOT ACCEPTABLE. ALL DOCUMENTS AND
SUBMITTALS SHALL BE RECEIVED BY THE OFFICE OF PURCHASING ON OR BEFORE DATE AND HOUR
FOR SPECIFIED FOR RECEIPT. LATE BIDS WILL BE RETURNED UNOPENED.

* Documents submitted with Bids are to be on the forms provided in the Invitation to Bid and photocopies of
other required documents

THE FOLLOWING DOCUMENTS SHALL BE RETURNED WITH BID:

® SOLICITATION, OFFER AND AWARD FORM (IN DUPLICATE WITH ORIGINAL SIGNATURE)
® BID FORMS (WITH ORIGINAL SIGNATURE) & (5) FIVE COPIES ON CD

® BID SURETY (BOND, CHECK, ETC.)

THE FOLLOWING DOCUMENTS SHOULD BE RETURNED WITH BID

® | ETTER FROM INSURANCE CARRIER AS SPECIFIED IN THE "INSURANCE REQUIREMENTS"

SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(A), ELORIDA STATUTES, ON ENTITY CRIMES
DRUG-FREE WORKPLACE FORM

INFORMATION SHEET FOR TRANSACTIONS AND CONVEYANCES CORPORATE IDENTIFICATION

CERTIFICATE OF AUTHORITY TO DO BUSINESS FROM THE STATE OF FLORIDA
OCCUPATIONAL LICENSE

® BEFORE YOU SUBMIT YOUR BID, HAVE YOU:
PLACED YOUR BID WITH ALL REQUIRED SUBMITTAL ITEMS IN A SEALED ENVELOPE CLEARLY MARKED FOR
SPECIFICATION NUMBER, PROJECT NAME, NAME OF BIDDER, AND DUE DATE AND TIME OF BID RECEIPT?

® THE FOLLOWING SUBMITTALS ARE REQUIRED UPON NOTICE OF AWARD:

CERTIFICATE OF INSURANCE

e HOW TO SUBMIT A NO BID

IF YOU DO NOT WISH TO BID AT THIS TIME, PLEASE REMOVE THE BIDDER SOLICITATION, OFFER AND AWARD
FORM FROM THE BID SOLICITATION PACKAGE AND ENTER NO BID IN THE "REASON FOR NO BID" BLOCK, YOUR
COMPANY'S NAME, ADDRESS, SIGNATURE, AND RETURN THE BIDDER SOLICITATION, OFFER AND AWARD FORM

IN A SEALED ENVELOPE. THIS WILL ENSURE YOUR COMPANY'S ACTIVE STATUS IN OUR BIDDER'S LIST.

THIS FORM IS FOR YOUR CONVENIENCE TO ASSIST IN FILLING OUT YOUR
BID ONLY.
DO NOT RETURN WITH YOUR BID



ESCAMBIA COUNTY
FLORIDA

INVITATION TO BIDDERS

INMATE PHONE SERVICE

SPECIFICATION NUMBER PD 13-14.064
BIDS WILL BE RECEIVED UNTIL: 3:00 p.m., CDT, Thursday, August 6, 2014

A Non-Mandatory Pre-Solicitation Conference will be held at the Office of Purchasing, 213 Palafox Place,
Pensacola, FL 32502, Conference Room 11.407 at 10:00 a.m., CDT, Wednesday, July 24, 2014. All Bidders
are encouraged to attend

Office of Purchasing, Room 11.101
213 Palafox Place, Pensacola, FL 32502
Matt Langley Bell 111 Building
Post Office Box 1591
Pensacola, FL 32591-1591

Board of County Commissioners

Lumon J. May, Chairman
Steven Barry, Vice Chairman
Wilson B. Robertson
Gene Valentino
Grover Robinson, 1V

Procurement Assistance: Technical Assistance:

Joe Pillitary, CPPO, CPPB Whitney Lucas

Purchasing Coordinator Accountant

Office of Purchasing Corrections Department

2" Floor, Matt Langley Bell, 111 Building 2251 N. Palafox Street

213 Palafox Place Pensacola, FL 32501

Pensacola, FL 32502 Tel: (850) 417-4479

Tel: (850) 595-4878 Fax: (850) 471-6571

Fax: (850) 595-4807 Email wclucas@co.escambia.fl.us

Email: joe pillitary@co.escambia.fl.us
Website: www.myescambia.com

SPECIAL ACCOMMODATIONS:
Any person requiring special accommodations to attend or participate, pursuant to the
Americans with Disabilities Act, should call the Office of Purchasing, (850) 595-4980 at least five
(5) working days prior to the solicitation opening.

NOTICE

It is the specific legislative intent of the Board of County Commissioners that NO CONTRACT under
this solicitation shall be formed between Escambia County and the awardee vendor until such time as
the contract is executed by the last party to the transaction.




NOTICE

In accordance with Sec. 46-110(e) of the Escambia Code of Ordinances, all bid solicitation documents
shall include the following notice to vendors of the local vendor preference policy:

Preference in purchase of commodities and services by means of competitive bid.
Except where federal or state law, or any other funding source, mandates to the contrary, Escambia
County may give preference to local businesses in the following manner:

Competitive bid (local price match option). Each formal competitive bid solicitation (i.e. sealed bids)
shall clearly identify how the price order of the bids received will be evaluated and determined.

When a qualified and responsive, non-local business submits the lowest price bid amount between
$50,000 and $249,999, and the bid submitted by one or more qualified and responsive local businesses is
within five percent (5%0) of the price submitted by the non-local business, then the local business with
the apparent lowest bid offer (i.e.; the lowest local bidder) shall have the opportunity to submit an offer to
match the price(s) offered by the overall lowest, qualified and responsive non-local bidder.

When a qualified and responsive, non-local business submits the lowest price bid amount between
$250,000 and $999,999, and the bid submitted by one or more qualified and responsive local businesses is
within three percent (3%) of the price submitted by the non-local business, then the local business with
the apparent lowest bid offer (i.e.; the lowest local bidder) shall have the opportunity to submit an offer to
match the price(s) offered by the overall lowest, qualified and responsive non-local bidder.

When a qualified and responsive, non-local business submits the lowest price bid amount in excess of
$1,000,000, and the bid submitted by one or more qualified and responsive local businesses is within two
percent (2%) of the price submitted by the non-local business, then the local business with the apparent
lowest bid offer (i.e.; the lowest local bidder) shall have the opportunity to submit an offer to match the
price(s) offered by the overall lowest, qualified and responsive non-local bidder.

In such instances, staff shall first verify whether the lowest non-local bidder and the lowest local bidder
are in fact qualified and responsive bidders. Next, the purchasing department shall invite the lowest local
bidder in writing to submit a matching offer which shall be submitted in writing to the office of
purchasing within five (5) business days thereafter.

If the lowest local bidder does not respond or otherwise submits a written offer that does not fully match
the lowest bid from the lowest non-local bidder tendered previously then award shall be made to the
lowest overall qualified and responsive non-local bidder.

In the event a local bidder is awarded a contract pursuant to this section, any requests for change orders
increasing the cost of the project must be approved by the board of county commissioners.



INMATE PHONE SERVICE
PD 13-14.064

TABLE OF CONTENTS
Forms marked with an (* Asterisk) must be returned with Offer.
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SIGN AND RETURN THIS FORM WITH YOUR BIDS**

SOLICITATION, OFFER AND AWARD FORM ESCAMBIA COUNTY FLORIDA
SUBMIT OFFERS TO:

Joe Pillitary

Purchasing Coordinator Invitation to Bid

Office of Purchasing, 2nd Floor, Room 11.101

213 Palafox Place, Pensacola, FL 32502 INMATE PHONE SERVICE
Post Office Box 1591, Pensacola, FL 32591-1591

Phone No: (850) 595-4878

Fax No: (850) 595-4807 SOLICITATION NUMBER: PD 13-14.064

SOLICITATION

MAILING DATE: Monday, July 14, 2014
PRE-BID CONFERENCE: Non-Mandatory, Thursday, July 24, 2014 at 10:00a.m., CDT, 213 Palafox Place, Pensacola, FL 32502
OFFERS WILL BE RECEIVED UNTIL: Wednesday, August 6, 2014 at 3:00p.m., CDT and may not be withdrawn within __90
days after such date and time.

POSTING OF SOLICITATION TABULATIONS

Solicitation tabulations with recommended awards will be posted for review by interested parties at the County Office of Purchasing and will remain posted for a period of two (2) business days.
Failure to file a protest in writing within two (2) business days after posting of the solicitation tabulation shall constitute a waiver of any protest relating to this solicitation. All protests must be
filed with the Office of Purchasing. They will be handled according to the Escambia County Purchasing Ordinance.

OFFER (SHALL BE COMPLETED BY OFFEROR)
FEDERAL EMPLOYER IDENTIFICATION NUMBER OR S.S. NUMBER: TERMS OF PAYMENT:

DELIVERY DATE WILL BE DAYS AFTER RECIEPT OF PURCHASE ORDER.

VENDOR NAME: REASON FOR NO OFFER:
ADDRESS:
CITY,ST. & ZIP:
PHONE NO.: ( ) BID BOND ATTACHED $
TOLL FREE NO.: ( )

FAX NO.: ( )

I certify that this offer is made without prior understanding, agreement, or connection, with any Corporation, firm or

person submitting an offer for the same materials, supplies, or equipment, and is in all respects fair and without NAME AND TITLE OF PERSON AUTHORIZED TO SIGN OFFER
collusion or fraud. 1 agree to abide by all conditions of this offer and certify that | am authorized to sign this offer for
the offeror and that the offeror is in compliance with all requirements of the solicitation, including but not limited to (TYPED OR PRINTED)

certification requirements. In submitting an offer to Escambia County Florida, the offeror agrees that if the offer is
accepted, the offeror will convey, sell, assign or transfer to Escambia County Florida all rights title and interest in and

to all causes of action it may now or hereafter acquire under the Anti-trust laws of the United States and the State of Kk
Florida for price fixing relating to the particular commodities or services purchased or acquired by Escambia County
Florida. At the County’s discretion such assignment shall be made and become effective at the time the County SIGNATURE OF PER?&&@S;E)OMZED TO SIGN OFFER

tandare final navmant tn tha nffarar

**Failure to execute this Form binding the bidder/proposer's offer shall result in this bid/proposal being rejected as non-responsive.

AWARD
Upon certification of award the contract shall be signed by the President or Vice-President. Any other officer shall have permission to sign via a resolution approved by the Board of
Directors on behalf of the company. Awarded contractor shall submit a copy of the resolution together with the executed contract to the Office of Purchasing. The terms and
conditions of this solicitation and the bid response of the awarded contractor is incorporated by reference herein and made a part of this contract.

CONTRACTOR ESCAMBIA COUNTY FLORIDA
Name and Title of Signer (Type or Print) Name and Title of Signer (Type or Print)
Name of Contractor By.
County Administrator Date
By WITNESS
Signature of Person Authorized to Sign Date Date
ATTEST: WITNESS
Corporate Secretary Date Date
[CORPORATE SEAL]
ATTEST: Awarded Date.
Witness Date
ATTEST: Effective Date
Witness Date



BID FORM
Specification Number PD 13-14.064
INMATE PHONE SERVICE
Board of County Commissioners Date:
Escambia County, Florida
Pensacola, Florida 32502

Commissioners:

In accordance with your “Invitation for Bids” and “Instructions to Bidders” for INMATE PHONE SERVICE
as described and listed in this Invitation for Bids, and subject to all conditions thereof, I, undersigned, hereby propose to
provide at the following price:

Payment Call Type Surcharge Initial Additiona 15 Min Discount % of total gross revenue paid to
Type Minute | Minute Call Escambia County
Collect Local
Collect IntraLATA
Collect InterLATA
Collect InterState
Collect InterNational
Prepaid Local
Prepaid IntraLATA
Prepaid InterLATA
Prepaid InterState
Prepaid InterNational
Debit Local
Debit IntraLATA
Debit InterLATA
Debit InterState
Debit InterNational

CONTRACTOR REQUIREMENTS

Acknowledgment is hereby made of receipt of the following addenda issued during the bidding period:
Addendum No. Date Addendum No. Date
Addendum No. Date Addendum No. Date

(PLEASE TYPE INFORMATION BELOW)

SEAL IF BID IS BY CORPORATION

State of Florida Department of State Certificate of Authority

Document Number Bidder:
Occupational License No. By:
Florida DBPR Contractor’s License, Certification and/or Signature:
Registration No.
Title:
Type of Contractor’s License, Certification and/or Address:
Registration
Expiration Date: Person to contact concerning this bid:

Phone/Toll Free/Fax #

Terms of Payment
(Check one) Net 30 Days 2% 10th Prox___ E-Mail Address:

Home Page Address:
Will your company accept Escambia County Purchasing 4 Page 1 of 2




Bid Form Continued
13-14.064
Page 2 of 2

Cards? Yes No

Will your company accept Escambia County Direct
Payment Vouchers? Yes No

County Permits/Fees required for this project:

Permit Cost

Person to contact for emergency service:

Phone/Cell/Pager #:

Person to contact for disaster service:

Home Address:

Home Phone/Cell/Pager #:




SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(a),
FLORIDA STATUTES, ON ENTITY CRIMES

This sworn statement is submitted to
(print name of the public entity)

by

(print individual's name and title)

for
(print name of entity submitting sworn statement)

whose business address is

and (if applicable) its Federal Employer Identification Number (FEIN) is:

(If the entity has no FEIN, include the Social Security Number of the Individual
signing this sworn statement:

| understand that a "public entity crime™ as defined in Paragraph 287.133(1)(g), Elorida
Statutes, means a violation of any state or federal law by a person with respect to and directly
related to the transaction of business with any public entity or with an agency or political
subdivision of any other state or of the United States, including, but not limited to, any bid or
contract for goods or services to be provided to any public entity or an agency or political
subdivision or any other state or of the United States and involving antitrust, fraud, theft, bribery,
collusion, racketeering, conspiracy, or material misrepresentation.

| understand that “convicted™ or "conviction™ as defined in Paragraph 287.133(1)(b), Elorida
Statutes, means a finding of guilt or a conviction of a public entity crime, with or without an
adjudication of guilt, in any federal or state trial court of record relating to charges brought by
indictment or information after July 1, 1989, as a result of jury verdict, nonjury trial, or entry of
a plea of guilty or nolo contendere.

| understand that an "affiliate” as defined in Paragraph 287.133(1)(a), Elorida Statutes, means:

a. A predecessor or successor of a person convicted of a public entity crime; or

b. An entity under the control any natural person who is active in the management of the
entity and who has been convicted of a public entity crime. The term affiliate™ includes
those officers, directors, executives, partners, shareholders, employees, members, and
agents who are active in the management of an affiliate. The ownership by one person of
shares constituting a controlling interest in another person or a pooling of equipment or
income among persons when not for fair market value under an arm's length agreement,
shall be a prima facie case that one person controls another person. A person who
knowingly enters into a joint venture with a person who has been convicted of a public
entity crime in Florida during the preceding 36 months shall be considered an affiliate.
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C. I understand that a "person™ as defined in Paragraph 287.133(1)(e), Elorida Statutes,
means any natural person or entity organized under the laws of any state or of the United
States with the legal power to enter into binding contract and which bids or applies to bid
on contracts for the provision of goods or services let by a public entity, or which
otherwise transacts or applies to transact business with a public entity. The term "person”
includes those officers, directors, executives, partners, shareholders, employees, members,
and agents who are active in management of an entity.

d. Based on information and belief, the statement which | have marked below is true in
relation to the entity submitting this sworn statement. (indicate which statement
applies.)

Neither the entity submitting this sworn statement, nor any of its officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the
entity, nor any affiliate of the entity has been charged with and convicted of a public entity
crime subsequent to July 1, 19809.

The entity submitting this sworn statement, or one or more of its officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the
entity, or an affiliate of the entity has been charged with and convicted of a public entity crime
subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the
entity, or an affiliate of the entity has been charged with and convicted of a public entity crime
subsequent to July 1, 1989. However, there has been a subsequent proceeding before a Hearing
Officer of the State of Florida, Division of Administrative Hearings and the Final Order entered
by the Hearing Officer determined that it was not in the public interest to place the entity
submitting this sworn statement on the convicted vendor list. (attach a copy of the final order)

I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR
THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC ENTITY
ONLY AND, THAT THIS FORM IS VALID THOROUGH DECEMBER 31 OF THE CALENDAR YEAR IN
WHICH IT IS FILED. | ALSO UNDERSTAND THAT | AM REQUIRED TO INFORM THE PUBLIC
ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT
PROVIDED IN SECTION 287.017, ELORIDA STATUTES FOR CATEGORY TWO OF ANY CHANGE IN
THE INFORMATION CONTAINED IN THIS FORM.

(signature)

Sworn to an subscribed before me this day of , 20

Personally known

OR produced identification Notary Public - State of

My commission expires

(Type of identification)

(Printed typed or stamped commissioned name of notary public)
7



Drug-Free Workplace Form

The undersigned vendor, in accordance with Florida Statute 287.087 hereby certifies that

does:

Name of Business

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions
that will be taken against employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business's policy of
maintaining a drug-free workplace, any available drug counseling, rehabilitation, employee
assistance programs and the penalties that may be imposed upon employees for drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are under bid
a copy of the statement specified in Paragraph 1.

In the statement specified in Paragraph 1, notify the employees that, as a condition of working on the
commodities or contractual services that are under bid, the employee will abide by the terms of the
statement and will notify the employer of any conviction of, or plea of guilty or nolo contendere to,
any violation of Chapter 893 or of any controlled substance law of the United States or any state, for
a violation occurring in the workplace no later than five (5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug assistance or rehabilitation
program if such is available in the employee's community, by any employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation of
Paragraphs 1 through 5.

Check one:

As the person authorized to sign this statement, | certify that this firm complies fully with
above requirements.

As the person authorized to sign this statement, this firm does not comply fully with the
above requirements.

Offeror's Signature

Date



Information Sheet
for Transactions and Conveyances
Corporation Identification

The following information will be provided to the Escambia County Legal Department for incorporation in
legal documents. Itis, therefore, vital all information is accurate and complete. Please be certain all spelling,
capitalization, etc. is exactly as registered with the state or federal government.

(Please Circle One)
Is this a Florida Corporation Yes or No

If not a Florida Corporation,
In what state was it created:
Name as spelled in that State:

What kind of corporation is it: "For Profit" or "Not for Profit"
Is it in good standing: Yes or No
Authorized to transact business

in Florida: Yes or No

State of Florida Department of State Certificate of Authority Document No.:

Does it use a registered fictitious name: Yes or No

Names of Officers:

President: Secretary:
Vice President: Treasurer:
Director: Director:
Other: Other:

Name of Corporation (As used in Florida):

(Spelled exactly as it is registered with the state or federal government)

Corporate Address:
Post Office Box:

City, State Zip:
Street Address:
City, State, Zip:

(Please provide post office box and street address for mail and/or express delivery; also for recorded
instruments involving land)

(Please continue and complete page 2)



Page 2 of 2
Corporate Identification

Federal Identification Number:
(For all instruments to be recorded, taxpayer's identification is needed)

Contact person for company: E-mail:
Telephone Number: Facsimile Number:

Name of individual who will sign the instrument on behalf of the company:

(Upon Certification of Award, Contract shall be signed by the President or Vice-President. Any other officer
shall have permission to sign via a resolution approved by the Board of Directors on behalf of the company.
Awarded contractor shall submit a copy of the resolution together with the executed contract to the Office of
Purchasing)

(Spelled exactly as it would appear on the instrument)

Title of the individual named above who will sign on behalf of the company:

END

(850) 488-9000 Verified by: Date:

(Revised 12/21/01)
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ESCAMBIA COUNTY , FLORIDA GENERAL TERMS and CONDITIONS

The following General Terms and Conditions are incorporated by reference and have the same
legal effect as if printed in its entirety.

A full textual copy of these conditions may be obtained by visiting the Office of Purchasing Home Page (see
Bid Information), by telephoning the Office of Purchasing at (850) 595-4980 or by Fax at (850)595-4805.

NOTE: Any and all Special Terms and Conditions and specifications referenced within the solicitation which
vary from these General Terms and Conditions shall have precedence. Submission of the Bidder/Proposal
Solicitation, Offer and Award Form and Bid/Proposal Form(s) in accordance with these General Terms and
Conditions and Special Terms and Conditions constitutes an offer from the offeror. If any or all parts of the
offer are accepted by Escambia County Florida, an authorized representative of the county shall affix his
signature hereto, and this shall then constitute a written agreement between parties. The conditions
incorporated herein become a part of the written agreement between the parties.

Bid Information See Home Page URL.: http://www.myescambia.com
Click on ON-LINE SOLICITATIONS

1 Sealed Solicitations

2. Execution of Solicitation
3. No Offer
4
5

Solicitation Opening

Prices, Terms and Payment
501 Taxes
5.02  Discounts
5.03  Mistakes
5.04  Condition and Packaging
5.05  Safety Standards
5.06 Invoicing and Payment
5.07  Annual Appropriations

6. Additional Terms and Conditions

7. Manufacturers” Name and Approved Equivalents

8. Interpretations/Disputes

9. Conflict of Interest
9.01 County Procedure on Acceptance of Gifts
9.02 Contractors Required to Disclose any Gift Giving
9.03  Gratuities

10. Awards

11. Nonconformance to Contract Conditions

12. Inspection, Acceptance and Title

13. Governmental Restrictions

14, Legal Requirements

15. Patents and Royalties
16. Price Adjustments
17. Cancellation

18. Abnormal Quantities

19. Advertising

20. Assignment

21. Liability

22. Facilities

23. Distribution of Certification of Contract

11



ESCAMBIA COUNTY , FLORIDA GENERAL TERMS and CONDITIONS
The following General Terms and Conditions are incorporated by reference (continued).

24. The Successful Bidder(s) must Provide
25. Addition/deletion of Items

26. Ordering Instructions

27. Public Records

28. Delivery

29. Samples

30. Additional Quantities

31. Service and Warranty

32. Default

33. Equal Employment Opportunity
34. Florida Preference

35. Contractor Personnel

36. Award

37. Uniform Commercial Code

38. Contractual Agreement

39. Payment Terms/Discounts

40. Improper Invoice; Resolution of Disputes

41. Public Entity Crimes
42. Suspended and Debarred Vendors
43, Drug-Free Workplace Form

44, Information Sheet for Transactions and Conveyances
45. Copies
46. License and Certifications - For access to Certification/Registration Form for doing Business in

Florida go to the Department of State, Division of Corporations,
URL:http://ccfcorp.dos.state.fl.us/corpweb/inquiry/search.html
47. Execution of Contract
48. Purchase Order
49. No Contingent Fees
50. Solicitation Expenses
51. On-Line Auction Services

12



SPECIAL TERMS AND CONDITIONS

The Board of County Commissioners, Escambia County, Florida, invites your company to submit a
sealed offer on the item(s) as listed in this solicitation request.

All terms and conditions below are a part of this request, and no offer will be accepted unless all these
conditions have been complied with. The County reserves the right to waive informalities in any offer; to
reject any or all offers, in whole or in part, and/or to accept the offer(s) that in its judgment is from the
lowest and most responsible and responsive offeror(s).

Instructions to Offerors

1. General Information

All offers to be considered shall be in the possession of the Office of Purchasing prior to the time
of the solicitation closing. Offers may be mailed to 213 Palafox Place, Room 11.101, Pensacola,
Florida 32502 or delivered to the Office of Purchasing, 2nd floor, Room 11.101, Matt Langley

Bell, 111 Bldg., 213 Palafox Place, Pensacola, Florida 32502, in a sealed envelope clearly marked:

Specification Number PD 13-14.064, INMATE PHONE SERVICE, Name of Submitting

Firm, Time and Date due.

Note: If you are using a courier service; Federal Express, Airborne, UPS, etc., you must
mark airbill and envelope or box with Specification Number and Project Name.

Regardless of the method of delivery, each offeror shall be responsible for his offer(s) being
delivered on time as the County assumes no responsibility for same. Offers offered or received
after the time set for solicitation closing will be rejected and returned unopened to the offeror(s).
The following policy will apply to all methods of source selection:

Conduct of Participants

After the issuance of any solicitation, all bidders/proposers/protestors or individuals acting on
their behalf are hereby prohibited from lobbying as defined herein or otherwise attempting to
persuade or influence any elected County officials, their agents or employees or any member of
the relevant selection committee at any time during the blackout period as defined herein;
provided, however, nothing herein shall prohibit bidders/proposers/protestors or individuals
acting on their behalf from communicating with the purchasing staff concerning a pending
solicitation unless otherwise provided for in the solicitation or unless otherwise directed by the
purchasing manager.

Definitions

Blackout period means the period between the time the bids/proposals for invitations for bid or
the request for proposal, or qualifications, or information, or requests for letters of interest, or the
invitation to negotiate, as applicable, are received at the Escambia County Office of Purchasing
and the time the Board awards the contract and any resulting bid protest is resolved or the
solicitation is otherwise canceled.

Lobbying means the attempt to influence the thinking of elected County officials, their agents or
employees or any member of the relevant Selection Committee for or against a specific cause
related to a pending solicitation for goods or services, in person, by mail, by facsimile, by
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telephone, by electronic mail, or by any other means of communication.

SCOPE OF WORK SUMMARY: : Please refer to Exhibit A

Bid Surety

Each offer shall be accompanied by a bid bond, cashier's check or certified check in the amount
of $1000.

Checks or bonds are to be made payable to Escambia County, Florida. The amount of the bond
or check is the amount of liquidated damages agreed upon should the offeror fail or refuse to
enter into a contract with the County.

A County warrant in the amount of the bid check(s) of the successful offeror(s) will be returned
immediately after the offeror and the County are mutually bound by contract as evidenced by
signatures thereto by an authorized representative of both the offeror and the County, and/or the
offeror accepts the purchase order by signing the solicitation, offer and award form/acceptance
copy of same and returning to the County Purchasing department. Any unsuccessful offeror(s)
will have the amounts of his cashier's or certified check returned via county warrant promptly
after award.

All offerors agree that any interest earned on any bid surety while in possession of the County, or
its agents, shall be retained by the County.

Procurement Questions

Procurement questions may be directed to Joe Pillitary, CPPO, CPPB, Purchasing Coordinator
(Telephone) (850) 595-4878, (Fax) (850) 595-4807. Technical questions may be directed to
Whitney Lucas, (Telephone) (850) 417-4479, (Fax) (850) 471-6571, no later than July 30, 2014.

Bid Forms

This Solicitation contains a Solicitation, Offer and Award Form and Bid Form which shall be
submitted in a sealed envelope, in duplicate with Original signatures in indelible ink signed in the
proper spaces. Responses on vendor forms will not be accepted.

The Offerors Checklist included in this solicitation provides instructions to the offeror on the
documentation to be submitted during the procurement process.

Pre-Solicitation Conference

A Non-Mandatory Pre-Solicitation Conference will be held at the Office of Purchasing, 213
Palafox Place, Pensacola, FL 32501 in Conference Room #11.407 on Thursday, July 24, 2014, at
10:00 a.m. CDT.

Inspection of Facilities

It is the offeror's responsibility to become fully informed as to where items are to be installed
and/or the nature and extent of the work required and its relation to any other work in the area,
including possible interference from other site activities. Arrangements for offeror's inspection of
facilities and/or activity schedules may be secured from Whitney Lucas, phone (850) 417-4479.
Failure to visually inspect the facilities may be cause for disqualification of your offer.

Compliance with Occupational Safety and Health

Offeror certifies that all material, equipment, etc., contained in his offer meets all Occupational
Safety and Health Administration (OSHA) requirements.
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10.

Offeror further certifies that, if he is the awarded vendor, and the material, equipment, etc.,
delivered is subsequently found to be deficient in any OSHA requirement in effect on date of
delivery, all costs necessary to bring the material, equipment, etc., into compliance with the
aforementioned requirements shall be borne by the vendor.

In compliance with Chapter 442, Florida Statutes, any item delivered under a contract resulting
from this solicitation shall be accompanied by a Material Safety Data Sheet (MSDS) The MSDS
shall include the following information.

A. The chemical name and the common name of the toxic substance.
B. The hazards or other risks in the use of the toxic substance, including:
1. The potential for fire, explosion, corrosiveness and reactivity;
2. The known acute and chronic health effects of risks from exposure, including the

medical conditions which are generally recognized as being aggravated by the
exposure to the toxic substance; and

3. The primary route of entry and symptoms of over exposure.

C. The proper precautions, handling practices, necessary personal protective equipment and
other safety precautions in the use of or exposure to the toxic substances, including
appropriate emergency treatment in case of over exposure.

D. The emergency procedure for spills, fire, disposal and first aid.

E. A description in lay terms of the known specified potential health risks posed by the toxic

substance intended to alert any person reading this information.

F. The year and month, if available, that the information was complied and the name,
address and emergency telephone number of the manufacturer responsible for preparing
the information.

Safety Requlations

Equipment shall meet all state and federal safety regulations for grounding of electrical
equipment.

Codes and Requlations

The awarded vendor shall strictly comply with all federal, state and local building and safety
codes.

Information and Descriptive Literature

Offerors shall furnish all information requested and in the space provided on the bid/proposal
form, if any. Furthermore, each offeror offering an alternate other than the brand(s) specified
shall submit with his offer, descriptive literature and/or complete specifications covering the
products offered. Reference to literature submitted with a previous offer will not satisfy this
provision. Offers which do not comply with these requirements shall be subject to rejection.
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11.

12.

13.

14.

Equipment/Service

The scope of these specifications is to insure the delivery of a complete unit ready for operation.
Omission of any essential detail from these specifications does not relieve the awarded vendor
from furnishing a complete unit.

All equipment shall be new, of current manufacturer in production at the time of solicitation
opening and carry standard warranties. The awarded vendor shall service all equipment prior to
delivery.

Offers will be considered only on equipment which can, on short notice, be serviced and
maintained by the successful offeror. At the time of solicitation opening, the offeror shall be an
authorized dealer, distributor, and/or representative of the manufacturer for the brand/model
being offered. For the purposes of this solicitation, dealer, distributor, and/or representative
means a firm or person that owns, operates, or maintains a store, warehouse, or other
establishment in which materials, supplies, parts, articles, or equipment of the general character
described in the specifications are bought, kept in stock and sold commercially or to the public in
the usual course of business. The offeror shall maintain a normal supply of repair parts and be
equipped with personnel and facilities to provide such service as necessary to keep the equipment
in operation with a minimum delay. Failure to meet these requirements, in the County's sole
opinion, may be cause for rejection.

Offeror shall indicate the nearest available location for replacement parts, how long parts will be
available on the market and the number of days to receive parts after receipt of order. The space
for this information is included on the bid/proposal form.

Assembly and/or Placement

All items shall be completely assembled when delivered to Escambia County.

All items shall be completely assembled by the awarded vendor prior to acceptance by Escambia
County. Space will be provided by the County for on-site assembly by the awarded vendor. It
will be the responsibility of the awarded vendor to supply the necessary labor and materials for
the placement of all equipment as specified herein. Equipment is to be set-up, serviced, tested
and demonstrated at no charge to Escambia County.

Warranty

The awarded vendor shall fully warrant all equipment furnished hereunder against defect in
materials and/or workmanship for a period of 1 year from date of delivery/acceptance by
Escambia County.

Should any defect in materials or workmanship, except ordinary wear and tear, appear during the
above stated warranty period, the awarded vendor shall repair or replace same at no cost to the
County, immediately upon written notice from the Purchasing Chief.

Manuals

The following manuals, in the quantities indicated, shall be delivered with each piece of
equipment:

Operation manual 2 copies
Parts manual 2 copies
Repair manual 2 copies
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15.

16.

17.

18.

19.

Protection of Property/Security

The awarded vendor shall provide all barricades and take all necessary precautions to protect
buildings and personnel.

All work shall be completed in every respect and accomplished in a professional manner and
awarded vendor shall provide for removal of all debris from county property.

The awarded vendor shall at all times guard against damage or loss to property of Escambia
County, or of other vendors or contractors, and shall be held responsible for replacing or repairing
any such loss or damage.

The County may withhold payment or make such deductions as deemed necessary to insure
reimbursement or replacement for loss or damage to property through negligence of the awarded
offeror or his agent.

The awarded vendor shall at all times guard against injury to Escambia County employees. The
vendor shall properly fence and secure the construction site(s) at all times, including evenings and
weekends.

The awarded vendor must, at all times, comply with State of Florida and Occupational Safety and
Health Administration (OSHA) safety regulations.

Emergency Services

The contractor resulting from this solicitation is for services that are required during EMERGENCY
situations such as hurricanes, major fires, etc. Time is of the essence during these situations and
the vendor awarded this contract should be able to be contacted at any time, day or night.

The Bid Form provides for the emergency information to be supplied. Please be sure to include
all this information when returning your bid.

Permits

The county and/or its contracted consultant(s) have conducted a review of required permits and
fees required to be purchased by the contractor from the county permitting agencies for this
specific project and they are listed on the bid/proposal form(s) to the best of our knowledge.

Compliance with Governing Laws and Requlations

The offeror or contractor will be required to fully comply with all applicable federal, state, and
local regulations. The offeror should carefully review these requirements which are detailed in
this solicitation.

Federal Compliance Certifications

To be considered, each offer must include an executed:

- Certification of offeror regarding Equal Employment Opportunity.
- Certification regarding Section 3 and Segregated Facilities

- Section 3 utilization plan

- Certification concerning Handicapped Accessibility

- Company Affirmative Action Plan

- Drug-Free Workplace Form

- Information Sheet

- Anti-Lobbying Certification
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20.

21

22.

23.

Contract Information
NOTICE

It is the specific legislative intent of the Board of County Commissioners that NO CONTRACT under
this solicitation shall be formed between Escambia County and the awardee vendor until such time as
the contract is executed by the last party to the transaction.

Contract Term/Renewal/Termination

A. The contract resulting from this Solicitation shall commence effective upon execution by
both parties and extend for a period of thirty-six (36) months. The contract may be
renewed for two (2) additional twelve (12) months periods, up to a maximum twenty-four
(24) months upon mutual agreement of both parties. If any such renewal results in
changes in the terms or conditions, such changes shall be reduced to writing as an
addendum to this contract and such addendum shall be executed by both parties and
approved by the Board of County Commissioners.

Renewal of the contract shall be subject to appropriation of funds by the Board of County
Commissioners.

B. The initiation County department(s) shall issue release (purchase) orders against the term
contract on an "as needed" basis.
C. The contract may be canceled by the awarded vendor, for good cause, upon ninety (90)

days prior written notice.

D. The County retains the right to terminate the contract, with or without good cause, upon
thirty (30) days prior written notice.

E. In the event of termination by either party as provided herein, the awarded vendor shall
be paid for services performed through the date of termination.

Contract Term/Renewal

The contract resulting from this solicitation shall commence effective upon execution by both
parties and extend for a period of thirty-six (36) months. The County may unilaterally renew the
contract for the periods specified on the bid form for twenty-four (24) months. An additional six
(6) months extension may also be unilaterally exercised at the County's discretion.

Option to Extend the Term of the Contract

The County may unilaterally extend the term of this contract by written notice to the contractor at
least sixty (60) days before the expiration of any contract term. The exercise of the option shall
be for the period specified and for the prices listed on the bid/proposal form. All other terms and
conditions of the contract shall apply to the option periods. The total duration of this contract,
including the exercise of all options, shall not exceed 5.5 years.

Interim Extension of Performance

After all options have been exercised, and it is determined that interim performance is required to
allow for the solicitation and award of a new contract, the County may unilaterally extend the
contract for a maximum period of six months. Pricing, delivery and all other terms and
conditions of the contract shall apply during this period.
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24.

25.

26.

217.

Pricing

All items sold to the county as a result of this award are subject to post sale audit adjustment. In
the event an audit indicates offeror has not honored quoted price lists and discounts, offeror will
be liable for any and all overage charges.

Changes - Service Contracts

The County may at any time by issuance of an executed change order make changes within the
general scope of the contract in any of the following areas:

A Description of services to be performed.
B. Time of performance (i.e., hours of the day, days of the week, etc.).
C. Place of performance of the services.

If additional work or other changes are required in the areas described above, an offer will be
requested from the contractor. Upon negotiation of the offer, execution and receipt of the change
order, the contractor shall commence performance of the work as specified.

The contractor shall not commence the performance of additional work or other changes not
covered by this contract without an executed change order issued by the office of purchasing. If
the contractor performs additional work beyond the specific requirements of this contract without
an executed change order, it shall be at his own risk. The County assumes no responsibility for
any additional costs for work not specifically authorized by an executed change order.

Termination

A. The contract may be canceled by the contractor, for good cause, upon ninety (90) days
prior written notice.

B. The County retains the right to terminate the contract, with or without good cause, upon
thirty (30) days prior written notice.

C. In the event of termination by either party as provided herein, the awarded vendor shall
be paid for services performed through the date of termination.

Qualification of Offerors

This solicitation shall be awarded to a responsible, responsive offeror, qualified by experience to
provide the work specified. The offeror shall submit the following information with his offer:

1.Experience record showing the offeror's training and experience in similar work.

2.List and brief description of similar work satisfactorily completed with location, dates of
contract, names and addresses of owners.

3.List of equipment and facilities available to do the work.

4.List of personnel, by name and title, contemplated to perform this work

Failure to submit the above requested information may be cause for rejection of your offer.
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28.

29.

30.

31.

32.

33.

34.

Licenses, Certifications, Reqistrations

The offeror shall at any time of bid/proposal submission meet the license, certification,
registration and any other requirements of the State, County, City and/or any other agency of
authority with jurisdiction in such matters as necessary to perform the contractual services
requested in this solicitation.

Copies of such licenses, certifications, registrations and any other requirements should be
provided with the bid/proposal submission; and, the offeror shall provide follow-up evidence that
as the contractor they maintain such credentials throughout the period of agreement.

Permits

Escambia County permit requirements have been researched and noted as required by law on the
bid/proposal form. Permits required by governmental agencies with jurisdiction in addition to or
in lieu of shall be the responsibility of the awarded vendor to research and obtain as required to
complete this contractual service. Permits are to be amortized into the bid/proposal offered with
no additional allowance. These permits shall be readily available for review by the Purchasing
Chief or his/her designee and the Construction Manager or his/her designee.

Term of Offer

An offer shall constitute an irrevocable offer for a period of ninety (90) days from the solicitation
opening date or until the date of award, whichever is earlier, without forfeiting bid bond or check.
In the event that an award is not made by the county within ninety (90) days from the solicitation
opening date, the offeror may withdraw his offer or provide a written extension of his offer.

Award
Award shall be made on an "all-or-none total" basis.
Termination

The purchase order or contract will be subject to immediate termination if either product or
service does not comply with specifications as stated herein or fails to meet the county's
performance standards. In the event that any of the provisions of the contract are violated by
awarded vendor, Escambia County may serve written notice upon the awarded vendor of its
intention to terminate the contract. Such notice is to state the reason(s) for such intention to
terminate contract. The liability of the vendor for any and all such violation(s) shall not be
affected by any such termination and his surety, if any, shall be forfeited.

Termination (Services)

The Contract Administrator shall notify the Office of Purchasing of unsatisfactory performance
and/or deficiencies in service that remain unresolved or recurring. The Office of Purchasing shall
notify the contractor, in writing, of such unresolved or recurring deficiencies within five (5)
working days of notification by the Contract Administrator.

Upon the third such written notification of unsatisfactory performance and/or deficiencies to the
contractor by the Office of Purchasing within a four (4) month period; or the sixth such
notification within any contract term, shall result in issuance of written notice of immediate
contract termination to the contractor by the Office of Purchasing. Such termination may also
result in suspension or debarment of the contractor.

Termination (Public Records Request)

If the contractor refuses to allow public access to all documents, papers, letters, or other material
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35.

36.

subject to the provisions of Chapter 119, Florida Statutes, and made or received by the contractor
in conjunction with this agreement then the county may, without prejudice to any right or remedy
and after giving the contractor and his surety, if any, seven (7) days written notice,

during which period contractor still fails to allow access, terminate the employment of the contractor
and take possession of the site and of all materials, equipment, tools, construction equipment and
machinery thereon, owned by the contractor, and may finish the project by whatever method it may
deem expedient. Insuch case, the contractor shall not be entitled to receive any further payment until
the project is finished. Reasonable terminal expenses incurred by the county may be deducted from
any payments left owing the contractor (excluding monies owed the contractor for subcontract work.)

As Specified

All items delivered shall meet the specifications herein. Items delivered not as specified will be
returned at no expense by Escambia County. The County may return, for full credit, any unused
items received which fail to meet the County's performance standards.

Quantity

Escambia County reserves the right to increase or decrease estimated quantities as
required. Estimated quantities are shown on the bid/proposal form.

It is understood by all offeror's that these are only estimated quantities and the county is not
obligated to purchase any minimum or maximum amount during the life of this contract.

Insurance Requirements

Standard Insurance Requirements and Certificates

This offer contains an extensive insurance requirement. Offerors are encouraged to review these
requirements with their insurance agents before submitting offers.

It is not necessary to have this level of insurance in effect at the time of submitting the offer.
A letter from the offeror's insurance carrier will be required as evidence that the offeror will be
able to obtain the levels of insurance as required by the contract and indicated on the Sample
Certificate of Insurance should your firm be awarded the contract.

County Insurance Required

The contractor shall procure and maintain the following described insurance, except for
coverages specifically waived by the County. Such policies shall be from insurers with a
minimum financial size of VII according to the latest edition of the AM Best Rating
Guide. An A or better Best Rating is "preferred"; however, other ratings if "Secure Best
Ratings™" may be considered. Such policies shall provide coverages for any or all claims
which may arise out of, or result from, the services, work and operations carried out
pursuant to and under the requirements of the contract documents, whether such services,
work and operations be by the contractor, its employees, or by subcontractor(s), or
anyone employed by or under the supervision of any of them, or for whose acts any of
them may be legally liable.

The contractor shall require, and shall be responsible for assuring throughout the time the
agreement is in effect, that any and all of its subcontractors obtain and maintain until the
completion of that subcontractor ”s work, such of the insurance coverages described
herein as are required by law to be provided on behalf of their employees and others.
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The required insurance shall be obtained and written for not less than the limits of
liability specified hereinafter, or as required by law, whichever is greater.

These insurance requirements shall not limit the liability of the contractor.

The County does not represent these types or amounts of insurance to be sufficient or
adequate to protect the contractor”s interests or liabilities, but are merely minimums.

Except for workers compensation and professional liability, the contractor”s insurance
policies shall be endorsed to name Escambia County as an additional insured to the extent
of its interests arising from this agreement, contract or lease.

The contractor waives its right of recovery against the County, to the extent permitted by
its insurance policies.

The contractor assumes the full risk of and responsibility for any loss or damage
occurring to their equipment, components and monies.

The contractor’s deductibles/self-insured retentions shall be disclosed to the County and
may be disapproved by the County. They shall be reduced or eliminated at the option of
the County. The contractor is responsible for the amount of any deductible or self-
insured retention.

Insurance required of the contractor or any other insurance of the contractor shall be
considered primary, and insurance of the county, if any, shall be considered excess, as
may be applicable to claims obligations which arise out of this agreement, contract or
lease.

Workers Compensation Coverage

The contractor shall purchase and maintain workers compensation insurance for all
workers compensation obligations imposed by state law and with employers liability
limits of at least $100,000 each accident and $100,000 each employee/$500,000 policy
limit for disease, or a valid certificate of exemption issued by the state of Florida, or an
affidavit in accordance with the provisions of Florida Workers Compensation law.

Contractor shall also purchase any other coverages required by law for the benefit of
employees.

General, Automobile and Excess or Umbrella Liability Coverage

The contractor shall purchase and maintain coverage on forms no more restrictive than
the latest editions of the commercial general liability and business auto policies of the
insurance services office.

Minimum limits of $1,000,000 per occurrence for all liability must be provided, with
excess or umbrella insurance making up the difference, if any, between the policy limits
of underlying policies (including employers liability required in the workers
compensation coverage section) and the total amount of coverage required.

General Liability Coverage - Occurrence Form Required

Coverage A shall include bodily injury and property damage liability for premises,
operations, products and completed operations, independent contractors, contractual
liability covering this agreement, contract or lease, broad form property damage
coverages, and property damage resulting from explosion, collapse or underground
(x,c,u) exposures.
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Coverage B shall include personal injury.
Coverage C, medical payments, is not required.

The contractor is required to continue to purchase products and completed operations
coverage, at least to satisfy this agreement, contract or lease, for a minimum of three
years beyond the County ”s acceptance of renovation or construction projects.

Business Auto Liability Coverage

Business auto liability coverage is to include bodily injury and property damage arising
out of ownership, maintenance or use of any auto, including owned, nonowned and hired
automobiles and employee nonownership use.

Excess or Umbrella Liability Coverage

Umbrella liability insurance is preferred, but an excess liability equivalent may be
allowed. Whichever type of coverage is provided, it shall not be more restrictive than the
underlying insurance policy coverages. Umbrella coverage shall drop down to provide
coverage where the underlying limits are exhausted.

Evidence/Certificates of Insurance

Required insurance shall be documented in certificates of insurance. If and when
required by the County, certificates of insurance shall be accompanied by documentation
that is acceptable to the County establishing that the insurance agent and/or agency
issuing the certificate of insurance has been duly authorized, in writing, to do so by and
on behalf of each insurance company underwriting the insurance coverage(s) indicated on
each certificate of insurance.

New certificates of insurance are to be provided to the County at least 30 days prior to
coverage renewals. Failure of the contractor to provide the County with such renewal
certificates may be considered justification for the County to terminate this agreement,
contract or lease.

Certificates should contain the following additional information:

1. Indicate that Escambia County is an additional insured on the general liability
policy.

2. Include a reference to the project and the Office of Purchasing number.

3. Disclose any self-insured retentions in excess of $1,000.

4. Designate Escambia County as the certificate holder as follows:

Escambia County

Attention: Joe Pillitary, CPPO, CPPB
Office of Purchasing, Room 11.101
P.O. Box 1591

Pensacola, FL 32591-1591

Fax (850) 595-4807

5. Indicate that the County shall be notified at least 30 days in advance of
cancellation.

Receipt of certificates or other documentation of insurance or policies or copies of
policies by the county, or by any of its representatives, which indicate less coverage than
required does not constitute a waiver of the contractor’s obligation to fulfill the insurance
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37.

requirements herein.

If requested by the County, the contractor shall furnish complete copies of the
contractor’s insurance policies, forms and endorsements, and/or such additional
information with respect to its insurance as may be requested.

For commercial general liability coverage the contractor shall, at the option of the
County, provide an indication of the amount of claims payments or reserves chargeable to
the aggregate amount of liability coverage.

Indemnification

Contractor agrees to save harmless, indemnify, and defend County and Architect/Engineer and
their, agents, officers and employees from any and all claims, losses, penalties, interest,
demands, judgments, and costs of suit, including attorneys' fees and paralegals' fees, for any
expense, damage or liability incurred by any of them, whether for personal injury, death,
property damage, direct or consequential damages, or economic loss, including environmental
impairment, arising directly or indirectly on account of or in connection with the Work done by
Contractor under this Agreement or by any person, firm or corporation to whom any portion of
the Work is subcontracted by Contractor or resulting from the use by Contractor, or by any

one for whom Contractor is legally liable, of any materials, tools, machinery or other property
of County. County and Contractor agree the first $100.00 of the Contract Amount paid by
County to Contractor shall be given as separate consideration for this indemnification, and any
other indemnification of County by Contractor provided for within the Contract Documents, the
sufficiency of such separate consideration being acknowledged by Contractor by Contractor's
acceptance and execution of the Agreement. The Contractor's obligation shall not be limited
by, or in any way to, any insurance coverage or by any provision in or exclusion or omission
from any policy of insurance. The Contractor agrees to pay on behalf of Escambia County, as
well as provide a legal defense for the County, both of which will be done only if and when
requested by the County, for all claims made. Such payment on the behalf of the County shall
be in addition to any and all other legal remedies available to the County and shall not be
considered to be the County's exclusive remedy.
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EXHIBIT A

BOARD OF COUNTY COMMISSIONERS
ESCANBIA COUNTY, FLORIDA

Escambia County Corrections

P.O. Box 17800
Pensaccla, FL 32522
(850) 436-9170
(850) 436-9167 Fax
www.myescambia.com

Escambia County Corrections; Inmate Phone Service, Scope of Work (SOW)

It is the responsibility of the contractor to provide continuous phone service for inmates who are
incarcerated in the Escambia County Jail. For the purpose of this scope, continuous means 365
days per year with the hours operation agreed to by customer and contractor. The Escambia
County Jail has two facilities, the Main Jail, and the Central Booking and Detention Facility.

Contractor agrees to provide the following forms of inmate phone services:
e Debit minutes
e Pre- paid minutes
e Interstate calls
e Collect calls

The Contractor must comply with all Florida Model Jail Standards and accreditation requirements set
for by the Florida Corrections Accreditation commission (FCAC).

Contractor provides all necessary equipment, both hardware and software that is needed to provide
telephone services to all inmates incarcerated in both jail facilities and the jail's booking area.

All equipment provided by contractor for use within inmate housing areas will be of acceptable
durability for the operational environment.

Repair and maintenance of equipment is the responsibility of the contractor.

Contractor agrees to maintain all equipment, both hardware and software, in working order. Any
malfunctions in hardware or software are the responsibility of the contractor to rectify within a
specified reasonable, stipulated time-frame.

Contractor will set rates within the legally authorized limits as specified by the Federal
Communications Commission and any other relevant regulatory agency.

Contractor agrees to operate with other venders utilized by Escambia County Corrections,
symbiotically if necessary.

Contractor agrees to provide software for the purpose of monitoring all facets of inmate phone use, to



EXHIBIT A

include monitoring, accounting, recording and storage of data.

Contractor agrees to store inmate phone records in accordance to GS 2 records retention
requirements.

Contractor agrees to sell phone credits through the agency’s commissary vender, both onsite and
through web-based sales.



BOARD OF COUNTY COMMISSIONERS
ESCAMBIA COUNTY, FLORIDA

OFFICE OF PURCHASING
213 PALAFOX PLACE, 2™ Floor
P.0. BOX 1391
PENSACOLA, FL 32591-1391
TELEPHONE (830)395-4980
CLAUDIA SIMMONS, CPPO (SUNCOM) 695-4980
Purchasing Manager TELEFAX (850)595-4805
hitp:Awww.myescambia.com/solicitations
July 16, 2014

To: All Known Prospective Bidders
ADDENDUM NUMBER 1:

Re:  Inmate Phone Service, Specification Number PD 13-14.064
Bidders:
We recently sent you an Invitation to Bid on the above mentioned specification.

This Addendum #1 provides for the following:

Please remove and replace Title Page to reflect date error:

A Non-Mandatory Pre-Solicitation Conference will be held at the Office of Purchasing, 213 Palafox Place,
Pensacola, FL 32502, Conference Room 11.407 at 10:00 a.m., CDT, Wednesday, Thursday, July 24, 2014. All
Bidders are encouraged to attend

This Addendum Number 1 is furnished to all known prospective bidders. Please sign and return
one copy of this Addendum, with original signature, with your bid as an acknowledgement of
your having received same. You may photo copy for your record.

Sincerely,

Claudia Simmons, CPPO
Purchasing Manager

SIGNED:
COMPANY:
CS/lk

Addendum 1
13-14.064



ESCAMBIA COUNTY
FLORIDA

INVITATION TO BIDDERS

INMATE PHONE SERVICE

SPECIFICATION NUMBER PD 13-14.064
BIDS WILL BE RECEIVED UNTIL: 3:00 p.m., CDT, Thursday, August 6, 2014

A Non-Mandatory Pre-Solicitation Conference will be held at the Office of Purchasing, 213 Palafox Place,
Pensacola, FL 32502, Conference Room 11.407 at 10:00 a.m., CDT, Wednesday, Thursday, July 24, 2014. All
Bidders are encouraged to attend

Office of Purchasing, Room 11.101
213 Palafox Place, Pensacola, FL 32502
Matt Langley Bell I1I Building
Post Office Box 1591
Pensacola, FL 32591-1591

Board of County Commissioners

Lumon J. May, Chairman
Steven Barry, Vice Chairman
Wilson B. Robertson
Gene Valentino
Grover Robinson, [V

Procurement Assistance: Technical Assistance:

Joe Pillitary, CPPO, CPPB Whitney Lucas

Purchasing Coordinator Accountant

Office of Purchasing Corrections Department

2™ Floor, Matt Langley Bell, III Building 2251 N. Palafox Street

213 Palafox Place Pensacola, FL 32501

Pensacola, FL 32502 Tel: (850) 417-4479

Tel: (850) 595-4878 Fax: (850)471-6571

Fax: (850) 595-4807 Email: wclucas@co.escambia.fl.us

Email: joe pillitary@co.escambia. fl.us

Website: www.myescambia.com

SPECIAL ACCOMMODATIONS:
Any person requiring special accommodations to attend or participate, pursuant to the
Americans with Disabilities Act, should call the Office of Purchasing, (850) 595-4980 at least

five (5) working days prior to the solicitation opening.

NOTICE

It is the specific legislative intent of the Board of County Commissioners that NO CONTRACT under
this solicitation shall be formed between Escambia County and the awardee vendor until such time as
the contract is executed by the last party to the transaction.

Addendum 1
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BOARD OF COUNTY COMMISSIONERS
ESCAMBIA COUNTY, FLORIDA

OFFICE OF PURCHASING
213 PALAFOX PLACE, 2" Floor
P.O. BOX 1591
PENSACOLA, FL32591-1591
TELEPHONE (850)595-4980
CLAUDIA SIMMONS (SUNCOM) 695-4980
Purchasing Manager TELEFAX (850)595-4805
http://www.myescambia.com/departments/purchasing

July 30, 2014
7| ppS -
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To: All Known Prospective Bidders

ADDENDUM NUMBER 2:

Re: Inmate Phone Service, Specification Number PD 13-14.064

Bidders:
We recently sent you an Invitation to Bid on the above mentioned specification.

Remove and Replace Bid Form with Corrected Bid Form Attached

Page 1 the first bullet under the heading “The Following Documents shall be returned with Bid”
has three forms being submitted in duplicate and the second bullet has bid forms being
submitted on 5 CDs. However there are no directions as to the number of copies and CDs for
the documents requested in “The Following Documents Should be Returned with Bid” nor the
bullet for Bid Surety: Please clarify the number of hard copies, the number or original signatures
required, and CD copies the County will receive of the complete response including all forms and
documents requested. 1 original with signatures and 5 CDs

As the window for receiving questions is July 30", and the response is due August 6™, and no
deadline for responses back is given in the schedule, vendor requests an extension of two weeks
after answers to the submitted questions have been sent to interested vendors to have enough
time to revise or expand on the proposal response. No, adhering to schedule

How many phones do they currently have? 129

Will they be adding any phones (need to know how many?) Not at this time

Can the county provide the current charges for 15 minute calls by Call Type? Please See
Escambia Call Rates 06-20-2012 Addendum

Payment Call Type Surcharge Initial Additiona 15 Min Discount % of total gross revenue paid to
Type Minute | Minute Call Escambia County
Collect Local
Collect IntralL ATA
Collect InterLATA
Colleet InterState
Colleet InterNational
Prepaid Local
Prepaid IntralLATA
Prepaid InterLATA
Prepaid InterState
Addendum 2

13-14.064




Prepaid | InterNational
Debit Local
Debit IntraLATA
Debit InterLATA
Debit InterState
Debit InterNational

6. Can the County please provide the last 12 months of calls volume (revenue and minutes) by
type? See attachment 07-01-13 Thru 06-30-2014

7. What are the evaluation criteria for the county to determine a potential new contractor? What
is most important to the county in choosing a new contractor? Commission Rate Received by
County

8. Do you want references? Preferable but not required Florida county references? Preferable but
not required If yes how many? 3 Preferable but not required

9. Do you want a company that has been in business for at least § years with a robust client list?
Preferable but not required

10. What qualifications are you looking for from an experience telecommunications company?

1) In order to accurately evaluate the financial aspects of this opportunity, it is necessary to
have historical call volume information. Please provide as much data as possible from
the following chart, or provide information as requested in #4 below. See Attached

Call Cateao # of Calls # of Minutes Total Revenue
2l Per Month Per Month Per Month
LOCAL
INTRALATA
INTERLATA
INTERSTATE
International (Debit)
Total 0 0 0
2) In addition, it is very helpful to have the rates currently being charged to called parties
under the current contract. Please provide the following data. See Attached
i : Current
Call Surcharge or First Add’l ISSC Pay Phone Comnleeion
Category Connect Fee Minute Minute Per Call Surcharge o,
Local
Intra LATA
Inter LATA
InterState

Addendum 2
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3)

4)

5)

6)

7)

9)

10)

Please provide a copy of the current inmate phone service agreement(s). See Attached

Please provide an average of monthly commissions received over the past year from the
current vendor and copies of commission statements (if available.) If possible, please
provide the current commission rate that is being paid to the county. See Attached

Please confirm that the County requires commission to be paid on Gross completed call
revenue (i.e. every answered and accepted phone call including collect, prepaid collect
and debit calls) with no deduction for unbillable or uncollectible calls or for any cost
associated with providing the described service. The county shall receive commission
based on Gross Billings for all Local, Intralata, Interlata, Interstate and International calls
placed by way of collect calling or charged to a debit or pre-paid account.

Gross Billings shall mean amounts billed to those who accept collect calls made

by inmates or amounts billed for calls placed by way of a prepaid account or a

debit account established for inmate telephone services. Gross Billings shall not
include tazes or fees assessed by government entities.

Please confirm that the County would like to be made aware of all additional charges
that are non-commissionable and billed to the called party; i.e. Billed Cost Recovery
Fee, etc. YES

Please provide the name of your Jail Management System. Smart Jail
Please provide the name of your Commissary Company. Trinity (this is also out for

bid)

Please provide your current inmate daily population.

MONTH | ADP MONTH | ADP

JUL13 1393 JAN14 1339
AUG13 1376 FEB14 1320
SEP13 1404 MAR14 | 1251
0CT13 1389 APR14 | 1271
NOV13 1351 MAY14 | 1158
DEC13 1354 JUN14 1141

Please provide the number of phones the County will require for the facility(coinless,

payphones and TDDY). We currently have 75 telephones

11) Of the listed below which documents and or certificates are deemed necessary for bidding
the Inmate Telephones?

These Forms will NOT apply

Addendum 2
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On the Bid Form for Specifications, there are requests for the Florida DBPR Contractor’s License and
Type of Contractor’s License, Certification and or Registration. Per the State of Florida, only listed
professionals require a DBPR license. http://www.myfloridalicense.com/dbpr/services.html.
Additionally, specific to telecommunications in the state of Florida, a vendor that is licensed as a public
service/utility company does not require a license.
http://myfloridalicense.custhelp.com/app/answers/detail/a_id/1463/kw/telecommunications NA

Will the County remove these license requirements from the response or affirm that these licenses are
not applicable? YES

1. WIill the County please confirm the bid response date? August 6, 2014 @ 3:00p.m.,
CDT

2. s the bid solicitation just for commission, or is it also for products and features?

Commission (although we should maintain all our same features we have with the
current provider)

3. Ifthe bid is also for products and features, will the County confirm you would like the
following enhanced features:
A. Voice Biometrics YES
B. Interactive Voice Response (IVR) for inmates friends and family to call for inmate
information: YES
. Release date
II.  Visitation hours, etc.
C. Remote access for authorized Users
D. Commissary ordering over the inmate phone system YES
E. Inmate kiosk for the purpose of but not limited to: YES, but these are going to
be provided by the commissary vendor
. Inmate complaints
Il.  Commissary ordering
.  Video Visitation
IV.  Medical requests
V. Inmate email
VI.  Trust balance verification
Vil.  Inmate texting, etc.

4. Will multiple offers be accepted? NO

5. Will the County require customer references, and if so will they be for facilities of the
same capacity and product / service requirements as Escambia today? Not Required,
but appreciated

6. Will the County require commission on interstate calling? See Bid Form

7. Wil calling rates be required to remain the same? NO

8. Will the County state what fees will be allowed? NO

9. Will the County require all vendors to disclose their fees and calling rates for all calling

types and payment methods? YES
10. What is the evaluation criteria for the following: THIS IS A BID NOT A RFP

Addendum 2
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11. The contract will be awarded to the vendor that will produce the largest revenue
for the county

THIS IS A BID NOT A RFP
A. How will the calling rates be scored?
B. How will the fees be scored?
C. How will commission be scored?
D. How will service and preventive maintenance be scored?
E. How will implementation be scored?
12. How will the County respond to the upcoming FCC changes in mandating rate and

commission compliance? This should be addressed by the vendor

* What services are currently provided to Escambia? Video Visitations? YES Lobby Cash
Kiosks? YES Visitation Stations? YES (If so, how many?) 60

* What is the current number of phones installed? 75

® May |geta copy (via e-mail) of the current inmate phone service contract? Attached

* Who is the current provider for the inmate phone system today? Centurylink

* Whois the current commissary provider for the County? Trinity

® Whatis the average length of stay for an inmate? 34 days

® Can the vendor offer more than one rate and commission plan for your consideration? Yes

¢  Will the county require that we interface with the IMS provider? YES The commissary
provider? YES

® If so, can you provide the name of the JMS system contact information for both the JMS and the

Commissary providers? JMS: Smart Jail, Commissary: Trinity (although this is out for bid
currently)

Please provide the current Call Count & Minutes of Use for the last 6 months broken out in the
following: ATTACHED

Collect Prepaid Debit Free
Local Local Local Local
Intralata Intralata Intralata Intralata
Interlata Interlata Interlata Interlata
Interstate Interstate Interstate Interstate

International International International International

Addendum 2
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Please provide the_rates and commissions for the following calls broken out in the following:
ATTACHED

Collect Prepaid Debit
Local Local Local
Intralata Intralata Intralata
Interlata Interlata Interlata
Interstate Interstate Interstate

International International International
Page 20 to read

31. Award
Award shall be made to the highest percentage of revenue to the County.
This Addendum Number 2 is furnished to all known prospective bidders. Please sign and return one

copy of this Addendum, with original signature, with your bid as an acknowledgement of your having
received same. You may photo copy for your record.

Sincerely,
7/ Q
e Pillitary, CPPO, CPP
Purchasing Coordinator

SIGNED:
COMPANY:
JP/1k

With Attachments

Addendum 2
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BID FORM
Specification Number PD 13-14.064

INMATE PHONE SERVICE
Board of County Commissioners Date:
Escambia County, Florida
Pensacola, Florida 32502

Commissioners:

In accordance with your “Invitation for Bids™ and “Instructions to Bidders” for INMATE PHONE SERVICE
as described and listed in this Invitation for Bids, and subject to all conditions thereof, I, undersigned, hereby
propose to provide at the following price:

Payment Call Type Surcharge | Initial | Additiona | 15 Min Discount % of total gross revenue paid to
Type Minute | Minute Call Escambia County
Collect Local

Collect IntraLATA

Collect InterLATA

Collect InterState
Collect InterNational
Prepaid Local

Prepaid | IntraLATA

Prepaid InterLATA

Prepaid InterState

Prepaid | InterNaticnal

Debit Local

Debit | IntraLATA

Debit InterLATA

Debit InterState

Debit InterNational

Total Percent of revenue to county %

CONTRACTOR REQUIREMENTS

Acknowledgment is hereby made of receipt of the following addenda issued during the bidding period:
Addendum No. Date Addendum No, Date

Addendum No. Date Addendum No. Date

(PLEASE TYPE INFORMATION BELOW)

SEAL IF BID IS BY CORPORATION
State of Florida Department of State Certificate of Authority

Document Number Bidder:

Occupational License No. By:

Florida DBPR Contractor’s License, Certification and/or Signature:

Registration No.
Title:

Type of Contractor’s License, Certification and/or Address:

Registration

Expiration Date: Person to contact concerning this bid:
Phone/Toll Free/Fax #

Terms of Payment

(Check one) Net30 Days 2% 10th Prox___ E-Mail Address:
Home Page Address:

Will your company accept Escambia County Purchasing 4 Page 1 of 2

Addendum 2

13-14.064



Bid Form Continued
13-14.064
Page 2 of 2

Cards? Yes No

Will your company accept Escambia County Direct
Payment Vouchers? Yes No

County Permits/Fees required for this project:

Permit Cost
NA

Attached to bid you shall find a bid bond, cashier’s check or certified check

amount of $1000.00.

The Bidder agrees to fully complete all work included above within three (3) consecutive calendar days
from the date of Notice to Proceed. Liquidated damages of $1500.00 each day will be assessed for
each day that completion of the project is delayed. All work to be accomplished under this bid shall be
the responsibility of Bidder and failure of subcontractors to perform shall not relieve Bidder of any
liquidated damages. A Bid Bond in the amount of $1000.00 of base bid is to be furnished by each Bidder.
Bidder further acknowledges that all of the work outlined above may not be required at the discretion of
Escambia County. The total will be subject to total funds available during the course of the work.
However, it is the intent of Escambia County at this time to substantially complete the listed work.

Person to contact for emergency service:

Phone/Cell/Pager #:

Person to contact for disaster service:

Home Address:

Home Phone/Cell/Pager #:

Names and addresses of proposed Subcontractors to be utilized for work on this project:

1.
2.
3.

Addendum 2
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CONTRACT_NBR BILL_TYPE

Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia
Escambia

Escambia

Escambia

Escambia

Escambia
Escambia

Escambia -

Escambia

Escambia’ '

Escambia
Escambia
Escambia
Escambia

Escambia
Escambia -

DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
DEBIT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT
COLLECT

 PREPAID
"PREPAID

PREPAID
PREPAID

.APR'EPAID'
. PREPAID

PREPAID

" PREPAID
PREPAID -

PREPAID
PREPAID

PREPAID'
'PREPAID
PREPAID

CALL_TYPE
ALASKA

CANADA

CARIBBEAN

HAWAII

INTERLATA INTERSTATE
INTERLATA INTRASTATE
INTERNATIONAL
INTRACELL

INTRALATA INTERSTATE
INTRALATA INTRASTATE
LOCAL METERED
MEXICO

PUERTO RICO

US CARIBBEAN

ALASKA

CANADA

CARIBBEAN

HAWAII

INTERLATA INTERSTATE
INTERLATA INTRASTATE
INTERNATIONAL
INTRACELL

INTRALATA INTERSTATE
INTRALATA INTRASTATE
LOCAL METERED

US CARIBBEAN

ALASKA

CANADA

CARIBBEAN

HAWAII

INTERLATA INTERSTATE .
INTERLATA INTRASTATE

INTERNATIONAL
INTRACELL 7
INTRALATA INTERSTATE

INTRALATA INTRASTA_T:E o

LOCAL METERED
MEXICO
PUERTO RICO
US CARIBBEAN

2
-
m

0.89
0.89
0.99
0.89
0.89
0.30
0.99

0.30
0.30

0.99
0.89
0.89
0.89
0.89

0.89
0.89
0.30

0.30
0.30

0.89
.0.89

0.99
0.89
0.89
030
0.99

0.30
0.30

- $.99.00
'$.0.89
~$ 089

0.89-

SURCHARGE

4,99
4.99
4,25
4.99
4.99
1.75
4.25
2.25
1.75
1.75
2.25
4.25
4.99
4.99
4.99
4.99
4.99
4.99
1.75
2,25
1.75
1.75
2.25
499
4.99

425
499

499

= 175
- 4,25

2,25 -
1.75
1.75

2.25

4.25
4,99
4,99



07/21/2014 14:14 - Page

S : Sit: Eseambla Detetion Center
K7\ CenturyLmk‘ Start Time = 07/01/2013 00:00:00 End_Time = 06/30/2014 23:59:00
Charge Type Tariff Type Calls Talk Secs Billed Mins Revenue Percent
Collect Local 18516 12416933 213419 41661.00
Intra Cell 0 0 0 0.00
Intra LATA 133 69504 1212 596.35
Intrastate 867 574792 9880 4481.25
Interstate 2174 1165052 20369 17978.90
Canadian 0 0 0 0.00
Caribbean 0 0 0 0.00
Intemational 0 0 0 0.00
Subtotal 21690 14230281 244880 64717.50 74
Prepaid Laocal 167021 131979089 2247491 375797.25
Intra Cell 71381 56261667 957603 160607.25
Intra LATA 3690 2284848 39382 18272.10
Intrastate 3831 2321419 39956 18691.05
Interstate 8959 5728714 98510 51962.10
Canadian 0 0 0 0.00
Caribbean 0 0 0 0.00
International 0 0 0 0.00
Subtotal 254882 198575737 3382942 625329.75 7.7
Debit Local 52728 41943416 713263 118638.00
Intra Cell 20332 16157058 274577 45747.00
Intra LATA 838 448172 7778 3799.90
Intrastate 821 412325 7158 3584.15
Interstate 2253 1594550 27251 9665.28
Canadian 0 0 0 0.00
Caribbean 1 898 15 18.34
International 26 15749 269 376.81
Subtotal 76999 60572168 1030311 181829.48 209
Debit card Local 0 0 0 0.00
Intra Cell 0 0 0 0.00
Intra LATA 0 0 0 0.00
Intrastate 0 0 0 0.00
Interstate 0 0 0 0.00
Canadian 0 0 0 0.00
Caribbean 0 0 0 0.00
International 0 0 0 0.00
Subtotal 0 0 0 0.00 00
Grand Total 353571 273378186 4658133 871876.73 100.0



#Solutions Trunks by Host, Per-Trunk Detail

Advanced Technology

ICS Confidential

Results for all Hosts
Order by Host
Between 07/21/2014 and 07/22/2014

escfl03
escflo3
escfl03
escfl03
escfl03
escfl03
escfl03
escfl03
escfl03
escflo3
escfl03
escfl03
escfl03
escfl03
escfl03
escfl03
escfl03
escfl03

escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04
escfl04

11

12

24
11
20

13

43
33
35

27
20

15
12
11

12
13
19

16

22
16

11

46.03%

21.57%
23.08%
24.49%
16.67%
34.62%
27.59%
20.00%
34.48%
34.29%
0.00%
29.63%
0.00%
52.00%
13.64%
97.73%
89.19%
100.00%

38.03%
27.78%
26.47%
34.88%
52.17%
33.33%

0.00%
33.33%
32.50%
40.43%
44.44%
32.65%
37.93%
27.12%
25.00%
27.27%
44.00%

Created: 07/21/2014 14:07:48



ﬁ50|uﬁons Trunks by Host, Per-Trunk Detail

Advanced Technology

ICS Confidential

escfl04
escfl04
escfl04
escfl04
escfl04

4204

4205
4206
4207

Percent Accepted

100.00%
95.45%
95.92%
98.04%

Created: 07/21/2014 14:07:48

212



07/2172014 14:44 - Page |

S , Stce: Eseambla Deveation Center
K7\ CenturyLink- Start Time = 07/21/2014 00:00 End_Time = 07/21/2014 23:59
Site Name Trunk  Out-dialed Calls Accepted Calls Percent Accepted
Escambia C 1201 0 0 0.00
Escambia C 1202 0 0 0.00
Escambia C 1203 0 0 0.00
Escambia C 1204 0 0 0.00
Escambia C 1205 0 0 0.00
Escambia C 1206 0 0 0.00
Escambia C 1207 0 0 0.00
Escambia C 1208 0 0 0.00
Escambia C 1301 0 0 0.00
Escambia C 1302 0 0 0.00
Escambia C 1303 0 0 0.00
Escambia C 1304 0 0 0.00
Escambia C 1305 0 0 0.00
Escambia C 1306 0 0 0.00
Escambia C 1307 0 0 0.00
Escambia C 1308 0 0 0.00
Escambia C 1309 0 0 0.00
Escambia C 1310 0 0 0.00
Escambia C 1311 0 0 0.00
Escambia C 1312 0 0 0.00
Escambia C 1313 0 0 0.00
Escambia C 1314 0 0 0.00
Escambia C 1315 0 0 0.00
Escambia C 1316 0 0 0.00
Escambia C 1317 0 0 0.00
Escambia C 1318 0 0 0.00
Escambia C 1319 0 0 0.00
Escambia C 1320 0 0 0.00
Escambia C 1321 0 0 0.00
Escambia C 1322 0 0 0.00
Escambia C 1323 0 0 0.00
Escambia C 1324 0 0 0.00
Escambia C 2101 0 0 0.00
Escambia C 2102 0 0 0.00
Escambia C 2103 0 0 0.00
Escambia C 2104 0 0 0.00
Escambia C 2105 0 0 0.00
Escambia C 2106 0 0 0.00
Escambia C 2107 0 0 0.00
Escambia C 2108 0 0 0.00
Escambia C 2109 0 0 0.00
Escambia C 2110 0 0 0.00
Escambia C 2111 0 0 0.00
Escambia C 2112 0 0 0.00
Escambia C 2113 0 0 0.00
Escambia C 2114 0 0 0.00



07/2172014 14:44 - Page 2
Call Counts by Trunk Number
Site: Escambia Detention Center
Start Time = 07/21/2014 00:00 End_Time = 07/21/2014 23:59

\1/4 .
$,& CenturyLink-

Site Name Trunk  Out-dialed Calls Accepted Calls Percent Accepted
Escambia C 2115 0 0 0.00
Escambia C 2116 0 0 0.00
Escambia C 2117 0 0 0.00
Escambia C 2118 0 0 0.00
Escambia C 2119 0 0 0.00
Escambia C 2120 0 0 0.00
Escambia C 2121 0 0 0.00
Escambia C 2122 0 0 0.00
Escambia C 2123 0 0 0.00
Escambia C 2124 0 0 0.00
Escambia C 2201 0 0 0.00
Escambia C 2202 0 0 0.00
Escambia C 2203 0 0 0.00
Escambia C 2204 0 0 0.00
Escambia C 2205 0 0 0.00
Escambia C 2206 0 0 0.00
Escambia C 2207 0 0 0.00
Escambia C 2208 0 0 0.00
Escambia C 3101 56 17 30.36
Escambia C 3102 51 11 21.57
Escambia C 3103 0 0 0.00
Escambia C 3104 38 8 21.05
Escambia C 3105 49 12 24.49
Escambia C 3106 22 4 18.18
Escambia C 3107 0 0 0.00
Escambia C 3108 0 0 0.00
Escambia C 3109 51 17 3333
Escambia C 3110 0 0 0.00
Escambia C 31 0 0 0.00
Escambia C 3112 0 0 0.00
Escambia C 3113 83 23 21.71
Escambia C 3114 0 0 0.00
Escambia C 3115 0 0 0.00
Escambia C 3116 0 0 0.00
Escambia C 3117 54 10 18.52
Escambia C 3118 57 20 35.09
Escambia C 3119 0 0 0.00
Escambia C 3120 0 0 0.00
Escambia C 3121 0 0 0.00
Escambia C 3122 34 11 32.35
Escambia C 3123 0 0 0.00
Escambia C 3124 1 0 0.00
Escambia C 3201 26 8 30.77
Escambia C 3202 2 0 0.00
Escambia C 3203 24 12 50.00
Escambia C 3204 21 3 14.29



07/2172014 14:44 - Page 3
- Call Counts by Trunk Number
A . Site: Escambia Detention Center
%~ CenturyLink Start Time = 07/21/2014 00:00 End Time = 07/21/2014 23:59

Site Name Trunk  OQOut-dialed Calls Accepted Calls Percent Accepted
Escambia C 3205 40 39 97.50
Escambia C 3206 36 32 88.89
Escambia C 3207 ) 35 35 100.00
Escambia C 3208 43 43 100.00
Escambia C 4101 59 26 44.07
Escambia C 4102 66 25 37.88
Escambia C 4103 72 20 27.78
Escambia C 4104 34 9 26.47
Escambia C 4105 42 14 3333
Escambia C 4106 22 11 50.00
Escambia C 4107 25 9 36.00
Escambia C 4108 27 0 0.060
Escambia C 4109 34 11 3235
Escambia C 4110 0 0 0.00
Escambia C 4111 0 0 0.00
Escambia C 4112 40 13 3250
Escambia C 4113 47 19 40.43
Escambia C 4114 0 0 0.00
Escambia C 4115 0 0 0.00
Escambia C 4116 0 0 0.00
Escambia C 4117 0 0 0.00
Escambia C 4118 0 0 0.00
Escambia C 4119 27 12 44.44
Escambia C 4120 49 16 32.65
Escambia C 4121 0 0 0.00
Escambia C 4122 55 21 38.18
Escambia C 4123 0 0 0.00
Escambia C 4124 59 16 27.12
Escambia C 4201 19 5 26.32
Escambia C 4202 11 3 27.27
Escambia C 4203 25 11 44.00
Escambia C 4204 l 1 100.00
Escambia C 4205 42 40 95.24
Escambia C 4206 47 45 95.74
Escambia C 4207 45 44 97.78
Escambia C 4208 47 44 93.62
Escambia C 9900 0 0 0.00



AGREENENT RELATING TO INMATE TELEPHONE SERVICES

This Agreement is made and entered into this 5™ day of Sepplernber , 2013, by
and between Escambia County, a political subdivision of the State of Florida, by and through iis
Board of County Commissioners (hereinafter referred to as "County”), with administrative offices
located at 221 South Palafox Street, Pensacola, Florida 32502, and Embarg Payphone
Services, Inc., dfb/a CenturyLink, a Florida for-profit corporation, authorized to do business in
the State of Florida (hereinafter referred to as “Contractor*), whose principal address is 100
CenturyLink Drive, Monroe, LA 71203.

WITNESSETH:

WHEREAS, the County is respensible for the operation of the Escambia County
Correctional System, to Include the Escambla County Central Booking and Dstention Facillty,
and the Main Jail Facility; and

WHEREAS, the County desires to provide inmate telephone service o the inmates in
the Escambia County Cantral Booking and Detention Facillty, and the Main Jail Facllity
(hereinafter referred to as “Facifities”); and

WHEREAS, the County desires to enter Into an agreement with Contractor for the
provision of such services as specified herein.

NOW, THEREFORE, in consideration of the mutual terms and conditions, promises,
covenants and payments hereinafter set forth, the County and the Contractor agree as follows:

1. Recitals. The recitals contained in the preamble of this Agreement are declared to be
true and correct and are hereby incorporated into this Agreement.

2. Temn. This Agreement shall commence as of the effective date and continue for a term
of three (3) years with the option to renew for fwo additional one (1) year terms. In no event
shall the term of this agreement exceed the duration of five (5) years from the date of
commencement.

3. Contractor's Scops of Services.

For the purpose of this agreement inmate telephone system shall (hereinafier referred to
as "ITS") mean a system of coinless telephones for use by inmates for making collect calls or
calls charged to a debit or pre-paid account established for such inmate telephone services,
and coin operated telephones located In the non-confinement areas of the Facillities.

Without cost to the County, Contractor shall provide an TS for all existing and future
Faclilities operated by Escambia Counly. Contractor shall supply, at its sole expense, all labor,
materials, equipment, permits and licenses (where applicable) required to supply, install, repair
and maintain the ITS.

Without cost to the County, Contractor shall provide the following Value Added Services:

« Regular software updates lo the ITS;

« Annual csll phone assessments to detect inmate cell phone use;

1




o Voice messaging capabiliy to allow friendsffamily of inmates to leave
voice messages for inmates; and

o TS interface with the commissary vendor in order to allow Inmates to
place orders with the commissary and pay for calls on a per-call real time
basis with an Inmate commissary account.

4. License. County hereby grants unto Contractor, subject to the conditions stated
herein, an exclusive licanse to provide ITS sarvicas for the Faclliities.

5. License Fee. In consideration for the right to provide ITS services, Contractor shall pay
County a license fee equal to sixty-six percent (§8%) of Gross Billings, as defined herein, for all
Local, Intraiata, Interlata, Interstate and international calls placed by way of collect calling or
charged to a debit or pre-pald account esteblished for such inmate telephone services.
Notwithstanding the above, County and Contracior agree to re-negotiate the ficense fee in good
faith should regulatory rutes (e.g. the establishment of rate caps by a federal or state regulatory
body) materially change throughout the course of the Agreement.

For the purpose of this agreement, Gross Billings shall mean amounts billed to those
who accept collact calls made by inmates or amounts billed for calls placed by way of a prepaid
account or a debit account established for inmate telephone services. Gross Billings shall not
include taxes or fees assessed by government entities.

In accordance with Conlractor’s General Exchange Tariff, Gross Blillings shall not include
calls by inmates to his or her appointed counsel with the Office of the Public Defender.

6. Method of Payment. Contractor shall submit involces to County on a monthly basls.
invoices shall reflect the call activity, billing reports, and amount due and owing to County with
appropriate supporting documentation. Tha license fee shall be paid to County within sixty days
of the close of each month.

7. Charges and Programming of Phones. The applicable rates and fees to be charged
for calls made by inmates using the ITS shall be in accordance with Option C of the Contractor's
proposal, attached hereto and incorporated hereln as Exhibit *A”.

All inmate phones will be programmed lo process collect, debit and prepald calls. only,
and calls charged to a third party and credit cards will not be permitted. Call charges will anly
include the time form the point at which the called party accepts the call and will end when
either party retuns the phone handset to the on-hook position or until either party attempts a
hook flash. There will be no charge to the called parly for any selup time.

Fraudulent usage or expenses related 1o fraudulent use of the ITS by inmates will be the
sole responsibility of Contractor.

8. Jemination, This Agreement may be terminated for cause or convenlence by the
County upon providing thirty (30) days wriiten notice to Contractor. This Agreement may be
terminated for cause by the Contractor upon providing ninety (80) days written notice to the
County. In the avent of termination by either party as provided herein, the County shall be paid
for materials purchased through the date of termination.




9. Maiptenance. Without cost to the County, Contractor shall be responsible for the
maintenance and repair of the ITS. County shall allow Contractor reasonable access to the
facilities during normal business hours to perform such maintenance and repalr. Should the
County observe or recelve reports of any malfunction or loss of service, County shall
immediately notify Contractor.

Contractor's fallure to properly maintaln the ITS to the reasonable satisfaction of County
shall constitute a breach of this agreemen!t and grounds for termination. If the County belisves
Contractor has fallad to properly maintain the IT8 and it gives Contractor notice of such fallure,
Contractor shall be given thirty (30) days after receipt of such notice to cure the breach. If
Contractor fails to cure the breach to the reasonable satisfaction of the County within thirty (30)
days, then the County may immediately terminats this Agreement.

10.  Loss Damage, ar Destruction, County shall not be liable for any loss, damage, or
destruction of or to the ITS equipment.

The ITS equipment Is subject to removal by Contractor In the event of theft, excessive
vandalism, fraudulent usage or governmental ragulatory restrictions which prohibit or prevent
Contractor from complying with the terms of this Agreement.

The Pariles shall cooperate and use their best efforts fo prevent fraudulent usage,
vandalism, or other damage to the ITS.

11.  Ownership of Propedy, All equipment, fixtures and supplies fumished by
Coniractor shall remain the sole properly of Contractor. Upon termination or explration of the
agreement, County shall allow Contractor reasonable access to the faciliies during normal
business hours to remove such property.

12.  ndemnification. The Contractor agrees to save harmless, indemnify, and defend County
and its agents, officers and employees from any and all claims, suits, actions, damages,
liahilities, expenditures or causes of actlon of any kind, losses, penalties, interest, demands,
judgments, and cost of sult, including attorneys' fees and paralegals' fess, for any expenss,
damage or liabllity incurred by any of them, whather for personal injury, death, property
damage, direct or consequential damages, or economic loss, Including envirenmental
impairment, arising directly or indiractly, on account of or in connection with the Contractor's
negligent, reckiess, or intentional wrongful miscenduct in the performance of this Agreement or
by any person, fim, or corporation to whom any portion of the parformance of this Agreement is
subcontracted to or used by the Contractor or by anyone for whom the Contractor Is legally
liable. The parties understand and agree that such iIndemnification by the Contractor relating to
any matter, which is the subject of this Agreement, shall extend throughout the term of this
Agreement and any statutes of imitation thereafter. The Contractor's obligation shall not be
limited by, or in any way to, any Insurance coverage or by any provision In or exclusion or
omission from any policy of insurance. The Contractor egrees to pay on behalf of Escambia
County, as well as provide a legal defensa for the County, both of which will be done only if and
when requested by the County, for afl claims relating fo this Agreement. Such payment on the
behalf of the County shall be in addition to any and all other legal remedies available to the
County and shall not be considered to be the County’s exclusive remedy.



13.  Insurance. The Contractor is required to carry the following insurance:

(@ Commercial General Liability with $1,000,000 minimum per occumence, including
coverage parts of bodlly injury, property damage, broad form property damage, personal
injury, Independent contractors, blanket contractuat liability, and compteted oparations.

(b) Business Automobile Liabliity with $1,000,000 per cccurrence minimum
combined single limits for all hired, owned, and non-owned vehicles.

{c) Excess or Umbrella Liabllity coverage.

(d)  Florida statutory workers' compensation and employers' liability with employer's
liability limits of at least $100,000 each accident and $100,000 each employee/$500,000
policy limit for disease.

(¢) W is understood and agreed by the parties that in the event that the Contractor
consists of a joint venture, partnership, or cther assoclation of professional or business
firms, each such firm shall be required to individually carry the above cited coverages.

(] Contractor agress all liabliity coverage shall be through carriers admitted to do
business In the State of Florida. Cenificates of insurance shall be provided to the
County prior to commencement of work hereunder. Certificates shall reflect the
additional insured status of Escambia County and shall provide for a minimum of thirty
(30) days notice of cancellation. Escambla County and the Board of County
Commissioners also shall be the certificate holders.

14.  ndependent Contractor Status, in the performance of this Agreement hereunder,
Contractor is an Independent contractor. Contractor shall not hold itseif out as an employee,
agent or sarvant of the County; and Contractor shall not have the power or authority to bind the
County in any promise, agreement or representation, other than as specifically provided In this

Agreement or as may be expressly provided hereafter in writing by an authorized official of the
County.

15.  Notica, Any notice, payment or other communication under this Agreement required
hereunder or desired by the party giving such notice shall be given in writing and delivered by
hand or through the instrumentaliy of certified mall of the United States Postal Service or
private courier service, such as Faderal Express. Unless otherwise notified in writing of a new
address, notice shall be made to each party as follows:

To: Embarg Payphone Services, Inc. To: Escambia County

Attention: Paul Cocoper Attention: County Administrator
Mailstop KSOPKJ0302-302 221 Palafox Place, Suite 420
5454 West 110® Avenue Pensacola, Florida 32602

Overland Park, KS 66211

Rejection, or other refusal by the addressee to accept, or the Inability of the courier
service or the United States Postal Service to deliver because of a changed address of which
no notice was given, shall be deemed to be receipt of the notice sent. Any party shall have the
right, from time to time, to change the address fo which notices shall be sent by giving the other
party at least ten (10) days prior notice of the address change.



16 Goveming Law. This Agreement shall be govemed by and consirued in accordance
with the laws of the State of Florida, and the parties stipulate that venue shall be in the County
of Escambia.

17.  Public Records. The Contractor acknowledges that this Agreement and any related
financial records, audits, reports, plans correspondence, and other documents may be subject
to disclosure to members of the public pursuant to Chapter 119, Florida Statutes. In the event
the Contractor fails to abide by the provisions of Chapter 119, Florida Statutes, the County may,
without prejudice to any other right or remedy and after giving the Licensee and it surety, if any,
seven days writien nofice, during which perlod the Licensee still falls to allow access to such
documents, terminate the contract of the Licensge.

18.  Entire Agreement. This Agreement contains the entire agreement between the partles
and supersedes all prior oral or written agreements. Contractor acknowledges that it has not
relied upon any statement, representation, prior or contemporaneous wiritten or oral promises,
agreements or warranties, except such as are expressed herein. The terms and conditions of
this Agreement can only be amended In wriling upon mutual agreement of the partles.

19. Compliance wilh Laws. Contractor agrees to comply with all federal, state and local
laws, rules, policies, or guidelines related to the psrformance of this Agreement, including but
not limited to the rules and regulations of the Federal Communications Commission and the
Florida Public Service Commission.

20. Confidentlality. To the extent permited by law, the Contractor shall not use,
disclose or disseminate to any person, firm, corporation or entity any confidential information
related to the Escambia County Correctional System Including, but not limited to, security
system plans, building plans, computer systems, processes or data of any other kind.
Contractor acknowledges that a breach of this provision will cause irreparable injury to the
County for which County shall be entilled to tsmporary and parmanent Injunctive relief. This
provision shall remaln in full force and effect and enforceable even after the aexpiration or
termination of this agreement.

21.  Assignment of Aqreemsnt. This Agreement, or any interest herein, shall not be
assigned, transferred, or otherwise encumbered, under any circumstances, by Contractor
without the prior written consent of the County. However, the Agreement shall run with the
Escambia County Board of County Commissioners and its successors.

22.  Miscellanecus, If any term or condiion of this Agreement shall be invalid or
unenforceable, the remainder of the terms and conditions of this Agreement shall remain in full
force and effect. This Agraement shall not be more strictly construed against either party hereto
by reason of the fact that one party may have drafted or prepared any or all of the terms and
provisions hereof.

23.  Annual Appropriation. Pursuant to the requirements of Florida law and Article Il of
Chapter 48, Escambla County Code of Ordinances, the County’s performance and oblgation to
fund this Agreement shall be contingent upon an annual appropriation by the Escambla County
Board of County Commissioners.



IN WITNESS WHEREOF, the parties hereto have made and executed this Agreement
on the respective dates under each signature: ESCAMBIA COUNTY through its BOARD OF
COUNTY COMMISSIONERS, signing by and through its Chairman, authorized to execute same

by Board action on the 5‘: day of i’fﬁmhb 2013, and Embarq Payphone Services,
Inc., d/bja Century Link, signing by and through Iis Director, duly authorized to execute same.

Apprgvad as to form and legal COUNTY:
sufficiency. BOARD OF COUNTY COMMISSIONERS
ByfTile: ESCAMBIA COUNTY, FLORIDA

Date:

d '-d.
./:.,’..4.' 4’”/?

[ @ane M. Zalentino, Chairman
Date: __9 15 !39!5
BCC Approved: __ 9 I 5_1_6’0' 3

By:

ATTEST: PAM CHILDERS
Clerk of the Circuit Court

X SEKRS
% it R4S CONTRACTOR:
A MEIA OO S EMBARQ PAYPHONE SERVICES, INC.
IO d!b'acl'”E.NTUR lNK

Led
By: Paul Cooper, General Manager

By: l/ﬂlén'w’.miﬁurm/oso Oate:  08/23/2013
Corporate Secretary /

ATTEST:




BOARD OF COUNTY COMMISSIONERS
ESCAMBIA COUNTY, FLORIDA

OFFICE OF PURCHASING
213 PALAFOX PLACE, 2™ Floor
P.O. BOX 1591

PENSACOLA, FL 32591-1591

TELEPHONE (850)595-4980
CLAUDIA SIMMONS (SUNCOM) 695-4980
Purchasing Manager TELEFAX (850)5935-4805

http://www.myescambia.com/departments/purchasing

July 31,2014

To: All Known Prospective Bidders

ADDENDUM NUMBER 3:

Re: Inmate Phone Service, Specification Number PD 13-14.064
Gentlemen:
We recently sent you an Invitation to Bid on the above mentioned specification.

This Addendum #3 provides for corrections to Q & A’s in Addendum 2:

Item 3: Q: How many phones do they currently have?
A: Correct number is 75 at this time

Item 4: Q: Will they be adding any phones (need to know how many?)
A: Want to add 16 to Phase II - 1 in each pod

This Addendum Number 3 is furnished to all known prospective bidders. Please sign and return one copy of this
Addendum, with original signature, with your bid as an acknowledgement of your having received it. You may
photo copy for your record.

Sincerely,

gw' /s N
Joé F. Pillitary, Jr.,CPPO, CPP

Purchasing Coordinator

SIGNED:

COMPANY:

JFP/abh



